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Foreword 

This book, Introduction to E-Governance: A Basic Guide for Undergrad 

Students, offers a comprehensive overview of e-governance with a specific 

focus on the Indian context. It serves as an essential resource for undergraduate 

students, particularly those studying political science and public 

administration, providing them with a foundational understanding of the 

principles, practices, and significance of e-governance in contemporary 

governance systems.  

The text explores the evolution of e-governance in India, highlighting its 

role in enhancing government transparency, accountability, and service 

delivery. Through a detailed examination of various e-governance initiatives at 

the national and state levels, the book underscores the transformative impact of 

technology on governance structures and citizen engagement. It also addresses 

the challenges and opportunities associated with implementing e-governance 

in a diverse and complex socio-political environment like India. 

Designed with the academic needs of undergraduates in mind, this guide 

simplifies complex concepts, making them accessible to students new to the 

subject. By bridging the gap between theoretical knowledge and practical 

application, *Introduction to E-Governance* equips students with the analytical 

tools necessary to critically assess the potential and limitations of e-governance 

initiatives, preparing them for further academic inquiry or careers in public 

service. 

This book is an invaluable starting point for students seeking to 

understand the dynamic interplay between technology and governance in the 

digital age, with a particular emphasis on the unique challenges and 

innovations within the Indian context. 

 

P.V.V. SATYANARAYANA 
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Chapter 1 

Understanding E-Governance: Definition, Nature, Scope, and Objectives 

This chapter provides a foundational understanding of e-Governance, outlining its 

definition, nature, scope, and objectives. As e-Governance continues to evolve, its impact on 

the relationship between governments and citizens will likely grow, reflecting broader trends 

in digital transformation. 

1. Definition of E-Governance 

Conceptual Overview: E-Governance refers to the application of information and 

communication technologies (ICTs) by government entities to provide services, exchange 

information, and manage public affairs. It involves the digitalization of governmental processes 

to improve efficiency, transparency, and citizen participation. 

Evolution of the Term: The term e-Governance emerged in the late 20th century as 

governments worldwide began integrating digital tools to enhance service delivery. It marks a 

shift from traditional governance methods to more technologically driven processes. 

Distinction from E-Government: While often used interchangeably with e-Government, e-

Governance is broader, encompassing not only government services but also the relationships 

between government, citizens, and businesses in the digital realm. 

Components of E-Governance: E-Governance includes various components such as e-

Administration (digitalizing internal government processes), e-Services (online services for 

citizens), e-Democracy (facilitating citizen participation), and e-Government (overall 

integration of ICT in public sector operations). 

Examples of E-Governance: Examples include online tax filing systems, digital identification 

programs like India’s Aadhaar, and platforms for public grievance redressal. These systems 

exemplify how ICTs can streamline interactions between the state and its citizens. 

2. Nature of E-Governance 

Technological Integration: E-Governance is characterized by the extensive use of digital 

technologies, including the internet, mobile applications, cloud computing, and big data 

analytics, to enhance governmental operations. 

Participatory Approach: It fosters greater citizen involvement in governance through online 

platforms, enabling more direct communication with government bodies and easier access to 

public services. 

Transparency and Accountability: The digital nature of e-Governance systems enhances 

transparency by making governmental processes and information more accessible to the public, 

thereby improving accountability. 

Interconnectedness: E-Governance promotes a connected and collaborative approach to 

governance, linking various government departments, citizens, and businesses through 

integrated platforms. 
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Flexibility and Adaptability: E-Governance systems are often designed to be flexible, 

allowing for updates and changes in response to technological advancements or evolving public 

needs. 

3. Scope of E-Governance 

Administrative Efficiency: E-Governance aims to improve the efficiency of government 

administration by streamlining processes, reducing paperwork, and minimizing the time 

required to deliver public services. 

Citizen Services: It encompasses a wide range of services for citizens, including online 

applications for licenses, social security benefits, tax filing, and access to public information. 

Economic Development: By simplifying business processes, such as through e-procurement 

and online business registration, e-Governance contributes to economic development and 

facilitates the ease of doing business. 

Education and Healthcare: The scope of e-Governance extends to sectors like education and 

healthcare, where digital platforms are used for management, service delivery, and outreach, 

enhancing overall accessibility and quality. 

Rural Development: In developing countries, e-Governance initiatives focus on rural areas, 

providing access to critical services like agriculture information, land records, and e-learning, 

thus bridging the urban-rural divide. 

4. Objectives of E-Governance 

Enhancing Service Delivery: A primary objective of e-Governance is to improve the delivery 

of government services to citizens, making them more efficient, accessible, and user-friendly. 

Promoting Transparency: E-Governance seeks to enhance transparency in government 

operations by providing citizens with easy access to information and decision-making 

processes, thus reducing corruption. 

Increasing Citizen Participation: By offering digital platforms for feedback, suggestions, and 

participation in decision-making processes, e-Governance aims to involve citizens more 

directly in governance. 

Reducing Administrative Costs: Another key objective is to reduce the costs associated with 

traditional governance methods, such as paper-based systems, by transitioning to digital 

platforms that are more cost-effective and sustainable. 

Ensuring Inclusivity: E-Governance strives to include all segments of the population, 

including marginalized and rural communities, by providing them with access to government 

services and information through digital means. 

@@@ 
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T-b~ŶðƢɲƶ s§ RzƟP Ŧ¬¢§ţŃ~lP: ȳzƳesP, ¢ƳųÂ~P, ɌŋƎɳ xŶ×yÜ |ȖÇƨ|ß 

U Ÿ¤ƨ¢P T-b~ŶðƢɲƶ ţË ¢PvPůÖPȧs ȵ¤ǒpȻ` R~Ť¤£ss§ RPŮÖ¢§ƞ PŮÖ, ŮÀȳ ȳzƳesP, 

¢ƳųÂ~P, tŶ×ůÖ xŶ×yÜ |ȖÇƨ|s§ Ʌ~Ŷ×¢§ƞ PŮÖ. T-b~ŶðƢɲƶ Rȹ~©ŮÖơ Ŧ«Pq§oçŰĀ VsƢPq§s, 

tǒwÜŬÀƳ|ß xŶ×yÜ ȵśzÞ| xrƨ ¢PvPůÀ|űý³ ŮÀȳ tǒųÂ~P ŪÊȫjɻ tŶ×~zƞs|Ŏ Ʌ¢ƞ©o ů¯znÜ|s§ 

tǒȱȷPȷPŦ¬ R~ţ¤ P űýzÞbÜoåPŮÖ. 

1. T-b~ŶðƢɲƶ ȳzƳesP 

¢PųÂɅo R~|Ŏ`sP: T-b~ŶðƢɲƶ RŰĀŮÖ ŻĎ~|s§ RPŮÖPeŪÀȳţË, ¢xÁŦÀŶ¤ȳƢ xÁŶ×ƣŪÊ Ŧ¬yŪÀȳţË 

xŶ×yÜ tȷƱɟ ~ƨ~ɍŶ¤|s§ ȳzƳżÈPeŪÀȳţË tǒwÜoƳ ¢P¢Ɵ|Ŧ¬ TsƤŶāƧ¡ɲ xŶ×yÜ `xàƨȳţā¡ɲ 

jûţ¤Ƣ|Ȭ| (ICT|ß) Rs§~zƞŰÀȳƢ ¢¨ȧ¢§ƞ PŮÖ. TŮÖ ¢xzƟo, ȵ¤zqzƴ`o xŶ×yÜ ȵśzÞ| 

ųÂbɌ¤ƳxÁƨȳƢ ŴözÞbÜtzeŪÀȳţË tǒwÜoƳ tǒţËǖy| ŪÊȫj|ù³gā¡ɲ s§ `ɁŤ× VPjÝPŮÖ. 

jɹƧ ȿ`Ǝ tŶ×nÀxP: 20~  ŬÀvƠP ȧ~z|Ŏ tǒtPeŸ¤ƨtƞPŤ¤ tǒwÜŬÀƳ|ß ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ 

ŴözÞbÜtzeŪÀȳţË ŪÊȫjɻ Ɍ¤rŰÀ|s§ [ţÑ`©oP Ŧ¬ylP ȵ¤ǒzPȹPelPŬŊ T-b~ŶðƢɲƶ RŰĀ tqP 

VqƦɅPȧPŮÖ. TŮÖ Ɍ¤PtǒŮÀy ȵ¤|s tqơoå| s§PŪÊ xŶ×Po Ɍ¤Pţāȱ`PŤ¤ sŪÊŦ¬ tǒţËǖy|`ß 

xÁzŪÀȳƢ ¢¨ȧ¢§ƞ PŮÖ. 

T-b~zƢŴöPɩ s§PŪÊ ~ƨŬÀƨ¢P: T-b~zƢŴöPɩ ŬŊ oze§Ť¤ tz¢ƣzP xÁzÞƔ`ßŰĀjtëƣlä, T-

b~ŶðƢɲƶ Ʌ¢ƞ©oŴöęsŮÖ, TŮÖ tǒwÜoƳ ŻĎ~|s§ xÁoǒŴć ţ¤`ßPŪÀ ŪÊȫjɻ zPbP|Ŏ tǒwÜoƳP, ȵśzÞ|ß 

xŶ×yÜ Ÿ¤ƨȵ¤Ŷ¤| xrƨ ¢PvPůÀ|s§ `ãŪÀ `ɁŤ× VPjÝPŮÖ. 

T-b~ŶðƢɲƶ ȿ`Ǝ ųÂŤ¤|ß: T-b~ŶðƢɲƶ |Ŏ T-RŪÊƧȳŻĎƙǽ¡ɲ (RPozƑo tǒwÜoƳ tǒţËǖy|s§ ŪÊȫj|ù³ɦ 

Ŧ¬ylP), T-ŻĎ~|ß (ȵśzÞ| ţŃ¢P Sɲ |ù³ɲ ŻĎ~|ß), T-Ū«Ⱦ`ǖŻ¦ (ȵśzÞ| ųÂbɌ¤ƳxÁƨȳƢ ¢§|wozP 

Ŧ¬ylP) xŶ×yÜ T-b~zƢŴöPɩ (ȽoƞP [ţÑ`zn ~PjÍ ɅɅr ųÂŤ¤|ß VŰÀƢŵ. tǒwÜoƳ zPb 

ţ¤zƨ`|Áȵ¤||Ŏ ICT). 

T-b~ŶðƢɲƶ ţË VŮÀ£zn|ß: Sɲ |ù³ɲ jÂƨɟƶ Ųý³ɁPɡ Ż¥¢ƙɷ |ß, TPŪÊyÁʀ SůÀɹ ~PjÍ ŪÊȫjɻ 

\Ū«PjÍŲ¥ţā¡ɲ ȵŋǒŤ¤ǖɷ |ß xŶ×yÜ tȷƱɟ Ų¥Ŷ¤ƨq§| tŶ×ɋ¤ƎŶ¤ȳţË ¢PvPůÖPȧs ȵ¤Ʊ ɩ ȶ¤zɷ |ß 

VŮÀ£zn|ß. U ~ƨ~¢Ɵ|ß ICT|ß Ŷ¤¡ƙǽP xŶ×yÜ ŮÀȳ ȵśzÞ| xrƨ tz¢ƣz ezƨ|s§ Z|Á 

`ǖxvŮÙơ`Ŷ×Ɍ¤ƞ ɀ Ʌ~Ŷ×Ɍ¤ƞ ŵ. 
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2. T-b~ŶðƢɲƶ ¢ƳųÂ~P 

Ɍ¤Pţāȱ` [ţÑ`zn: tǒwÜoƳ ţ¤zƨ`|Áȵ¤|s§ ŴözÞbÜtzeŪÀȳţË TPjŶðƢɩ, Ƚvõ³ɻ Rű¥Ʊţā¡ɲ |ß, ţŔƱ ɫ 

`PtìƨjÍPɡ xŶ×yÜ űýqƠ Ū¬jÂ RsɁjÍɟƶ ŬŊ ¢ɍ ŪÊȫjɻ jûţ¤Ƣ|Ȭ|s§ Ʌ¢ƞ©oPŤ¤ VtɀŤ×PelP 

ŮÀƳŶ¤ T-b~ŶðƢɲƶ ~ŶÚƑ`Ŷ×PevläoåPŮÖ. 

ųÂbɌ¤Ƴxƨ ɅůÀsP: TŮÖ Sɲ |ù³ɲ ȵ¤Ʊ ɩ ȶ¤zɷ | ŮÀƳŶ¤ ȵ¤|s|Ŏ Z`ßƎ~ ȵśzÞ| tǒŴćyÁȳƢ 

ȵŋǒoƶżÈ¢§ƞ PŮÖ, tǒwÜoƳ ¢P¢Ɵ|ŬŊ xŶ×Po tǒoƨȔ ¢PųÂ¡ns§ xŶ×yÜ tǒgÅ ŻĎ~|s§ ¢§|wPŤ¤ 

yÁţðƶʀ Ŧ¬yŪÀȳţË Ɇ|ß `Ɂƣ¢§ƞ PŮÖ. 

ȵ¤zqzƴ`o xŶ×yÜ gŸ¤vÜŮÀŶÚosP: T-b~ŶðƢɲƶ Ż¥¢ƙɷƶ ȿ`Ǝ ŪÊȫjɻ ¢ƳųÂ~P tǒwÜoƳ 

tǒţËǖy|ß xŶ×yÜ ¢xÁŦÀŶ¤ȳƢ tǒg|`ß xŶ×Po RPq§vÂjÝ|Ŏ VPelP ŮÀƳŶ¤ ȵ¤zqzƴ`os§ 

űýPe§oåPŮÖ, oŮÀƳŶ¤ gŸ¤vÜŮÀŶÚosP ŴözÞbÜtläoåPŮÖ. 

TPjɹ Ű̀ï̀ƙɫ Űïʀ: T-b~ŶðƢɲƶ ɅɅr tǒwÜoƳ ɅųÂŤ¤|ß, ȵśzÞ|ß xŶ×yÜ Ÿ¤ƨȵ¤Ŷ¤|s§ ¢ȼ`©o 

ȵ¤Ʊ ɩ ȶ¤zɷ | ŮÀƳŶ¤ Rs§¢PůÀȳ¢ ƞ̈, ȵ¤|s`ß Rs§¢PůÀȳPevŪÊs xŶ×yÜ ¢£ţ¤z ɅůÀŰÀȳƢ 

ȵŋǒoƶżÈ¢§ƞ PŮÖ. 

ƌýƱţËƶȷɁjÓ xŶ×yÜ RŪÀtƙȷɁjÓ : T-b~ŶðƢɲƶ Ż¥¢ƙɷ |ß oze§Ť¤ Rs§Ÿï³sɅŤ¤ zâȵĹPŮÖPevŪÀƛ ŵ, 

Ɍ¤Pţāȱ` tëŶńbȱţË tǒȱ¢ƣPqsŤ¤ |ĊŮÀ tǒgÅ R~¢Ŷ¤|`ß Rs§bÜnPŤ¤ sɆ`zn|ß xŶ×yÜ 

xÁzÞƣ|s§ Rs§xȱ¢§ƞ PŮÖ. 

3. T-b~ŶðƢɲƶ tŶ×ůÖ 

tŶ×ȵ¤|ŰÀ Ɍ¤xzƟǸP: tǒţËǖy|s§ `ǖxvŮÙơ`Ŷ×PelP, Ÿ¤ǒotȳȳ oŤ×ƑPelP xŶ×yÜ tǒgÅ ŻĎ~|s§ 

RPŮÖPeŪÀȳţË R~¢zŴöęs ¢xyÁȳƢ oŤ×ƑPelP ŮÀƳŶ¤ tǒwÜoƳ tŶ×ȵ¤|s Ɍ¤xŶ¤Ɵ ǸȳƢ 

ŴözÞbÜtzelP E-b~ŶðƢɲƶ |ȔƨP. 

ȵśz ŻĎ~|ß: TŮÖ |ù³Żýɲƶ | ţŃ¢P Sɲ |ù³ɲ qzaÁ¢§ƞ |ß, Ɍ¤xÁȫ` wqǒŬÀ tǒɀgŰÀ|ß, ts§Ƣ ŮÀa|ß 

xŶ×yÜ tȷƱɟ ¢xÁŦÀŶ¤ȳţË ȵ¤ǒtƨoŬŊ ¢ɍ ȵśzÞ| ţŃ¢P Ʌ¢ƞ©o ŹďǖnÎ ŻĎ~|s§ `ɁŤ× VPjÝPŮÖ. 

SŶ×Ɵţ¤ȹ~©ŮÖơ: T-ȵĹǒ`ãƨɹ ŴöPɩ xŶ×yÜ Sɲ |ù³ɲ Ÿ¤ƨȵ¤z sȾq§ ~PjÍ Ÿ¤ƨȵ¤z tǒţËǖy|s§ 

¢§|wozP Ŧ¬ylP ŮÀƳŶ¤, T-b~ŶðƢɲƶ SŶ×Ɵ` Rȹ~©ŮÖơţË Ů¯£qP Ŧ¬¢§ƞ PŮÖ xŶ×yÜ Ÿ¤ƨȵ¤zP Ŧ¬ylP 

¢§|wozP Ŧ¬¢§ƞ PŮÖ. 
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Ʌqƨ xŶ×yÜ SŶńbƨ ¢PzȔn: T-b~ŶðƢɲƶ ȿ`Ǝ tŶ×ůÖ Ʌqƨ xŶ×yÜ SŶńbƨ ¢PzȔn ~PjÍ zPŤ¤|`ß 

Ʌ¢ƞŶ×PȧPŮÖ, T`Ǝl ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß ȳzƳ£n, ŻĎŸ¤ Ū«Ɂ~ŶÚ xŶ×yÜ _jÓǒɤ ţŃ¢P 

VtɀŤ×PevlŬÀŵ, ȽoƞP ȵ¤ǒtƨo xŶ×yÜ ŰÀnƨos§ ŴözÞbÜtzÞɌ¤ƞ ŵ. 

Ť¤ǖȼnÀȹ~©ŮÖơ: Rȹ~©ŮÖơ Ŧ«Pq§oåsƢ Ů¬Ź¤||Ŏ, T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß Ť¤ǖȼn ȵ¤ǒPŬÀ|űý³ q©ź¥ƙ 

Ɍ¤Ŷ×Ɍ¤ƞ ŵ, ~ƨ~Ɍ¤y ¢xÁŦÀzP, wàȻ Ŷ×ţ¤zÞƛ |ß xŶ×yÜ T-|ùŶ×ƢPɡ ~PjÍ ţÑ|`Ŵöęs ŻĎ~|`ß 

ȵ¤ǒtƨos§ RPŮÖɌ¤ƞ ŵ, oŮÀƳŶ¤ tjƙn-Ť¤ǖȼn Ʌwgss§ oŤ×ƑPelP. 

4. T-b~ŶðƢɲƶ ȿ`Ǝ |ȖÇƨ|ß 

¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzelP: T-b~ŶðƢɲƶ ȿ`Ǝ ȵ¤ǒpȻ` |ȔƨP ȵśzÞ|`ß tǒwÜoƳ ŻĎ~|s§ 

RPŮÖPeŪÀȳƢ ŴözÞbÜtzelP, Ÿ¤Ŷ×ȳ xŶ×Po ¢xzƟ~PoPŤ¤, ȵ¤ǒtƨo xŶ×yÜ ɅȳɀbŮÀzÞ-

ŻĎƢ£tìzƳ`PŤ¤ Ŧ¬ylP. 

ȵ¤zqzƴ`os§ ȵŋǒoƶżÈPelP: T-b~ŶðƢɲƶ tǒwÜoƳ ţ¤zƨ`|Áȵ¤||Ŏ ȵ¤zqzƴ`os§ űýPȵĹPŮÖPeŪÀȳţË 

tǒyȱƢ¢§ƞ PŮÖ, oŮÀƳŶ¤ RɅȴȱȳ oŤ×ƑPelP ŮÀƳŶ¤ ȵśzÞ|`ß ¢xÁŦÀzP xŶ×yÜ ȳzƝyP Ȳ¢§`ßŰĀ 

tǒţËǖy|s§ ¢§|wPŤ¤ yÁţðƶʀ Ŧ¬ylP ŮÀƳŶ¤ RPŮÖPevläoåPŮÖ. 

ȵśzÞ| ųÂbɌ¤ƳxÁƨȳƢ űýPelP: Ų¦ɫ vÂƨɟ, ¢¨es|ß xŶ×yÜ ȳzƝyÁoƧ` tǒţËǖy||Ŏ ȵ¤|ļƑ slP 

ţŃ¢P ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |s§ RPŮÖPelP ŮÀƳŶ¤, T-b~ŶðƢɲƶ ȵśzÞ|s§ xŶ×Po ŰĀzÞŤ¤ ȵ¤|s|Ŏ 

ȵ¤|ļƑ ŰĀ|Á Ŧ¬¢§ƞ PŮÖ. 

RŪÊƧȳŻĎƙǽjÍɽ azÞƔ|s§ oŤ×ƑPelP: xŶ×Po azÞƔŬŊ `ãlä`ßsƢ xŶ×yÜ Ż¥ƟzŴöęs ŪÊȫjɻ 

ȵ¤Ʊ ɩ ȶ¤zɷ |`ß xÁzlP ŮÀƳŶ¤ ţ¤Ť×oP SůÀŶ×o ~ƨ~¢Ɵ| ~PjÍ Ɍ¤PtǒŮÀy ȵ¤|s tqơoå|ŬŊ 

Rs§vPůÖPevŪÊs azÞƔ|s§ oŤ×ƑPelP xŶĲ` xÜaƨ |ȔƨP. 

¢xbǖos§ ȳŶ¤ơŶ×PelP: T-b~ŶðƢɲƶ RjƙläbÜ xŶ×yÜ Ť¤ǖȼn ~Ŷ¤Ƒ |ŬŊ ¢ɍ gŰÀųÂ|Ŏȳ RȳƢ 

~Ŷ¤Ƒ | Ÿ¤Ŷ×ţË tǒwÜoƳ ŻĎ~|ß xŶ×yÜ ¢xÁŦÀŶ¤ȳƢ ŪÊȫjɻ xÁŶ¤Ƒ | ŮÀƳŶ¤ yÁţðƶʀ Ŧ¬ylP ŮÀƳŶ¤ 

Ŧ¬zƔŪÀȳţË tǒyȱƢ¢§ƞ PŮÖ. 

@@@ 
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Chapter 2 

Exploring E-Governance and Good Governance: Concepts and Global Trends 

This essay examines the concepts of e-Governance and good governance, highlighting 

their interconnection and significance in contemporary governance. It also explores global 

trends in the growth of e-Governance, emphasizing the ongoing digital transformation that is 

reshaping how governments interact with their citizens and manage public affairs. 

1. Concept of E-Governance 

Definition and Overview: E-Governance refers to the use of information and communication 

technologies (ICTs) by government institutions to enhance the delivery of public services, 

improve internal processes, and facilitate interaction with citizens. It is a modern approach to 

governance that leverages digital tools for greater efficiency, transparency, and inclusivity. 

Key Components of E-Governance: E-Governance encompasses several components, 

including e-Administration (internal government processes), e-Services (citizen-centric 

services), e-Democracy (citizen participation), and e-Government (overall digital governance 

framework). These components work together to create a cohesive digital governance system. 

2. Concept of Good Governance 

Definition and Key Principles: Good governance refers to the effective, efficient, and ethical 

management of a country’s resources and affairs in a manner that is open, accountable, 

equitable, and responsive to the needs of the people. Key principles of good governance include 

transparency, accountability, participation, rule of law, and responsiveness. 

Relationship with E-Governance: E-Governance and good governance are closely related, as 

e-Governance can be seen as a tool for achieving the principles of good governance. By making 

government operations more transparent and accessible, e-Governance supports accountability 

and citizen participation, which are fundamental aspects of good governance. 

Indicators of Good Governance: Indicators of good governance include the absence of 

corruption, effective service delivery, respect for human rights, a fair and impartial legal 

system, and the active involvement of citizens in decision-making processes. These indicators 

reflect the overall quality of governance in a society. 

Challenges to Achieving Good Governance: Achieving good governance can be challenging 

due to factors such as political instability, corruption, lack of transparency, weak institutions, 

and limited public participation. Addressing these challenges requires strong leadership, 

institutional reforms, and the promotion of civic engagement. 

3. Global Trends in the Growth of E-Governance 

Rapid Digital Transformation: In recent years, there has been a rapid global shift towards 

digital governance, driven by advancements in technology and the increasing demand for more 

efficient and accessible public services. Governments worldwide are investing in ICT 

infrastructure and digital platforms to modernize their operations. 

Expansion of E-Services: The scope of e-Governance has expanded significantly, with more 

governments offering a wide range of online services, from e-taxation and e-health to e-
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education and e-procurement. These services enhance convenience for citizens and reduce the 

administrative burden on government agencies. 

Emphasis on Citizen-Centric Governance: A key trend in the growth of e-Governance is the 

focus on citizen-centric governance, where digital tools are used to empower citizens, enhance 

their participation in decision-making processes, and provide them with better access to 

information and services. This trend aligns with the principles of good governance. 

Increasing Use of Data Analytics and AI: Governments are increasingly utilizing data 

analytics and artificial intelligence (AI) in e-Governance to improve decision-making, predict 

trends, and personalize services. These technologies help in optimizing resource allocation, 

enhancing service delivery, and addressing complex governance challenges. 

Global Collaboration and Knowledge Sharing: There is a growing trend of global 

collaboration in e-Governance, with countries sharing best practices, technologies, and 

strategies. International organizations and forums provide platforms for knowledge exchange, 

helping countries to learn from each other’s experiences and accelerate their digital governance 

initiatives. 

@@@ 
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T--b~ŶðƢɲƶ xŶ×yÜ bÜɫ b~ŶðƢɲƶ s§ RŰĀƳź¥PelP: ţ¤Űïƶɳƙ |ß xŶ×yÜ ŤńƱvɻ jûǒPɫƶ 

U Ÿ¤ƨ¢P T-b~ŶðƢɲƶ xŶ×yÜ ¢§tŶ×ȵ¤|s ųÂ~s|s§ tŶ×ɊɁ¢§ƞ PŮÖ, ¢xţ¤ɂs ȵ¤|s|Ŏ 

Ÿ¤jÍ tz¢ƣz Rs§¢PůÀsP xŶ×yÜ ȵ¤ǒxÜaƨos§ żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. TŮÖ T-b~ŶðƢɲƶ ~©ŮÖơ|Ŏ tǒtPe 

ȵŋ`l|s§ `ãŪÀ RŰĀƳź¥¢§ƞ PŮÖ, tǒwÜŬÀƳ|ß ox ȵśzÞ|ŬŊ Z|Á tz¢ƣzP ~ƨ~£Ŷ×Ɍ¤ƞ ŵ xŶ×yÜ 

tǒgÅ ~ƨ~ɍŶ¤|s§ Z|Á ȳzƳżÈPŦÀ|Ŏ tësŶ×ƢŶ×ƧPŦ¬ ţısɌ¤bÜoåsƢ ŪÊȫjɻ tŶ×~zƞss§ ŰķţËƎ 

Ŧ«vÜoåPŮÖ. 

1. T-b~ŶðƢɲƶ ţ¤Űïƶɳƙ 

ȳzƳesP xŶ×yÜ R~|Ŏ`sP: T-b~ŶðƢɲƶ RŰĀŮÖ tǒwÜoƳ ¢P¢Ɵ| ŮÀƳŶ¤ tǒgÅ ŻĎ~| tPű¥nÔȳ 

ŴözÞbÜtzeŪÀȳţË, RPozƑo tǒţËǖy|s§ ŴözÞbÜtzeŪÀȳţË xŶ×yÜ ȵśzÞ|ŬŊ tz¢ƣz ezƨs§ 

¢§|wozP Ŧ¬yŪÀȳţË ¢xÁŦÀz xŶ×yÜ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ| (ICT|ß) ɅȳɀŤ¤ȳƢ 

¢¨ȧ¢§ƞ PŮÖ. TŮÖ RůÖ` Ɍ¤xzƟǸP, ȵ¤zqzƴ`o xŶ×yÜ ¢xbǖo ţŃ¢P ŪÊȫjɻ Ɍ¤rŰÀ|s§ tǒųÂɅoP 

Ŧ¬ŻĎ ȵ¤|s`ß Sr§ȳ` ɅůÀsP. 

T-b~ŶðƢɲƶ ȿ`Ǝ xÜaƨ ųÂŤ¤|ß: T-b~ŶðƢɲƶ |Ŏ T-RŪÊƧȳŻĎƙǽ¡ɲ (RPozƑo tǒwÜoƳ tǒţËǖy|ß), T-

ŻĎ~|ß (ȵśzÞ|-ţāPŮÙǒ`©o ŻĎ~|ß), T-tǒgÅɌ¤ƳxƨP (ȵśzÞ| ųÂbɌ¤ƳxƨP) xŶ×yÜ T-tǒwÜoƳP 

(ȽoƞP ŪÊȫjɻ b~ŶðƢɲƶ) ~PjÍ RŰĀ` ųÂŤ¤|s§ `ɁŤ× VPjÝPŮÖ. ŲĎǒɷ ~ɹƎ). ¢ȻƧɃo ŪÊȫjɻ 

b~ŶðƢɲƶ ~ƨ~¢Ɵs§ zâȵĹPŮÖPeŪÀȳţË U ųÂŤ¤|ß `ɁŻ¥ tȳŦ¬Ɍ¤ƞ ŵ. 

2. ¢§tŶ×ȵ¤|s ųÂ~s 

ȳzƳesP xŶ×yÜ xÜaƨ ¢̈ ŬÀǒ|ß: ¢§tŶ×ȵ¤|s RŰĀŮÖ vżÈzPbPŤ¤, gŸ¤vÜŮÀŶÚŤ¤, ¢xÁsoƳPŬŊ 

xŶ×yÜ tǒg| R~¢Ŷ¤|`ß tǒȱ¢ƣPŮÖPŦ¬ tqơȱ|Ŏ Ů¬ P ȿ`Ǝ ~szÞ|ß xŶ×yÜ ~ƨ~ɍŶ¤| ȿ`Ǝ 

¢xzƟ~PoŴöęs, ¢xzƟ~PoŴöęs xŶ×yÜ Űï³ȱ` ȳzƳ£ns§ ¢¨ȧ¢§ƞ PŮÖ. ¢§tŶ×ȵ¤|s ȿ`Ǝ xÜaƨ 

¢¨ŬÀǒ||Ŏ ȵ¤zqzƴ`o, gŸ¤vÜŮÀŶÚosP, ųÂbɌ¤ƳxƨP, ejƙ ȳyxP xŶ×yÜ tǒȱ¢ƣPqs 

VŰÀƢŵ. 

T-b~ŶðƢɲƶ ŬŊ ¢PvPrP: T-b~ŶðƢɲƶ xŶ×yÜ ¢§tŶ×ȵ¤|s qbƑŶ× ¢PvPrP `ɁŤ× VPjÂŵ, 

ZPq§`PjČ T-b~ŶðƢɲƶ ȳ ¢§tŶ×ȵ¤|s ¢¨ŬÀǒ|s§ Ɍ¤ůÖPeŪÀȳţË ]  ̀Ɍ¤rsPŤ¤ e¨l~e§Ɣ. tǒwÜoƳ 

ţ¤zƨ`|Áȵ¤|s§ xŶ×Po ȵ¤zqzƴ`PŤ¤ xŶ×yÜ RPq§vÂjÝ|ŎţË Ȳ¢§`ßŶ¤~lP ŮÀƳŶ¤, ¢§tŶ×ȵ¤|s 
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ȿ`Ǝ ȵ¤ǒpȻ` RPŹ¤|ù³s gŸ¤vÜŮÀŶÚosP xŶ×yÜ ȵśzÞ| ųÂbɌ¤ƳxÁƨȳţË T-b~ŶðƢɲƶ xqƠoå 

T¢§ƞ PŮÖ. 

¢§tŶ×ȵ¤|s ȿ`Ǝ ¢¨ȧ`|ß: RɅȴȱ |Ċ`ȵŋ~lP, ¢xzƟ~PoŴöęs ŻĎ~|s§ RPŮÖPelP, xÁs~ 

£`ßƎ| tjƱ ŤŔz~P, ŰÀƨyŴöęs xŶ×yÜ ȳɋ¤ƣȖÊ`Ŵöęs ŰÀƨy ~ƨ~¢Ɵ xŶ×yÜ ȳzƝyÁoƧ` 

tǒţËǖy||Ŏ ȵśzÞ| ţËǖyÁɊ| tǒŴćyP ~PjÍɅ xPȧ ȵ¤|s ȿ`Ǝ ¢¨ȧ`|ß. U ¢¨ȧ`|ß 

¢xÁgP|Ŏ ȵ¤|s ȿ`Ǝ ȽoƞP ŰÀnƨos§ tǒȱȷPȷɌ¤ƞ ŵ. 

¢§tŶ×ȵ¤|s Ɍ¤ůÖPelP|Ŏ ¢Ÿ¤}æƱ: Ŷ¤gţÑy RŻ¥Ɵzo, RɅȴȱ, ȵ¤zqzƴ`o |Ċ`ȵŋ~lP, v|żÉs 

¢P¢Ɵ|ß xŶ×yÜ tŶ×Ȼo tǒgÅ ųÂbɌ¤ƳxƨP ~PjÍ ţ¤znÀ| ~|Ʊ ¢§tŶ×ȵ¤|ss§ Ɍ¤ůÖPelP ¢Ÿ¤|ßŤ¤ 

VPjÝPŮÖ. U ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PeŪÀȳţË v|Ŵöęs ŰÀy`oƳP, ¢PɌ¤Ɵ bo ¢P¢Ǝzn|ß xŶ×yÜ ȵśz 

ȳɉƔŬÀŶ¤Ɵ ȳƢ ȵŋǒoƶżÈPelP R~¢zP. 

3. T-b~ŶðƢɲƶ ~©ŮÖơ|Ŏ ŤńƱvɻ jûǒPɫƶ 

Ŷ¤ű¥ɫ ŪÊȫjɻ jÂǒɲƶ uŶāƧ¡ɲ: TjÓ~Ɂ ¢P~oƶŶ¤||Ŏ, Ɍ¤Pţāȱ`o|Ŏ Rȹ~©ŮÖơ xŶ×yÜ xŶ×Po 

¢xzƟ~PoŴöęs xŶ×yÜ RPq§vÂjÝ|Ŏ VPŪ¬ tǒgÅ ŻĎ~|`ß űýzÞbÜoåsƢ ŪÊxÁPɫ ţ¤znPŤ¤ ŪÊȫjɻ 

b~ŶðƢɲƶ Ÿï³të ŸĀb~PoŴöęs tǒtPe xÁzÞƣ VPŮÖ. tǒtPeŸ¤ƨtƞPŤ¤ tǒwÜŬÀƳ|ß ox ţ¤zƨ`|Áȵ¤|s§ 

Sr§ȴ`Ŷ×PeŪÀȳţË ICT xŕɁ` ¢q§ȵ¤yÁ|ß xŶ×yÜ ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ ||Ŏ űýjÝƙ vŪÊ 

űýläoåŰÀƢŵ. 

T-ŻĎ~| Ʌ¢ƞzn : T-ts§Ƣ xŶ×yÜ T-żÿɻƞ s§PŪÊ T-Ʌqƨ xŶ×yÜ T-ȵĹǒ`ãƨɹ ŴöPɩ ~z`ß RŰĀ` 

zţ¤| Sɲ |ù³ɲ ŻĎ~|s§ RPŮÖPŦ¬ RŰĀ` tǒwÜŬÀƳ|ŬŊ T-b~ŶðƢɲƶ tŶ×ůÖ bnȴyPŤ¤ Ʌ¢ƞŶ×PȧPŮÖ. U 

ŻĎ~|ß ȵśzÞ|`ß Ɍś`Ŷ¤ƨȳƢ űýPe§ŬÀŵ xŶ×yÜ tǒwÜoƳ ¢P¢Ɵ|űý³ tŶ×ȵ¤|ŰÀ ųÂŶ¤ȳƢ oŤ×ƑɌ¤ƞ ŵ. 

Ż¥jÍgɲ-ŻýPjÍǒɟ b~ŶðƢɲƶ űý³ VŮÀƒjs: T-b~ŶðƢɲƶ ~©ŮÖơ|Ŏ ţÑ|`Ŵöęs ů¯znÎ ȵśzÞ|-ţāPŮÙǒ`©o ȵ¤|sűý³ 

q©ź¥ƙ űýjƙlP, T`Ǝl ȵśzÞ|s§  ţËƞ~PoP Ŧ¬yŪÀȳţË, ȳzƝyP Ȳ¢§`ßŰĀ tǒţËǖy||Ŏ Ÿ¤Ŷ× 

ųÂbɌ¤ƳxÁƨȳƢ ŴözÞbÜtzeŪÀȳţË xŶ×yÜ Ÿ¤Ŷ×ţË ŴözÞŤðđs ȵ¤ǒtƨos§ RPŮÖPeŪÀȳţË ŪÊȫjɻ 

Ɍ¤rŰÀ|ß VtɀŤ×PevlŬÀŵ. ¢xÁŦÀzP xŶ×yÜ ŻĎ~|`ß. U ů¯znÎ ¢§tŶ×ȵ¤|s ¢¨ŬÀǒ|`ß 

Rs§bÜnPŤ¤ VPjÝPŮÖ. 
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Ū¬jÂ RsɁjÍɟƶ xŶ×yÜ AI ɅȳɀbP űýzblP: ȳzƝyÁ|ß Ȳ¢§ţŃ~ŪÀȳƢ ŴözÞbÜtzeŪÀȳţË, 

jûǒPɫ |s§ RPeŰÀ ŸĀyŪÀȳţË xŶ×yÜ ŻĎ~|s§ ~ƨţËƞbȲ`Ŷ×PeŪÀȳţË tǒwÜŬÀƳ|ß T-b~ŶðƢɲƶ |Ŏ Ū¬jÂ 

RsɁjÍɟƶ xŶ×yÜ SŶ×ƙŲ¥ź¥yɻ TPjûɁgðɲƶ (AI)ȳ Z`ßƎ~Ť¤ VtɀŤ×¢§ƞ ŰÀƢŵ. U Ɍ¤Pţāȱ`o|ß 

~szÞ| ţājÂŵPtës§ Sű¥ƙŴöęɦ Ŧ¬ylP|Ŏ, ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzelP|Ŏ xŶ×yÜ ¢PţËƱ¡ƙŴöęs 

ȵ¤|ŰÀ ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PelP|Ŏ ¢ɍytlŬÀŵ. 

ŤńƱvɻ ¢£ţ¤zP xŶ×yÜ ŰÀ|ùɫƖ źĎŶ×Pɡ: T-b~ŶðƢɲƶ |Ŏ ŤńƱvɻ ¢£ţ¤zP ȿ`Ǝ űýzÞbÜoåsƢ ů¯znÎ 

VPŮÖ, Ů¬Ź¤|ß Voƞx tqơoå|ß, Ɍ¤Pţāȱ`o|ß xŶ×yÜ ~ìƨɍ|s§ tPe§`ßPjÝŰÀƢŵ. RPoŶ¤Ɩ Ȳy 

¢P¢Ɵ|ß xŶ×yÜ ȶŋzɷ |ß gÅƘ s xÁŶ×ƣŪÊţË ŸĀŮÖ`|s§ RPŮÖɌ¤ƞ ŵ, Ů¬Ź¤|ß tz¢ƣzP Rs§wŸ¤| s§PŪÊ 

ŰĀzÞƔ`ßŰĀPq§`ß xŶ×yÜ Ÿ¤Ŷ× ŪÊȫjɻ b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|s§ ŸĀb~PoP Ŧ¬yŪÀȳţË 

¢ɍytlŬÀŵ. 

@@@ 
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Chapter 3 

Vision, Mission, and Key Features of the National e-Governance Plan (NeGP) of India 

The National e-Governance Plan (NeGP) of India, launched in 2006, represents a major 

initiative by the Government of India to transform the way government services are delivered 

to citizens. By leveraging information and communication technology (ICT), the NeGP aims 

to make government services more accessible, efficient, and transparent. The plan plays a 

critical role in India's broader goal of achieving digital inclusion and fostering good 

governance. This essay outlines the vision and mission of the NeGP, followed by an exploration 

of its key features. 

Vision of NeGP 

The vision of the National e-Governance Plan (NeGP) is to ensure that government services 

are made available to citizens in an efficient, transparent, and reliable manner through the 

widespread use of ICT. The plan envisions the delivery of services across the country, with a 

focus on empowering citizens by providing them with easy and equitable access to government 

services, regardless of their geographical location. 

Mission of NeGP 

The mission of NeGP is to transform the functioning of government by leveraging technology 

to: 

1. Improve Service Delivery: Ensure that government services are delivered to citizens and 

businesses effectively and efficiently, minimizing delays and reducing the need for physical 

visits to government offices. 

2. Enhance Transparency: Promote transparency in government processes by making 

information easily accessible to the public, thus reducing the scope for corruption. 

3. Enable Citizen-Centric Governance: Make governance more responsive to the needs and 

expectations of citizens by providing them with convenient access to services. 

4. Foster Digital Inclusion: Bridge the digital divide by ensuring that the benefits of e-

governance reach all sections of society, including those in remote and underserved areas. 

5. Promote Economic Growth: Use e-governance as a tool to create an enabling environment 

for economic development by simplifying regulatory processes and making it easier to do 

business in India. 

Key Features of the National e-Governance Plan (NeGP) 

1. Integrated Approach to e-Governance 

The NeGP adopts an integrated approach to e-governance, focusing on the creation of a unified 

ICT infrastructure that connects various government departments and agencies. This approach 

ensures that services are delivered seamlessly across different levels of government (central, 

state, and local) and that citizens have a single point of access to a wide range of services. 

2. Mission Mode Projects (MMPs) 

The core of NeGP consists of 31 Mission Mode Projects (MMPs) that cover a wide spectrum 

of government functions, including agriculture, education, health, finance, and public 
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distribution. Each MMP is designed to address specific needs within a particular sector and 

involves the re-engineering of existing processes to improve service delivery. These projects 

are implemented by different ministries and departments, both at the central and state levels. 

3. Common Service Centers (CSCs) 

One of the key features of NeGP is the establishment of Common Service Centers (CSCs) 

across rural and semi-urban areas. These CSCs act as access points for the delivery of various 

e-governance services, providing citizens with a wide range of government and non-

governmental services, such as applying for certificates, paying utility bills, and accessing 

educational and health services. CSCs play a vital role in bringing e-governance to the 

grassroots level. 

4. State-Wide Area Networks (SWANs) 

To ensure robust connectivity between different government offices, the NeGP facilitates the 

creation of State-Wide Area Networks (SWANs). These networks provide secure and reliable 

communication infrastructure for data exchange between state headquarters, district 

headquarters, and block-level offices. SWANs are essential for the smooth functioning of e-

governance applications and services across states. 

5. Capacity Building 

Recognizing the need for skilled personnel to implement e-governance projects effectively, the 

NeGP places significant emphasis on capacity building. This includes training government 

employees at various levels to enhance their ICT skills, creating awareness about e-governance 

among citizens, and developing the necessary institutional capacities to manage and sustain e-

governance initiatives. 

6. Standards and Interoperability 

The NeGP promotes the adoption of standardized practices and protocols to ensure 

interoperability between different e-governance applications and systems. By adhering to 

common standards, the plan aims to avoid duplication of efforts, reduce costs, and enable 

seamless data sharing across departments and agencies. This ensures that different systems can 

work together efficiently, providing a unified experience for users. 

7. Public-Private Partnerships (PPP) 

The NeGP encourages the involvement of the private sector in the implementation of e-

governance projects through public-private partnerships (PPPs). By leveraging the expertise, 

innovation, and efficiency of the private sector, the government can deliver better services to 

citizens while also ensuring that projects are completed on time and within budget. PPPs are 

particularly important for the development and management of infrastructure, such as data 

centers and networks. 

8. National e-Governance Service Delivery Gateway (NSDG) 

The National e-Governance Service Delivery Gateway (NSDG) is a key component of the 

NeGP that facilitates the seamless exchange of information and services across different 

government departments and agencies. The NSDG acts as a middleware infrastructure that 
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enables various e-governance applications to interact with each other, ensuring that services 

are delivered efficiently and that citizens can access them from a single platform. 

9. Emphasis on Security and Privacy 

Given the sensitive nature of the data handled by e-governance systems, the NeGP places a 

strong emphasis on security and privacy. The plan includes measures to protect data from 

unauthorized access, ensure the confidentiality of personal information, and maintain the 

integrity of government databases. Security protocols, encryption, and regular audits are some 

of the measures employed to safeguard data. 

10. Monitoring and Evaluation 

To ensure the successful implementation of the NeGP, the plan includes a robust framework 

for monitoring and evaluation. Regular assessments are conducted to track the progress of 

Mission Mode Projects, evaluate the effectiveness of service delivery, and identify areas for 

improvement. This continuous monitoring helps in addressing challenges and making 

necessary adjustments to ensure that the objectives of the NeGP are met. 

11. Promotion of e-Governance Best Practices 

The NeGP encourages the documentation and dissemination of best practices in e-governance. 

By sharing successful models and case studies, the plan aims to replicate effective strategies 

across different regions and sectors. This helps in scaling up successful initiatives and ensuring 

that the benefits of e-governance are spread widely across the country. 

The National e-Governance Plan (NeGP) is a visionary initiative that has significantly 

transformed the landscape of governance in India. By harnessing the power of ICT, the NeGP 

has made government services more accessible, transparent, and efficient, bringing the 

government closer to the people. The plan’s focus on inclusivity, capacity building, and public-

private partnerships has laid a strong foundation for the continued growth and success of e-

governance in India. As the country progresses towards becoming a digitally empowered 

society, the NeGP remains a cornerstone of this transformation, ensuring that all citizens, 

regardless of their location, have access to the benefits of e-governance. 

@@@ 
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ųÂzoŮ¬  gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊɲ ( NEGP ) ȿ`Ǝ Ʌgɲ, Ȼ¡ɲ xŶ×yÜ xÜaƨ |ȔnÀ|ß 

gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊ ɲ ( NeGP ) ȵśzÞ|`ß tǒwÜoƳ ŻĎ~|s§ RPŮÖPŦ¬ ɅůÀŰÀȳƢ 

xÁzƔŪÀȳţË ųÂzo tǒwÜoƳP Ŧ¬Ż¥s ]  ̀ tǒůÀs ŦĲz~s§ ¢¨ȧ¢§ƞ PŮÖ. TsƤŶāƧ¡ɲ xŶ×yÜ 

`xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT)ȳ VtɀŤ×Pe§ţŃ~lP ŮÀƳŶ¤, tǒwÜoƳ ŻĎ~|s§ xŶ×Po 

RPq§vÂjÝ|ŎţË, ¢xzƟ~PoPŤ¤ xŶ×yÜ ȵ¤zqzƴ`PŤ¤ Ŧ¬ylŴć NeGP |ȔƨP. ŪÊȫjɻ Ŧ¬Ŷ×`s§ 

Ɍ¤ůÖPelP xŶ×yÜ ¢§tŶ×ȵ¤|ss§ ȵŋǒoƶżÈPelP RŰĀ ųÂzoŮ¬  Ʌ¢ƞ©o |ȔƨP|Ŏ U tǒnÀɃ` ţÑ|` 

ȵ¤oǒ ȵŋź¥¢§ƞ PŮÖ. U Ÿ¤ƨ¢P NeGP ȿ`Ǝ Ʌgɲ xŶ×yÜ Ȼ¡ɲ s§ Ʌ~Ŷ×¢§ƞ PŮÖ , ŮÀȳ oŶ¤Ƴo ŮÀȳ 

xÜaƨ |ȔnÀ| RŰĀƳ¡n. 

NeGP ȿ`Ǝ Ʌgɲ 

Űïȫű¥ ) q©ź¥ƙ|Ŏ \Ż¥jÍȳ Ʌ¢ƞ©oPŤ¤ VtɀŤ×PelP ŮÀƳŶ¤ ȵśzÞ|`ß tǒwÜoƳ ŻĎ~|ß ¢xzƟ~PoPŤ¤, 

ȵ¤zqzƴ`PŤ¤ xŶ×yÜ Ʌ Ƴ¢ȴyPŤ¤ RPq§vÂjÝ|Ŏ VPŪ¬|Á e¨ljP. ȵśzÞ|`ß Ÿ¤Ŷ× ųŜŤńɃ` 

Ɍ¤Ɵ sPŬŊ ¢PvPrP |Ċ`ßPŪÀ tǒwÜoƳ ŻĎ~|`ß ¢§|wŴöęs xŶ×yÜ ¢xÁsŴöęs ȵ¤ǒtƨos§ RPŮÖPelP 

ŮÀƳŶ¤ Ÿ¤Ŷ×ţË Ɍ¤ůÖţ¤zo `ɁƣPelPűý³ q©ź¥ƙ Ɍ¤Ŷ×Pȧ, Ů¬ Ÿ¤ƨtƞPŤ¤ ŻĎ~|s§ RPŮÖPelP U tǒnÀɃ`|Ŏ 

VPŮÖ. 

NeGP Ȼ¡ɲ 

Ɍ¤Pţāȱ`os§ VtɀŤ×Pe§ţŃ~lP ŮÀƳŶ¤ tǒwÜoƳ tȳȲzÞs§ xÁzƔlP NeGP |ȔƨP : 

1. ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzePŪÊ: tǒwÜoƳ ŻĎ~|ß ȵśzÞ|`ß xŶ×yÜ Ÿ¤ƨȵ¤Ŷ¤|`ß ¢xzƟ~PoPŤ¤ 

xŶ×yÜ ¢xzơ~PoPŤ¤ RPŮÖPevläoåŰÀƢyȳ ȳŶ¤ơ Ŷ×Pe§ţŃPŪÊ, gÅȵ¤ƨ|s§ oŤ×ƑPelP xŶ×yÜ 

tǒwÜoƳ ţ¤Ŷ¤ƨ|yÁ|`ß ųŜȱ` ¢Pqzƴs| R~¢Ŷ¤ȳƢ oŤ×ƑPelP. 

2. ȵ¤zqzƴ`os§ űýPȵĹPŮÖPePŪÊ: tǒg|`ß ¢xÁŦÀŶ¤ȳƢ ¢§|wPŤ¤ RPq§vÂjÝ|Ŏ VPelP ŮÀƳŶ¤ 

tǒwÜoƳ tǒţËǖy||Ŏ ȵ¤zqzƴ`os§ ȵŋǒoƶżÈPePŪÊ, oŮÀƳŶ¤ RɅȴȱţË SɌ¤ƎzP obÜƑ oåPŮÖ. 

3. ȵśz-ţāPŮÙǒ`©o ȵ¤|ss§ ȵ¤ǒzPȹPePŪÊ: ŻĎ~|`ß Rs§`ã|Ŵöęs ȵ¤ǒtƨos§ RPŮÖPelP ŮÀƳŶ¤ ȵśzÞ| 

R~¢Ŷ¤|ß xŶ×yÜ RPeŰÀ|`ß ȵ¤|ss§ xŶ×Po tǒȱ¢ƣPŮÖPŦ¬|Á Ŧ¬yPŪÊ. 

4. ȶŋ¢ƙɹ ŪÊȫjɻ Tɲ ̀ãƱ gɲ: T-b~ŶðƢɲƶ ȿ`Ǝ tǒɀgŰÀ|ß xÁzÞxà| xŶ×yÜ Ÿïs§`vŪÊs 

ȵ¤ǒPŬÀ|ŬŊ ¢ɍ ¢xÁgP|Ŏȳ RȳƢ ~Ŷ¤Ƒ |`ß Ŧ¬Ŷā|Á e¨¢§ţŃ~lP ŮÀƳŶ¤ ŪÊȫjɻ Ʌwgss§ oŤ×ƑPePŪÊ. 
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5. SŶ×Ɵ` ~©ŮÖơȳ ȵŋǒoƶżÈPePŪÊ: ȳyPoǒn tǒţËǖy|s§ ¢§|wozP Ŧ¬ylP xŶ×yÜ ųÂzoŮ¬ P|Ŏ 

Ÿ¤ƨȵ¤Ŷ¤ȳƢ ¢§|wozP Ŧ¬ylP ŮÀƳŶ¤ SŶ×Ɵ` Rȹ~©ŮÖơţË Rs§`ã|Ŵöęs Ÿ¤ŬÀ~znÀȳƢ ¢©ź¥ƙPeŪÀȳţË 

T-b~ŶðƢɲƶ s§ ]  ̀Ɍ¤rsPŤ¤ VtɀŤ×PePŪÊ. 

gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊɲ ( NeGP ) ȿ`Ǝ xÜaƨ |ȔnÀ|ß 

1. T-b~ŶðƢɲƶ `ß TPjÍŤāǖjûɫ Rȵŋǒɤ 

ɅɅr tǒwÜoƳ Ź¤a|ß xŶ×yÜ [gðȴƶ|s§ Rs§¢PůÀȳPŦ¬ [ţÑ`©o ICT xŕɁ` ¢q§ȵ¤yÁ| 

`|ƣsűý³ q©ź¥ƙ Ɍ¤Ŷ×Pȧ, T-b~ŶðƢɲƶ `ß NeGP ]  ̀¢xbǖ ɅůÀŰÀȳƢ R~|Pȷ¢§ƞ PŮÖ. U ɅůÀsP ɅɅr 

tǒwÜoƳ Ɍ¤Ɵ ŵ||Ŏ (ţāPqǒ, Ŷ¤¡ƙǽ xŶ×yÜ Ɍ¤Ɵ ȳ`) ŻĎ~|ß ¢gÅ~ëŤ¤ tPű¥nÔ Ŧ¬yvläoåPqȳ xŶ×yÜ 

ȵśzÞ|ß Ʌ¢ƞ©o ŹďǖnÎ ŻĎ~|`ß ]ţā ȵ¤ŵPɩ yÁţðƶʀ s§ `ɁŤ× VPŪ¬|Á ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

2. Ȼ¡ɲ Ⱦɫ ȵ¤ǒgðɟƙ |ß (MMP|ß) 

NeGP ȿ`Ǝ tǒůÀs ųÂbP 31 Ȼ¡ɲ Ⱦɫ ȵ¤ǒgðɟƙ |s§ (MMP|ß) `ɁŤ× VPŮÖ, TɅ ~ƨ~Ɍ¤yP, Ʌqƨ, 

SŶńbƨP, SŶ×Ɵ`P xŶ×yÜ tǒgÅ tPű¥nÔŬŊ ¢ɍ RŰĀ` zţ¤| tǒwÜoƳ Ʌr§|s§ `~ɹ Ŧ¬Ɍ¤ƞ ŵ. tǒȱ MMP 

ȳŶ×Ơ¡ƙ zPbP|Ŏ ȳŶ×Ơ¡ƙ R~¢Ŷ¤|s§ ȲzƔŪÀȳţË zâȵĹPŮÖPevŪÊPŮÖ xŶ×yÜ ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ 

ŴözÞbÜtzeŪÀȳţË TtƣjÍţā VsƢ tǒţËǖy| ŶÚ-TPgȴŶ×Pɡ s§ `ɁŤ× VPjÝPŮÖ. U ȵ¤ǒgð`ßƙ |s§ ţāPqǒ 

xŶ×yÜ Ŷ¤¡ƙǽ Ɍ¤Ɵ ŵ|Ŏ ɅɅr xPȱǒoƳ Ź¤a|ß xŶ×yÜ ɅųÂŤ¤|ß Rx|ß Ŧ¬Ɍ¤ƞ ŵ. 

3. Ɍ¤ůÀzn ŻĎŸ¤ ţāPŮÀǒ|ß (CSC|ß) 

NeGP ȿ`Ǝ xÜaƨ |ȔnÀ||Ŏ ]`jÍ Ť¤ǖȼn xŶ×yÜ Żýȼ-Rzƥɲ ȵ¤ǒPŬÀ||Ŏ Ɍ¤ůÀzn ŻĎŸ¤ 

ţāPŮÀǒ|s§ (CSC|ß) [Ŷ¤ƣjÝ Ŧ¬ylP. U CSC|ß ɅɅr T-b~ŶðƢɲƶ ŻĎ~|s§ RPŮÖPeŪÀȳţË 

yÁţðƶʀ ȵ¤ŵPɩ |ßŤ¤ tȳŦ¬Ɍ¤ƞ ŵ, ȵśzÞ|`ß ¢Ŷ×ƙŲ¥ţāɩ | ţŃ¢P qzaÁ¢§ƞ Ŧ¬ylP, yÜjÍɁjÓ ȷ|ßƱ |ß 

Ŧ«ɁƱPelP xŶ×yÜ ɅŮÀƨ xŶ×yÜ SŶńbƨ ŻĎ~|s§ yÁţðƶʀ Ŧ¬ylP ~PjÍ RŰĀ` zţ¤| tǒwÜoƳ 

xŶ×yÜ tǒwÜŬ¬Ƴoz ŻĎ~|s§ RPŮÖɌ¤ƞ ŵ. T-b~ŶðƢɲƶ s§ RjƙläbÜ Ɍ¤Ɵ ŵţË Ȳ¢§`ßŶ¤~lP|Ŏ CSC|ß 

ţÑ|` ȵ¤oǒ ȵŋź¥Ɍ¤ƞ ŵ. 

4. ŻĎƙɩ-Ÿï³ɫ [Ŷ×yÁ Űïɩ ~ɹƎ |ß (SWANs) 

ɅɅr tǒwÜoƳ ţ¤Ŷ¤ƨ|yÁ| xrƨ v|Ŵöęs `ŰïţËƙɅjÓȳ ȳŶ¤ơ Ŷ×PeŪÀȳţË, NeGP ŻĎƙɩ-Ÿï³ɫ [Ŷ×yÁ 

Űïɩ ~ɹƎ | (SWANs) ¢©ź¥ƙȳ ¢§|wozP Ŧ¬¢§ƞ PŮÖ. U Űïɩ ~ɹƎ |ß Ŷ¤¡ƙǽ tǒůÀs ţ¤Ŷ¤ƨ|yP, ȫ|ÁƱ tǒůÀs 
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ţ¤Ŷ¤ƨ|yP xŶ×yÜ vÂƱ ɟ-|ù~ɻ ţ¤Ŷ¤ƨ|yÁ| xrƨ Ū¬jÂ xÁŶ×ƣŪÊ ţŃ¢P ¢§zȖÊoŴöęs xŶ×yÜ 

sxƧqŤ×s `xàƨȳţā¡ɲ xŕɁ` ¢q§ȵ¤yÁ|s§ RPŮÖɌ¤ƞ ŵ. Ŷ¤¡ƙǽŸ¤ƨtƞPŤ¤ T-b~ŶðƢɲƶ Rű¥Ʊţā¡ɲ |ß 

xŶ×yÜ ŻĎ~| ¢gÅ~ëŤ¤ tȳŦ¬yŪÀȳţË Ɍ¤Ƴɲ |ß R~¢zP. 

5. ţðȵ¤Ż¥jÓ ȷɁƛPɡ 

T-b~ŶðƢɲƶ ȵ¤ǒgð`ßƙ |s§ ¢xzƟ~PoPŤ¤ Rx|ß Ŧ¬yŪÀȳţË Űï³tënƨP `ɁŤ×s Ż¥vƥPŮÖ R~¢Ŷ¤ȳƢ 

bÜŶ×ƞ¢ ƞ̈, ţðȵ¤Ż¥jÓ ȷɁƛPɡ űý³ Űïȫű¥ bnȴyŴöęs ȵ¤ǒůÀsƨoȳ¢§ƞ PŮÖ. TPq§|Ŏ ɅɅr Ɍ¤Ɵ ŵ||Ŏ tǒwÜoƳ 

VŮ¯ƨbÜ|`ß Ÿ¤Ŷ× ICT Űï³tënÀƨ|s§ űýPȵĹPŮÖPeŪÀȳţË ɉȔn T~ƳlP, ȵśzÞ||Ŏ T-b~ŶðƢɲƶ bÜŶ×Pȧ 

R~Ť¤£s `ɁƣPelP xŶ×yÜ T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|s§ ȳzƳżÈPeŪÀȳţË xŶ×yÜ 

ţısɌ¤Ť×PeŪÀȳţË R~¢zŴöęs ¢PɌ¤Ɵ bo Ɍ¤xŶ¤Ɵ Ǹ|s§ Rȹ~©ŮÖơ Ŧ¬ylP ~PjÍɅ VŰÀƢŵ. 

6. tǒxÁnÀ|ß xŶ×yÜ tz¢ƣz ezƨ 

ɅɅr T-b~ŶðƢɲƶ Rű¥Ʊţā¡ɲ |ß xŶ×yÜ Ż¥¢ƙɷ | xrƨ TPjɹ StŶāȷɁjÓȳ ȳŶ¤ơ Ŷ×PeŪÀȳţË ȵ¤ǒxÁnÎ` 

tqơoå|ß xŶ×yÜ ȵŋǒjňţ¤ɻ | Ż¦Ƴ`zns§ NeGP ȵŋǒoƶżÈ¢§ƞ PŮÖ . Ɍ¤ůÀzn tǒxÁnÀ|`ß `jÝƙ vŪÊ 

VPljP ŮÀƳŶ¤, tǒyŬÀƢ| sţËɂȳ ȳŸ¤Ŷ×PelP, azÞƔ|s§ oŤ×ƑPelP xŶ×yÜ ɅųÂŤ¤|ß xŶ×yÜ 

[gðȴƶ| xrƨ Roå`ß|ß |Ċȳ Ū¬jÂ źĎŶ×Pɡ ȳ ȵ¤ǒzPȹPelP U tǒnÀɃ` |ȔƨP. ɅɅr Ż¥¢ƙɷ |ß 

¢xzơ~PoPŤ¤ `ɁŻ¥ tȳŦ¬yb|~ȳ TŮÖ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ, ɅȳɀbŮÀzÞ|`ß [ţÑ`©o Rs§wŸ¤ȳƢ 

RPŮÖ¢§ƞ PŮÖ. 

7. tȷƱɟ-űý³ƪŸĀɩ ųÂbɌ¤ƳxÁƨ|ß (PPP) 

tǒwÜoƳ-űý³ƪŸĀɩ ųÂbɌ¤ƳxƨP (PPPs) ŮÀƳŶ¤ T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ | Rx|ß|Ŏ űý³ƪŸĀɩ zPb tǒŴćyÁȳƢ 

NeGP ȵŋǒoƶżÈ¢§ƞ PŮÖ . űý³ƪŸĀɩ zPbP ȿ`Ǝ Űï³tënƨP, SɅ¡Ǝzn xŶ×yÜ Ɍ¤xŶ¤Ɵ ǸȳƢ VtɀŤ×PelP 

ŮÀƳŶ¤, tǒwÜoƳP ȵśzÞ|`ß ŴözÞŤðđs ŻĎ~|s§ RPŮÖPeb|q§, RŮ¬ ¢xyP|Ŏ ȵ¤ǒgðɟƙ |ß ¢ţ¤|P|Ŏ 

xŶ×yÜ vŪ«Ɩɩ |Ŏ tìzƞŵĈƨ|Á e¨¢§`ßPjÝPŮÖ. Ū¬jÂ ŻýPjzÞƱ xŶ×yÜ Űïɩ ~ɹƎ | ~PjÍ xŕɁ` 

¢q§ȵ¤yÁ| Rȹ~©ŮÖơ xŶ×yÜ ȳzƳ£n`ß PPP|ß ŦÀ|Á xÜaƨŴöęsɅ. 

8. ŰĀ¡sɻ T-b~ŶðƢɲƶ ¢ŶÚƳʀ Ū«Ɂ~ŶÚ Ťāɩ ŸĀ (NSDG) 

ŰĀ¡sɻ T-b~ŶðƢɲƶ ¢ŶÚƳʀ Ū«Ɂ~ŶÚ Ťāɩ ŸĀ (NSDG) RŰĀŮÖ ɅɅr tǒwÜoƳ ɅųÂŤ¤|ß xŶ×yÜ [gðȴƶ| 

RPojÂ ¢xÁŦÀzP xŶ×yÜ ŻĎ~|s§ ¢gÅ~ëŤ¤ xÁŶ×ƣŪÊ Ŧ¬¢§`ßŰĀPq§`ß Ɇ|ß `ɁƣPŦ¬ NeGP |Ŏ 
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ţÑ|`Ŵöęs ųÂbP. NSDG ]  ̀ ȻŪÊɻ ŸĀɹ Tɲ ȶ¤ǒ¢ƙǽ`Ɣɹ Ť¤ tȳŦ¬¢§ƞ PŮÖ, TŮÖ ɅɅr T-b~ŶðƢɲƶ 

Rű¥Ʊţā¡ɲ |ß ]`ŮÀȳŬŊ ]`jÍ tz¢ƣzP tz¢ƣzP tz¢ƣzP ~ƨ~£Ŷ×PŦ¬|Á Ŧ¬¢§ƞ PŮÖ, ŻĎ~|ß 

¢xzơ~PoPŤ¤ RPqgāyvläoåŰÀƢyȳ xŶ×yÜ ȵśzÞ|ß ]ţā ȵ¤Ʊ ɩ ȶ¤zɷ s§PŪÊ Ÿ¤jÍȳ yÁţðƶʀ 

Ŧ¬yb|zȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

9. wqǒo xŶ×yÜ Ťńtƨo`ß ȵ¤ǒůÀsƨo 

T-b~ŶðƢɲƶ Ż¥¢ƙɷ |ß ȳzƳżÈPŦ¬ Ū¬jÂ ȿ`Ǝ ¢§ȳƢoŴöęs ¢ƳųÂŸ¤ȳƢ q©ź¥ƙ|Ŏ VPe§`ßȳ, NeGP 

wqǒo xŶ×yÜ Ťńtƨoűý³ v|Ŵöęs ȵ¤ǒůÀsƨoȳ¢§ƞ PŮÖ. RsůÖţ¤z ȵ¤ǒtƨo s§PŪÊ Ū¬jÂs§ zȖÊPeŪÀȳţË, 

~ƨţËƞbo ¢xÁŦÀzP ȿ`Ǝ Ťńtƨos§ ȳŶ¤ơ Ŷ×PeŪÀȳţË xŶ×yÜ tǒwÜoƳ Ū¬jÂvĆʀ | ¢xbǖos§ 

ȳzƳżÈPeŪÀȳţË tǒnÀɃ`|Ŏ ezƨ|ß VŰÀƢŵ . wqǒŬÀ ȵŋǒjňţ¤ɻ |ß, Zɲ ţËǖtƵɲ xŶ×yÜ Ɍ¤ůÀzn 

SŪÊɩ |ß Ū¬jÂs§ zȖÊPeŪÀȳţË VtɀŤ×PŦ¬ ţıȳƢ ezƨ|ß. 

10. tzƨŸĀȔn xŶ×yÜ xà|ÁƨP`sP 

NeGP Ʌgy~PoPŤ¤ Rx|ß Ŧ¬yvläoåPqȳ ȳŶ¤ơ Ŷ×PeŪÀȳţË , tǒnÀɃ` tzƨŸĀȔn xŶ×yÜ 

xà|ÁƨP`sP ţŃ¢P ]  ̀v|Ŵöęs ŲĎǒɷ ~ɹƎ s§ `ɁŤ× VPjÝPŮÖ. Ȼ¡ɲ Ⱦɫ ȵ¤ǒgðɟƙ | tëŶńbȱȳ jÂǒɟ 

Ŧ¬yŪÀȳţË, ¢ŶÚƳʀ Ū«Ɂ~ŶÚ ȿ`Ǝ tǒųÂŸ¤ȳƢ RPeŰÀ ŸĀyŪÀȳţË xŶ×yÜ Rȹ~©ŮÖơ ţŃ¢P ȵ¤ǒPŬÀ|s§ 

bÜŶ×ƞPeŪÀȳţË ŶðbÜƨ|ɹ RŻýʀ ŴöPɩ |ß ȳzƳżÈPevlŬÀŵ. U ȳzPoz tzƨŸĀȔn ¢Ÿ¤}Ʊs§ 

Zq§ŶńƎ~lP|Ŏ xŶ×yÜ NeGP ȿ`Ǝ |ȖÇƨ|s§ ŰïzŸĀzƔŪÀȳţË R~¢zŴöęs ¢zÞƠ vÂjÝƱ Ŧ¬ylP|Ŏ 

¢ɍytläoåPŮÖ . 

11. T-b~ŶðƢɲƶ võʀƙ ȵ¤ǒţÑƙŻýʀ tǒŦÀzP 

T-b~ŶðƢɲƶ |Ŏ Roåƨoƞx RųÂƨɌ¤| ŪÀ`ßƨŴöPjČ¡ɲ xŶ×yÜ Ÿ¤ƨű¥ƞȳ NeGP ȵŋǒoƶżÈ¢§ƞ PŮÖ . 

Ʌgy~PoŴöęs Ⱦlɻ |ß xŶ×yÜ ţāʀ ¢ƙŪÐʀ s§ tPe§ţŃ~lP ŮÀƳŶ¤, ɅɅr ȵ¤ǒPŬÀ|ß xŶ×yÜ 

zPŤ¤||Ŏ ¢xzƟ~PoŴöęs ~ìƨɍ|s§ tësŶ¤~©oP Ŧ¬ylP U tǒnÀɃ` |ȔƨP. TŮÖ Ʌgy~PoŴöęs 

ţ¤zƨ`ǖxÁ|s§ űýPelP|Ŏ xŶ×yÜ T-b~ŶðƢɲƶ ȿ`Ǝ tǒɀgŰÀ|ß Ů¬ Ÿ¤ƨtƞPŤ¤ Ʌ¢ƞ©oPŤ¤ 

Ÿ¤ƨű¥PŦ¬|Á Ŧ¬ylP|Ŏ ¢ɍytläoåPŮÖ. 

gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊ ɲ ( NeGP ) RŰĀŮÖ ųÂzoŮ¬ P|Ŏȳ ȵ¤|ŰÀ q©Ź¤ƨȳƢ bnȴyPŤ¤ 

xÁŶ×Ɣs q¨zq©ź¥ƙŬŊ ̀ ãŪÊs ŦĲz~. ICT ȿ`Ǝ  ţËƞȳ VtɀŤ×PelP ŮÀƳŶ¤, NeGP tǒwÜoƳ ŻĎ~|s§ 



 

21 
 

xŶ×Po RPq§vÂjÝ|ŎţË, ȵ¤zqzƴ`PŤ¤ xŶ×yÜ ¢xzơ~PoPŤ¤, tǒg|`ß tǒwÜŬÀƳȳƢ xŶ×Po Ŧ¬zÞ~ 

Ŧ¬Ż¥PŮÖ. Ŧ¬Ŷ×`, Ɍ¤xzƟǸP űýPtëq| xŶ×yÜ tǒwÜoƳ-űý³ƪŸĀɩ ųÂbɌ¤ƳxÁƨ|űý³ tǒnÀɃ` q©ź¥ƙ ųÂzoŮ¬ P|Ŏ 

T-b~ŶðƢɲƶ ȿ`Ǝ ȳzPoz ~©ŮÖơţË xŶ×yÜ ɅgyÁȳţË v|Ŵöęs tëŰÀŮÖ ŸĀŻ¥PŮÖ. Ů¬ P ŪÊȫjɻ Ť¤ 

Ɍ¤ůÖţ¤zo `ɁŤ×s ¢xÁgPŤ¤ Rȹ~©ŮÖơ Ŧ«Pq§oåsƢtëƣlä, NeGP U tŶ×~zƞs`ß xà|¢ƞPwPŤ¤ 

ȻŤ×ɁȵŋŵPŮÖ, ȵśzÞ|PqŶ×ţÑ, Ÿ¤Ŷ× Ɍ¤Ɵ sPŬŊ ¢PvPrP |Ċ`ßPŪÀ, T-b~ŶðƢɲƶ tǒɀgŰÀ|s§ ȵĹPŮ¬|Á 

e¨¢§ƞ PŮÖ. 

@@@ 

  



 

22 
 

Chapter 4 

Important e-Governance Projects Initiated by the Government of India 

The Government of India has embarked on a transformative journey to modernize 

governance through the adoption of e-Governance. By leveraging information and 

communication technology (ICT), e-Governance aims to improve the efficiency, transparency, 

and accessibility of government services, making them more responsive to the needs of 

citizens. Over the years, several important e-Governance projects have been initiated, each 

playing a crucial role in bringing the government closer to the people. This essay discusses 

some of the key e-Governance projects launched by the Government of India. 

1. Aadhaar: Unique Identification for Every Citizen 

Aadhaar is one of the most significant e-Governance projects initiated by the Government of 

India. Managed by the Unique Identification Authority of India (UIDAI), Aadhaar provides a 

unique 12-digit identification number to every resident of India, based on their biometric and 

demographic data. Aadhaar serves as a crucial tool for ensuring the efficient delivery of 

government services and subsidies, reducing fraud, and promoting financial inclusion. It has 

become the foundation for many other e-Governance initiatives. 

2. Digital India 

Launched in 2015, Digital India is a flagship initiative aimed at transforming India into a 

digitally empowered society and knowledge economy. The program focuses on three key areas: 

providing digital infrastructure as a utility to every citizen, delivering governance and services 

on demand, and enabling digital empowerment of citizens. Under this umbrella, several e-

Governance projects have been launched, such as DigiLocker, MyGov, and eSign, which aim 

to simplify interactions between citizens and the government. 

3. National e-Governance Service Delivery Gateway (NSDG) 

The National e-Governance Service Delivery Gateway (NSDG) is a vital project designed to 

facilitate seamless data exchange between various government departments and agencies. 

NSDG acts as a middleware infrastructure, enabling different e-Governance applications to 

interact and share information, thereby ensuring efficient and coordinated service delivery to 

citizens. It plays a crucial role in integrating services across different levels of government. 

4. Goods and Services Tax Network (GSTN) 

The Goods and Services Tax Network (GSTN) is an essential e-Governance initiative that 

supports the implementation of the Goods and Services Tax (GST) in India. GSTN is a 

technology platform that provides a single interface for taxpayers to register, file returns, and 

make payments. The system simplifies tax administration, reduces compliance costs, and 

promotes transparency by enabling real-time tracking of transactions across the country. It is a 

cornerstone of India's tax reform efforts. 

5. e-Kranti: National e-Governance Plan 2.0 

e-Kranti, also known as the National e-Governance Plan (NeGP) 2.0, is an initiative aimed at 

furthering the objectives of the original NeGP by focusing on electronic delivery of services to 
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citizens. e-Kranti emphasizes the use of technology to improve service delivery, reduce 

corruption, and enhance transparency. The program includes 44 Mission Mode Projects 

(MMPs) covering various sectors such as education, health, agriculture, and financial inclusion, 

with the goal of making government services more accessible and efficient. 

6. MCA21: e-Governance in Corporate Affairs 

MCA21 is an e-Governance project implemented by the Ministry of Corporate Affairs to 

streamline and automate the processes associated with corporate compliance and regulation. It 

enables companies to file statutory documents, make payments, and access various services 

online. MCA21 has significantly reduced the time and effort required for companies to comply 

with legal requirements, thereby improving the ease of doing business in India. 

7. PRAGATI: Pro-Active Governance and Timely Implementation 

PRAGATI is an e-Governance platform launched by the Prime Minister’s Office (PMO) to 

facilitate real-time monitoring and resolution of issues related to government projects and 

programs. PRAGATI enables the Prime Minister to interact directly with central and state 

officials, review the progress of various initiatives, and resolve bottlenecks. The platform 

enhances accountability, transparency, and the timely implementation of key projects. 

8. eNAM: National Agriculture Market 

The National Agriculture Market (eNAM) is an e-Governance project aimed at creating a 

unified national market for agricultural commodities. eNAM connects existing agricultural 

mandis (markets) across the country through an online trading platform, allowing farmers to 

sell their produce at competitive prices. The platform increases market access, reduces 

information asymmetry, and empowers farmers by providing them with better price discovery 

and greater bargaining power. 

9. UMANG: Unified Mobile Application for New-Age Governance 

UMANG is a mobile application that integrates over 1200 services from various government 

departments into a single platform, making it easier for citizens to access government services 

on their smartphones. Services available on UMANG include Aadhaar, PAN, EPFO, GST, and 

several others. The app simplifies interactions with the government, enhances convenience, 

and promotes digital inclusion by providing services in multiple languages. 

10. Soil Health Card Scheme 

The Soil Health Card Scheme is an e-Governance initiative aimed at promoting sustainable 

agriculture practices in India. Under this scheme, farmers receive a Soil Health Card that 

provides information about the nutrient status of their soil and recommendations for 

appropriate fertilization. The program uses ICT tools to collect and analyze soil data, enabling 

targeted interventions that improve soil fertility and agricultural productivity. 

11. SWAYAM: Study Webs of Active-Learning for Young Aspiring Minds 

SWAYAM is an e-Governance project in the education sector that provides free online courses 

and learning resources to students across India. The platform offers courses from leading 

educational institutions, covering a wide range of subjects, and is designed to make quality 
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education accessible to all, particularly those in remote and underserved areas. SWAYAM is 

part of the government's broader efforts to promote digital learning and bridge the educational 

divide. 

12. Passport Seva Project 

The Passport Seva Project is an e-Governance initiative aimed at modernizing the passport 

issuance process in India. The project has streamlined and digitized various aspects of passport 

application, processing, and delivery, significantly reducing the time taken to obtain a passport. 

The online application process, appointment scheduling, and status tracking features have made 

passport services more citizen-friendly and efficient. 

These e-Governance projects initiated by the Government of India represent significant 

strides towards achieving the goals of digital empowerment, transparency, and efficiency in 

governance. By harnessing the power of ICT, these initiatives have made government services 

more accessible to citizens, improved service delivery, and fostered greater accountability in 

government operations. As India continues to advance in its digital journey, the role of e-

Governance will remain central to ensuring that the benefits of development reach every 

citizen, thereby contributing to the nation's overall progress and prosperity. 

@@@ 
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ųÂzo tǒwÜoƳP ȵ¤ǒzPȹPȧs xÜaƨŴöęs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |ß 

T-b~ŶðƢɲƶ s§ Ż¦Ƴ`Ŷ×PelP ŮÀƳŶ¤ ȵ¤|ss§ Sr§ȴ`Ŷ×PeŪÀȳţË ųÂzo tǒwÜoƳP 

tŶ×~zƞŰÀoƧ` tǒyÁnÀȳƢ ȵ¤ǒzPȹPȧPŮÖ. TsƤŶāƧ¡ɲ xŶ×yÜ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT)ȳ 

VtɀŤ×Pe§ţŃ~lP ŮÀƳŶ¤, T-b~ŶðƢɲƶ tǒwÜoƳ ŻĎ~| Ɍ¤xzƟǸP, ȵ¤zqzƴ`o xŶ×yÜ ȵ¤ǒtƨos§ 

ŴözÞbÜtzelP, ȵśzÞ| R~¢Ŷ¤|`ß xŶ×Po tǒȱ¢ƣPŮÖPŦ¬|Á Ŧ¬ylP |ȔƨPŤ¤ űýjÝƙ `ßPŮÖ. 

¢P~oƶŶ¤|ßŤ¤, RŰĀ` xÜaƨŴöęs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |ß ȵ¤ǒzPȹPevŪÀƛ ŵ, tǒȱ ]`ƎjÍ tǒwÜŬÀƳȳƢ 

tǒg|`ß Ŧ¬zÞ~ Ŧ¬ylP|Ŏ ţÑ|` ȵ¤oǒ ȵŋź¥¢§ƞ ŰÀƢŵ. U Ÿ¤ƨ¢P ųÂzo tǒwÜoƳP ȵ¤ǒzPȹPȧs ţıȳƢ 

ţÑ|`Ŵöęs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |s§ eŶ×Ɣ¢§ƞ PŮÖ. 

1. SůÀɹ: tǒȱ ȵśzÞŪÊţË tǒŬ¬ƨ` bÜŶ×ƞPtë 

ųÂzo tǒwÜoƳP ȵ¤ǒzPȹPȧs RoƨPo xÜaƨŴöęs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ ||Ŏ SůÀɹ ]`jÍ. yàȳɟ 

\Ū«PjÍŲ¥ţā¡ɲ RŭÀŶ×jÓ Sɴ TPŪÊyÁ (UIDAI) ŮÀƳŶ¤ ȳzƳżÈPevläoåsƢ SůÀɹ ųÂzoŮ¬ P|Ŏȳ tǒȱ 

ȳŸ¤Ż¥ţË Ÿ¤Ŷ× vɀŴöjÍǒɟ xŶ×yÜ Ū«Ⱦ Ť¤ǖŲ¥ɟ Ū¬jÂ SůÀzPŤ¤ tǒŬ¬ƨ`Ŵöęs 12-RPţð| bÜŶ×ƞPtë ¢Paƨs§ 

RPŮÖ¢§ƞ PŮÖ. tǒwÜoƳ ŻĎ~|ß xŶ×yÜ ¢ȷƶŪÐ|s§ ¢xzơ~PoPŤ¤ RPqgāyŪÀȳţË, ȾɌ¤ȳƢ 

oŤ×ƑPeŪÀȳţË xŶ×yÜ SŶ×Ɵ` Ŧ¬Ŷ×`|s§ ȵŋǒoƶżÈPeŪÀȳţË SůÀɹ ţÑ|`Ŵöęs Ɍ¤rsPŤ¤ tȳŦ¬¢§ƞ PŮÖ. TŮÖ 

RŰĀ` Toz T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|`ß tëŰÀŮÖŤ¤ xÁŶ×PŮÖ. 

2. ŪÊȫjɻ TPŪÊyÁ 

2015|Ŏ ȵ¤ǒzPȹPevŪÊs ŪÊȫjɻ TPŪÊyÁ RŰĀŮÖ ųÂzoŮ¬Ź¤ȳƢ ŪÊȫjɻ Ť¤ Ɍ¤ůÖţ¤zo `ɁŤ×s 

¢xÁgPŤ¤ xŶ×yÜ ɅgÅƘ s SŶ×Ɵ` ~ƨ~¢ƟŤ¤ xÁŶāƔ |ȔƨPŬŊ ]  ̀tǒůÀs ţ¤zƨ`ǖxP. ţ¤zƨ`ǖxP xàlä 

ţÑ|` zPŤ¤|űý³ q©ź¥ƙ Ɍ¤Ŷ×¢§ƞ PŮÖ: tǒȱ ȵśzÞȳţË ]  ̀yÜjÍɁjÓŤ¤ ŪÊȫjɻ xŕɁ` ¢q§ȵ¤yÁ|s§ 

RPŮÖPelP, ŪÊxÁPɫ űý³ ȵ¤|s xŶ×yÜ ŻĎ~|s§ RPŮÖPelP xŶ×yÜ ȵśzÞ| ŪÊȫjɻ Ɍ¤ůÖţ¤zos§ 

ȵ¤ǒzPȹPelP. U ŤĲläbÜ ţËPq, ȵśzÞ|ß xŶ×yÜ tǒwÜoƳP xrƨ tz¢ƣz ezƨ|s§ ¢§|wozP Ŧ¬ŻĎ 

|ȔƨPŬŊ DigiLocker , MyGov xŶ×yÜ eSign ~PjÍ RŰĀ` T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |ß ȵ¤ǒzPȹPevŪÀƛ ŵ. 

3. ŰĀ¡sɻ T-b~ŶðƢɲƶ ¢ŶÚƳʀ Ū«Ɂ~ŶÚ Ťāɩ ŸĀ (NSDG) 

ŰĀ¡sɻ T-b~ŶðƢɲƶ ¢ŶÚƳʀ Ū«Ɂ~ŶÚ Ťāɩ ŸĀ (NSDG) RŰĀŮÖ ɅɅr tǒwÜoƳ Ź¤a|ß xŶ×yÜ [gðȴƶ| 

xrƨ Roå`ß|ß |Ċȳ Ū¬jÂ xÁŶ×ƣŪÊȳ ¢§|wozP Ŧ¬yŪÀȳţË zâȵĹPŮÖPevŪÊs ]  ̀xÜaƨŴöęs ȵ¤ǒgðɟƙ. 
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NSDG ]  ̀ ȻŪÊɻ ŸĀɹ Tɲ ȶ¤ǒ¢ƙǽ`Ɣɹ Ť¤ tȳŦ¬¢§ƞ PŮÖ, ɅɅr T-b~ŶðƢɲƶ Rű¥Ʊţā¡ɲ |s§ tz¢ƣzP 

tz¢ƣzP xŶ×yÜ tPe§ţŃ~ŪÀȳţË Ɇ|ß `Ɂƣ¢§ƞ PŮÖ, oŮÀƳŶ¤ ȵśzÞ|`ß ¢xzƟ~PoŴöęs xŶ×yÜ 

¢xsƳyPŬŊ `ãŪÊs ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. tǒwÜoƳP|Ŏȳ ɅɅr Ɍ¤Ɵ ŵ||Ŏ ŻĎ~|s§ [ţÑ`©oP 

Ŧ¬ylP|Ŏ TŮÖ ţÑ|` ȵ¤oǒ ȵŋź¥¢§ƞ PŮÖ. 

4. ~¢§ƞ~ë|ß xŶ×yÜ ŻĎ~| ts§Ƣ Űïɩ ~ɹƎ (GSTN) 

bàɫƶ RPɫ ¢ŶÚƳŻýʀ jÂɟƶ Űïɩ ~ɹƎ (GSTN) RŰĀŮÖ ųÂzoŮ¬ P|Ŏ ~¢§ƞ ~ë|ß xŶ×yÜ ŻĎ~| ts§Ƣ 

(GST) Rx|ß`ß xqƠoå TŦ¬Ɣ xÜaƨŴöęs T-b~ŶðƢɲƶ ŦĲz~. GSTN RŰĀŮÖ ts§Ƣ Ŧ«ɁƱPtëŮÀzÞ|ß 

sȾq§ Ŧ¬¢§ţŃ~ŪÀȳţË, Ŷ×jɹƢ |s§ Ųý³ɻ Ŧ¬yŪÀȳţË xŶ×yÜ Ŧ«ɁƱPtë|ß Ŧ¬yŪÀȳţË ]ţā TPjɹ ŲĎʀ s§ 

RPŮÖPŦ¬ Ɍ¤Pţāȱ` ŸĀŮÖ`. U ~ƨ~¢Ɵ ts§Ƣ tŶ×ȵ¤|ss§ ¢§|wozP Ŧ¬¢§ƞ PŮÖ, ¢xƧȱ azÞƔ|s§ 

oŤ×Ƒ¢§ƞ PŮÖ xŶ×yÜ Ů¬ Ÿ¤ƨtƞPŤ¤ |ÁŸ¤Ů¬Ɇ| ȳg-¢xy jÂǒţËPɡ s§ ȵ¤ǒzPȹPelP ŮÀƳŶ¤ 

ȵ¤zqzƴ`os§ ȵŋǒoƶżÈ¢§ƞ PŮÖ. TŮÖ ųÂzoŮ¬  ts§Ƣ ¢P¢Ǝzn tǒyŬÀƢ|`ß xà|¢ƞPwP. 

5. T-ţ¤ǖPȱ: gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊɲ 2.0 

T-ţ¤ǖPȱ, ŰĀ¡sɻ T-b~ŶðƢɲƶ ȵ¤Ʊ ɲ ( Űïȫű¥ ) 2.0 Rȳ `ãŪÀ ű¥|ßɌ¤ƞ zÞ, TŮÖ ȵśzÞ|`ß Z|ţ¤ƙǾ ȳɟ 

ŻĎ~|s§ RPqgāylPűý³ q©ź¥ƙ Ɍ¤Ŷ×PelP ŮÀƳŶ¤ R¢|ù³s NeGP ȿ`Ǝ |ȖÇƨ|s§ xŶ×PoŤ¤ 

űýPeŪÀȳţË VŮ¬ƠɉPȧs ]  ̀ŦĲz~ . T-ţ¤ǖPȱ ŻĎŸ¤ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzeŪÀȳţË, RɅȴȱȳ oŤ×ƑPeŪÀȳţË 

xŶ×yÜ ȵ¤zqzƴ`os§ űýPȵĹPŮÖPeŪÀȳţË Ɍ¤Pţāȱ`os§ VtɀŤ×PeŪÀȳƢ ŰķţËƎ Ŧ«vÜoåPŮÖ. U 

ţ¤zƨ`ǖxP|Ŏ Ʌqƨ, SŶńbƨP, ~ƨ~Ɍ¤yP xŶ×yÜ SŶ×Ɵ` Ŧ¬Ŷ×` ~PjÍ ɅɅr zPŤ¤|s§ `~ɹ Ŧ¬ŻĎ 44 

Ȼ¡ɲ Ⱦɫ ȵ¤ǒgðɟƙ |ß (MMP|ß) VŰÀƢŵ, tǒwÜoƳ ŻĎ~|s§ xŶ×Po RPq§vÂjÝ|ŎţË xŶ×yÜ 

¢xzơ~PoPŤ¤ Ŧ¬ŻĎ |ȔƨPŬŊ. 

6. MCA21: ţ¤ŶĲƣŶāɩ ~ƨ~ɍŶ¤|ŎƱ T-b~ŶðƢɲƶ 

MCA21 RŰĀŮÖ ţ¤ŶĲƣŶāɩ ¢xƧȱ xŶ×yÜ ȳyPoǒn`ß ¢PvPůÖPȧs tǒţËǖy|s§ 

`ǖxvŮÙơ`Ŷ×PeŪÀȳţË xŶ×yÜ SjňŴćɩ Ŧ¬yŪÀȳţË ţ¤ŶĲƣŶāɩ ~ƨ~ɍŶ¤| xPȱǒoƳ Ź¤a ŮÀƳŶ¤ Rx|ß 

Ŧ¬yvŪÊs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ. TŮÖ ejƙvqơŴöęs tŬÀǒ|s§ Ųý³ɻ Ŧ¬yŪÀȳţË, Ŧ«ɁƱPtë|ß Ŧ¬yŪÀȳţË 

xŶ×yÜ Sɲ |ù³ɲ |Ŏ ɅɅr ŻĎ~|s§ yÁţðƶʀ Ŧ¬yŪÀȳţË `Pűýȴ|s§ Rs§xȱ¢§ƞ PŮÖ. MCA21 
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`Pűýȴ|`ß ejƙtzŴöęs R~¢Ŷ¤|`ß Rs§bÜnPŤ¤ R~¢zŴöęs ¢xyÁȳƢ xŶ×yÜ `©ź¥ȳ 

bnȴyPŤ¤ oŤ×ƑPȧPŮÖ, oŮÀƳŶ¤ ųÂzoŮ¬ P|Ŏ Ÿ¤ƨȵ¤zP Ŧ¬ylP Ɍś|ųÂƨȳƢ ŴözÞbÜtzÞ¢§ƞ PŮÖ. 

7. tǒbȱ: ȵŋǒ-yÁţËƙɽ b~ŶðƢɲƶ xŶ×yÜ ¢ţ¤|P|Ŏ Rx|ß 

tǒbȱ RŰĀŮÖ tǒwÜoƳ ȵ¤ǒgð`ßƙ |ß xŶ×yÜ ţ¤zƨ`ǖxÁ|`ß ¢PvPůÖPȧs ¢x¢ƨ|s§ ȳg-¢xy 

tzƨŸĀȔn xŶ×yÜ tŶ×ɋ¤ƎŶ¤ȳƢ ¢§|wozP Ŧ¬yŪÀȳţË tǒůÀs xPȱǒ ţ¤Ŷ¤ƨ|yP (PMO) 

ȵ¤ǒzPȹPȧs T-b~ŶðƢɲƶ ȵ¤Ʊ ɩ ȶ¤zɷ. ţāPqǒ xŶ×yÜ Ŷ¤¡ƙǽ RůÖţ¤zÞ|ŬŊ ŰĀzÞŤ¤ ¢PųÂź¥PeŪÀȳţË, ɅɅr 

ţ¤zƨ`ǖxÁ| tëŶńbȱȳ ¢ȼȖÊPeŪÀȳţË xŶ×yÜ RlƛP`ß|s§ tŶ×¡ƎŶ×PeŪÀȳţË tǒbȱ tǒůÀsxPȱǒȳ 

Rs§xȱ¢§ƞ PŮÖ. ȵ¤Ʊ ɩ ȶ¤zɷ gŸ¤vÜŮÀŶÚosP, ȵ¤zqzƴ`o xŶ×yÜ ţÑ|` ȵ¤ǒgð`ßƙ | ¢ţ¤|P|Ŏ 

Rx|ßs§ űýPe§oåPŮÖ. 

8. eNAM : ŰĀ¡sɻ RŤ×ǖ̀|Ɣɹ xÁŶðƎɩ 

ŰĀ¡sɻ RŤ×ǖ̀|Ɣɹ xÁŶðƎɩ ( eNAM ) RŰĀŮÖ ~ƨ~Ɍ¤y ~¢§ƞ ~ë| ţŃ¢P [ţÑ`©o gÅȲy xÁŶðƎɩ s§ 

¢©ź¥ƙPŦ¬ |ȔƨPŬŊ zâȵĹPŮÖPevŪÊs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ. eNAM Ů¬ Ÿ¤ƨtƞPŤ¤ VsƢ ~ƨ~Ɍ¤y 

xPŪÐ|s§ (xÁŶðƎjÝƱ) Sɲ |ù³ɲ jČǒŪÊPɡ ȵ¤Ʊ ɩ ȶ¤zɷ ŮÀƳŶ¤ ̀ |ßtëoåPŮÖ, Ŷðđoå|ß ox Voƣoåƞ |s§ ȵŋjÓ 

rz|`ß Ʌ`ǖŵPeŪÀȳţË Ɇ|ß `Ɂƣ¢§ƞ PŮÖ. ȵ¤Ʊ ɩ ȶ¤zɷ xÁŶðƎɩ yÁţðƶʀ ȳ űýPe§oåPŮÖ, ¢xÁŦÀz 

R¢xÁsos§ oŤ×Ƒ¢§ƞ PŮÖ xŶ×yÜ Ŷðđoå|`ß ŴözÞŤðđs rz SɅ¡Ǝzn xŶ×yÜ Z`ßƎ~ vĆzɌ¤Ŷ¤|  ţËƞȳ 

RPŮÖPelP ŮÀƳŶ¤ Ÿ¤Ŷ×ţË RůÖţ¤zP T¢§ƞ PŮÖ. 

9. VxPɡ: ţıoƞ-yÜbP ȵ¤|s ţŃ¢P [ţÑ`©o Ƚvõ³ɻ Rű¥Ʊţā¡ɲ 

UMANG RŰĀŮÖ ɅɅr tǒwÜoƳ Ź¤a| s§PŪÊ 1200ţË űý³Ť¤ ŻĎ~|s§ ]ţā ȵ¤Ʊ ɩ ȶ¤zɷ |ŎţË Rs§¢PůÀȳPŦ¬ 

Ƚvõ³ɻ Rű¥Ʊţā¡ɲ, ȵśzÞ|ß ox Ɍ¤Ƨɹƙ ȶŋɲ ||Ŏ tǒwÜoƳ ŻĎ~|s§ ȵĹPqŪÀȳƢ ¢§|wozP Ŧ¬¢§ƞ PŮÖ. 

UMANG|Ŏ RPq§vÂjÝ|Ŏ VsƢ ŻĎ~||Ŏ SůÀɹ, PAN, EPFO, GST xŶ×yÜ RŰĀ` ToŶ¤|ß 

VŰÀƢŵ. yÁɳ tǒwÜoƳPŬŊ tz¢ƣz ezƨ|s§ ¢§|wozP Ŧ¬¢§ƞ PŮÖ, Ɍś|ųÂƨȳƢ űýPe§oåPŮÖ xŶ×yÜ 

v£í} ųÂ¡|ŎƱ ŻĎ~|s§ RPŮÖPelP ŮÀƳŶ¤ ŪÊȫjɻ Ŧ¬Ŷ×`s§ ȵŋǒoƶżÈ¢§ƞ PŮÖ. 

10. Ɍ¤ŵɻ żÿɻƞ ţ¤ɹƛ tp`P 

Ɍ¤ŵɻ żÿɻƞ ţ¤ɹƛ Ż¦Ǝɷ RŰĀŮÖ ųÂzoŮ¬ P|Ŏ Ż¥ƟzŴöęs ~ƨ~Ɍ¤y tqơoå|s§ ȵŋǒoƶżÈPeŪÀȳţË 

VŮ¬ƠɉPȧs T-b~ŶðƢɲƶ ŦĲz~. U tp`P ţËPq, Ŷðđoå|ß ox ŰĀ| ȿ`Ǝ ȵŋ¡` Ż¥Ɵȱ xŶ×yÜ oŤ×s 
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u|ŮÙ`znP ţŃ¢P Ż¥ȶ¤zÞƶ| bÜŶ×Pȧ ¢xÁŦÀŶ¤ȳƢ RPŮÖPŦ¬ Ɍ¤ŵɻ żÿɻƞ ţ¤ɹƛ s§ RPq§`ßPjÂzÞ. U 

ţ¤zƨ`ǖxP ŰĀ| Ū¬jÂs§ ŻĎ`Ŷ×PeŪÀȳţË xŶ×yÜ ɅŹďƱź¥PeŪÀȳţË ICT Ɍ¤rŰÀ|s§ VtɀŤ×¢§ƞ PŮÖ, ŰĀ| 

¢PŬÀŰŉoƣȱƞ xŶ×yÜ ~ƨ~Ɍ¤y VŬÀƣq`os§ ŴözÞbÜtŶ×Ŧ¬ |Ȕƨ gŅţ¤ƨ|s§ Rs§xȱ¢§ƞ PŮÖ. 

11. ¢ƳyP: yÜ~ _ŬÀƶżÈ` xs¢§ƶ| ţŃ¢P yÁţËƙɽ-|ùŶ×ƢPɡ ȿ`Ǝ Rrƨys Ÿïɵ |ß 

¢ƳyP RŰĀŮÖ ųÂzoŮ¬ P|Ŏȳ ɅŮÀƨzÞƟ |`ß Vȧo Sɲ |ù³ɲ ţŃzÞƶ|ß xŶ×yÜ RųÂƨ¢ ~szÞ|s§ 

RPŮÖPŦ¬ ɅŮÀƨ zPbP|Ŏ T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ. ȵ¤Ʊ ɩ ȶ¤zɷ tǒxÜa ɅŮÀƨ¢P¢Ɵ| s§PŪÊ ţŃzÞƶ|s§ 

RPŮÖ¢§ƞ PŮÖ, Ʌ¢ƞ©o ŹďǖnÎ ¢võƖ`ßƙ |s§ `~ɹ Ŧ¬¢§ƞ PŮÖ xŶ×yÜ ŰÀnƨŴöęs Ʌqƨs§ RPqŶ×ţÑ RPq§vÂjÝ|Ŏ 

VPŪ¬|Á zâȵĹPŮÖPevŪÊPŮÖ, xÜaƨPŤ¤ xÁzÞxà| xŶ×yÜ Ÿïs§`vŪÊs ȵ¤ǒPŬÀ| Ÿ¤Ŷ×ţË. ¢ƳyP 

RŰĀŮÖ ŪÊȫjɻ |ùŶ×ƢPɡ s§ ȵŋǒoƶżÈPeŪÀȳţË xŶ×yÜ ɅŮÀƨ Ʌwgss§ oŤ×ƑPeŪÀȳţË tǒwÜoƳP ȿ`Ǝ 

Ʌ¢ƞ©o tǒyŬÀƢ||Ŏ ųÂbP. 

12. ȵ¤ʀ ȵŋɹƙ ŻĎŸ¤ ȵ¤ǒgðɟƙ 

ȵ¤ʀ ȵŋɹƙ ŻĎŸ¤ ȵ¤ǒgðɟƙ RŰĀŮÖ ųÂzoŮ¬ P|Ŏ ȵ¤ʀ ȵŋɹƙ gÅŶÚ tǒţËǖys§ Sr§ȴ`Ŷ×PeŪÀȳţË VŮ¬ƠɉPȧs T-

b~ŶðƢɲƶ ŦĲz~. ȵ¤ǒgðɟƙ ȵ¤ʀ ȵŋɹƙ Rű¥Ʊţā¡ɲ, ȵ¤ǒŻýŻ¥Pɡ xŶ×yÜ Ū«Ɂ~ŶÚţË ¢PvPůÖPȧs ɅɅr RPŹ¤|s§ 

`ǖxvŮÙơ`Ŷ×PȧPŮÖ xŶ×yÜ ŪÊȫj|ù³ɦ Ŧ¬Ż¥PŮÖ, ȵ¤ʀ ȵŋɹƙ ȵĹPqŪÀȳţË tjČƙ ¢xyÁȳƢ bnȴyPŤ¤ 

oŤ×Ƒ¢§ƞ PŮÖ. Sɲ |ù³ɲ qzaÁ¢§ƞ tǒţËǖy, Rȵ¤ŵPɩ ŴöPɩ źýl¨ƨɁPɡ xŶ×yÜ ŻĎƙjʀ jÂǒţËPɡ Ų¦eɹ |ß 

ȵ¤ʀ ȵŋɹƙ ŻĎ~|s§ xŶ×Po ȵśz-ŻĎƢ£tìzƳ`PŤ¤ xŶ×yÜ ¢xzơ~PoPŤ¤ xÁŶ¤Ɣŵ. 

ųÂzo tǒwÜoƳP ȵ¤ǒzPȹPȧs U T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |ß ŪÊȫjɻ Ɍ¤ůÖţ¤zo, ȵ¤zqzƴ`o 

xŶ×yÜ ȵ¤|s|Ŏ ¢xzƟo |ȖÇƨ|s§ Ɍ¤ůÖPŦ¬ ŮÖ Ť¤ bnȴyŴöęs tëŶńbȱȳ ¢¨ȧ¢§ƞ ŰÀƢŵ. ICT 

ȿ`Ǝ  ţËƞȳ VtɀŤ×Pe§ţŃ~lP ŮÀƳŶ¤, U ţ¤zƨ`ǖxÁ|ß ȵśzÞ|`ß tǒwÜoƳ ŻĎ~|s§ xŶ×Po 

RPq§vÂjÝ|ŎţË Ŭ«ŦÀƔŵ, ŴözÞŤðđs ŻĎŸ¤ vjÂƳŪÀ xŶ×yÜ tǒwÜoƳ ţ¤zƨ`|Áȵ¤||Ŏ xŶ×Po 

gŸ¤vÜŮÀŶÚosP űýPŦÀŵ. ųÂzoŮ¬ P os ŪÊȫjɻ tǒyÁnP|Ŏ xÜPq§`ß Ɍ¤bÜoåsƢPq§s, Rȹ~©ŮÖơ 

ȿ`Ǝ tǒɀgŰÀ|ß tǒȱ ȵśzÞȳţË Ŧ¬Ŷā|Á e¨ljP|Ŏ T-b~ŶðƢɲƶ ȵ¤oǒ tǒůÀsŴöęsŮÖŤ¤ VPjÝPŮÖ, 

oŮÀƳŶ¤ Ů¬ P ȿ`Ǝ ȽoƞP tëŶńbȱ xŶ×yÜ Źďǖy¢§ƶ`ß Ů¯£qP Ŧ¬¢§ƞ PŮÖ. 

@@@ 
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Chapter 5 

The Role of Information and Communication Technology (ICT) in Indian 

Administration 

Information and Communication Technology (ICT) has emerged as a critical tool in 

transforming governance and public administration across the globe. In India, the adoption of 

ICT in administration has significantly enhanced the efficiency, transparency, and accessibility 

of government services. ICT plays a vital role in various aspects of Indian administration, from 

service delivery and decision-making to citizen engagement and policy implementation. This 

essay explores the role of ICT in Indian administration, highlighting its key contributions and 

impacts. 

1. Enhancing Efficiency in Service Delivery 

One of the most significant contributions of ICT to Indian administration is the enhancement 

of efficiency in service delivery. Through e-Governance initiatives, the government has been 

able to automate and streamline various administrative processes, reducing the time and effort 

required to deliver services to citizens. For example, online portals for income tax filing, 

passport applications, and utility bill payments have made these services more accessible and 

faster, eliminating the need for citizens to visit government offices. 

2. Promoting Transparency and Accountability 

ICT has played a crucial role in promoting transparency and accountability in Indian 

administration. By digitizing records and making information accessible to the public through 

online platforms, the government has reduced the scope for corruption and enhanced the 

transparency of its operations. For instance, the implementation of the Public Financial 

Management System (PFMS) allows for real-time tracking of government expenditure, 

ensuring that funds are utilized efficiently and transparently. 

3. Facilitating Better Decision-Making 

ICT tools, such as data analytics and Geographic Information Systems (GIS), have empowered 

Indian administrators with better decision-making capabilities. These tools enable the 

collection, analysis, and visualization of large volumes of data, helping policymakers make 

informed decisions based on evidence. For example, GIS technology is used in urban planning 

to identify areas that need infrastructure development, while data analytics helps in tracking 

the performance of government programs and identifying areas for improvement. 

4. Improving Citizen Engagement and Participation 

ICT has revolutionized the way citizens interact with the government, fostering greater 

engagement and participation in the governance process. Platforms like MyGov allow citizens 

to share their ideas, provide feedback, and participate in policy discussions, making governance 

more inclusive and participatory. Additionally, social media channels are increasingly being 

used by government departments to communicate with the public, disseminate information, 

and gather public opinion on various issues. 

5. Streamlining Public Administration 
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ICT has streamlined public administration by reducing the complexities involved in managing 

government operations. The digitization of administrative processes, such as record-keeping, 

personnel management, and document processing, has led to more efficient and organized 

government functioning. For instance, the e-Office initiative by the Government of India has 

digitized file movement and decision-making processes within government departments, 

leading to faster and more efficient administration. 

6. Bridging the Urban-Rural Divide 

ICT has played a pivotal role in bridging the urban-rural divide in India by extending 

government services to remote and underserved areas. Through initiatives like Common 

Service Centers (CSCs), rural citizens can access a wide range of government services, such as 

applying for certificates, paying bills, and accessing welfare schemes, without having to travel 

to urban centers. This has not only improved service delivery in rural areas but also empowered 

rural communities by providing them with digital tools and resources. 

7. Supporting Social Welfare Programs 

The implementation of social welfare programs has been significantly enhanced by ICT. Digital 

platforms enable efficient targeting, delivery, and monitoring of welfare schemes, ensuring that 

benefits reach the intended beneficiaries. For example, the Direct Benefit Transfer (DBT) 

system uses Aadhaar-linked bank accounts to transfer subsidies and welfare payments directly 

to beneficiaries, reducing leakages and ensuring timely delivery of benefits. 

8. Facilitating Digital Inclusion and Literacy 

ICT has been instrumental in promoting digital inclusion and literacy across India. Through 

initiatives like Digital India, the government has focused on providing digital infrastructure, 

affordable internet access, and digital literacy programs to citizens. These efforts have enabled 

a larger section of the population to participate in the digital economy, access e-governance 

services, and improve their socio-economic status. 

9. Enabling Real-Time Governance and Monitoring 

Real-time governance and monitoring have become possible through the use of ICT in Indian 

administration. For instance, the Pradhan Mantri Awas Yojana (PMAY) uses a mobile app to 

monitor the progress of housing construction in real-time, ensuring that projects are completed 

on schedule and beneficiaries receive their homes promptly. Similarly, the Integrated Child 

Development Services (ICDS) program uses mobile-based applications to track the delivery of 

nutrition and health services to children and pregnant women, enabling timely interventions. 

10. Fostering Innovation in Governance 

ICT has fostered innovation in governance by enabling the development of new solutions to 

address administrative challenges. The adoption of technologies like blockchain, artificial 

intelligence (AI), and the Internet of Things (IoT) is opening up new possibilities for improving 

governance. For example, blockchain technology is being explored for secure land record 

management, while AI is being used to analyze large datasets and provide insights for policy-
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making. These innovations have the potential to further enhance the efficiency, transparency, 

and responsiveness of Indian administration. 

11. Combating Corruption and Enhancing Integrity 

ICT tools have been instrumental in combating corruption by reducing the need for physical 

interaction between citizens and government officials. Online platforms for service delivery, 

such as the e-Tendering and e-Procurement systems, have minimized opportunities for 

corruption by making processes more transparent and competitive. Additionally, the 

implementation of grievance redressal mechanisms, such as the Centralized Public Grievance 

Redress and Monitoring System (CPGRAMS), has empowered citizens to report corruption 

and malpractices, leading to greater accountability in administration. 

In conclusion, ICT has transformed Indian administration in multiple ways, making it 

more efficient, transparent, and citizen-centric. By enhancing service delivery, promoting 

transparency, facilitating better decision-making, and enabling greater citizen engagement, ICT 

has brought about a paradigm shift in governance. As India continues to embrace digital 

technologies, the role of ICT in administration will only grow, further strengthening the 

government's ability to meet the needs of its citizens and fostering a more inclusive and 

participatory democracy. 

@@@ 
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TPŪÊyɲ RŪÊƧȳŻĎƙǽ¡ɲ |Ŏ TsƤŶāƧ¡ɲ RPɫ ̀xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) ȵ¤oǒ 

TsƤŶāƧ¡ɲ RPɫ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) tǒtPeŸ¤ƨtƞPŤ¤ ȵ¤|s xŶ×yÜ tǒwÜoƳ 

tŶ×ȵ¤|ss§ xÁzƔlP|Ŏ ţÑ|`Ŵöęs Ɍ¤rsPŤ¤ VqƦɅPȧPŮÖ. ųÂzoŮ¬ P|Ŏ, tŶ×ȵ¤|s|Ŏ ICTȳ 

Ż¦Ƴ`Ŷ×PelP ~|s tǒwÜoƳ ŻĎ~| Ɍ¤xzƟǸP, ȵ¤zqzƴ`o xŶ×yÜ ȵ¤ǒtƨo bnȴyPŤ¤ űýŶ×Ť×PŮÖ. ŻĎ~ 

Ū«Ɂ~ŶÚ xŶ×yÜ ȳzƝyP Ȳ¢§ţŃ~lP s§PŪÊ ȵśzÞ| ȳɉƔŬÀzƟP xŶ×yÜ ɅůÀs Rx|ß ~z`ß ųÂzo 

tŶ×ȵ¤|s|Ŏȳ ɅɅr RPŹ¤||Ŏ ICT ţÑ|` ȵ¤oǒ ȵŋź¥¢§ƞ PŮÖ. U Ÿ¤ƨ¢P ųÂzȲy tŶ×ȵ¤|s|Ŏ ICT 

ȵ¤oǒs§ RŰĀƳź¥¢§ƞ PŮÖ, ŮÀȳ xÜaƨ ¢£ţ¤Ŷ¤|ß xŶ×yÜ tǒųÂŸ¤|s§ żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. 

1. ¢ŶÚƳʀ Ū«Ɂ~ŶÚ|Ŏ Ɍ¤xŶ¤ƟǸȳƢ űýPelP 

ųÂzȲy tŶ×ȵ¤|s`ß ICT ȿ`Ǝ RoƨPo xÜaƨŴöęs ¢£ţ¤zP ŻĎŸ¤ Ū«Ɂ~ŶÚ|Ŏ Ɍ¤xŶ¤Ɵ ǸȳƢ 

űýPȵĹPŮÖPelP. T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| ŮÀƳŶ¤, tǒwÜoƳP ɅɅr tŶ×ȵ¤|ŰÀ tǒţËǖy|s§ 

¢ƳyPŦÀ|`PŤ¤ xŶ×yÜ `ǖxvŮÙơ`Ŷ×PebɁŤ×PŮÖ, ȵśzÞ|`ß ŻĎ~|s§ RPŮÖPeŪÀȳţË R~¢zŴöęs 

¢xyP xŶ×yÜ `©ź¥ȳ oŤ×Ƒ¢§ƞ PŮÖ. VŮÀ£zn`ß, SŮÀytë ts§Ƣ ŮÀa|ß, ȵ¤ʀ ȵŋɹƙ qzaÁ¢§ƞ |ß 

xŶ×yÜ yÜjÍɁjÓ ȷ|ßƱ Ŧ«ɁƱPtë| ţŃ¢P Sɲ |ù³ɲ ȵŋzƙɻ |ß U ŻĎ~|s§ xŶ×Po RPq§vÂjÝ|ŎţË 

xŶ×yÜ ŸĀb~PoP Ŧ¬Ź¤ŵ, ȵśzÞ|ß tǒwÜoƳ ţ¤Ŷ¤ƨ|yÁ|s§ ¢PqŶ×ƴPŦÀɁƶs R~¢Ŷ¤ȳƢ 

Ŭĸ|Ť×Ɍ¤ƞ ŵ. 

2. ȵ¤zqzƴ`o xŶ×yÜ gŸ¤vÜŮÀŶÚoŰÀȳƢ ȵŋǒoƶżÈPelP 

ųÂzo tŶ×ȵ¤|s|Ŏ ȵ¤zqzƴ`o xŶ×yÜ gŸ¤vÜŮÀŶÚoŰÀȳƢ ȵŋǒoƶżÈPelP|Ŏ ICT ţÑ|` ȵ¤oǒ 

ȵŋź¥PȧPŮÖ. Sɲ |ù³ɲ ȵ¤Ʊ ɩ ȶ¤zɷ | ŮÀƳŶ¤ Ŷ×ţ¤zÞƛ |s§ ŪÊȫj|ù³ɦ Ŧ¬ylP xŶ×yÜ ¢xÁŦÀŶ¤ȳƢ 

tǒg|`ß RPq§vÂjÝ|Ŏ VPelP ŮÀƳŶ¤, tǒwÜoƳP RɅȴȱţË SɌ¤ƎzP oŤ×ƑPȧPŮÖ xŶ×yÜ ŮÀȳ 

ţ¤zƨ`|Áȵ¤||Ŏ ȵ¤zqzƴ`os§ űýPȧPŮÖ. VŮÀ£zn`ß, tȷƱɟ Ųý³ŰÀȳƵyɻ ŴćŰĀɦ ŴöPɩ Ż¥¢ƙɷ 

(PFMS) Rx|ß tǒwÜoƳ ~ƨyÁȳƢ ȳg-¢xy jÂǒţËPɡ `ß Rs§xȱ¢§ƞ PŮÖ, ȳr§|ß ¢xzơ~PoPŤ¤ 

xŶ×yÜ ȵ¤zqzƴ`PŤ¤ VtɀŤ×PevläoåŰÀƢyȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

3. ŴözÞŤðđs ȳzƝyP Ȳ¢§ţŃ~ŪÀȳƢ ¢§|wozP Ŧ¬ylP 

Ū¬jÂ RsɁjÍɟƶ xŶ×yÜ ȫɀ Ť¤ǖŲ¥ɟ TsƤŶāƧ¡ɲ Ż¥¢ƙɷƶ (GIS) ~PjÍ ICT Ɍ¤rŰÀ|ß, ŴözÞŤðđs 

ȳzƝyÁůÖţ¤z Ɍ¤xŶ¤Ɵ Ǹ|ŬŊ ųÂzȲy ȳŶ¤Ƴ£`ß|`ß RůÖţ¤zP `ɁƣPŦÀŵ. U Ɍ¤rŰÀ|ß űýqƠ 
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ȽoƞP|Ŏ Ū¬jÂ ȿ`Ǝ ŻĎ`zn, ɅŹďƱ¡n xŶ×yÜ Ʌȭ~|ù³gā¡ɲ s§ ȵ¤ǒzPȹɌ¤ƞ ŵ, Ɍ¤ȔƨP SůÀzPŤ¤ 

ɅůÀs ȳŶāƝo|ß ¢xÁŦÀzPŬŊ ȳzƝyÁ|ß Ȳ¢§ţŃ~lP|Ŏ ¢ɍytlŬÀŵ. VŮÀ£zn`ß, GIS 

Ɍ¤Pţāȱ`o xŕɁ` ¢q§ȵ¤yÁ| Rȹ~©ŮÖơ R~¢zxŵĈƨ ȵ¤ǒPŬÀ|s§ bÜŶ×ƞPeŪÀȳţË tjƙn tǒnÀɃ`|Ŏ 

VtɀŤ×PevläoåPŮÖ, RŵŬ¬ Ū¬jÂ RsɁjÍɟƶ tǒwÜoƳ ţ¤zƨ`ǖxÁ| tȳȲzÞs§ jÂǒɟ Ŧ¬ylP|Ŏ 

xŶ×yÜ Rȹ~©ŮÖơ ţŃ¢P ȵ¤ǒPŬÀ|s§ bÜŶ×ƞPelP|Ŏ ¢ɍytläoåPŮÖ. 

4. Ż¥jÍgɲ ZPŤāɦ ŴöPɩ xŶ×yÜ ȵ¤Ŷ×ƙŻ¥űĎ¡ɲ s§ ŴözÞbÜtzelP 

ICT RŰĀŮÖ ȵśzÞ|ß tǒwÜoƳPŬŊ tz¢ƣz ezƨ Ŧ¬ŻĎ ɅůÀŰÀȳƢ ɅtƱŸ¤oƧ`PŤ¤ xÁŶ×ƔPŮÖ, ȵ¤|ŰÀ 

tǒţËǖy|Ŏ Z`ßƎ~ ȳɉƔŬÀzƟP xŶ×yÜ ųÂbɌ¤ƳxÁƨȳƢ ȵŋǒoƶżÈ¢§ƞ PŮÖ. MyGov ~PjÍ ȵ¤Ʊ ɩ ȶ¤zɷ |ß 

ȵśzÞ|ß ox S|Ŏes|s§ tPe§ţŃ~ŪÀȳţË, Rȹȵ¤ǒyÁȳƢ RPŮÖPeŪÀȳţË xŶ×yÜ ɅůÀs ezƔ||Ŏ 

ȵ¤|ļƑ sŪÀȳţË Rs§xȱɌ¤ƞ ŵ, ȵ¤|ss§ xŶ×Po `|ßtëţıȳ xŶ×yÜ ųÂbɌ¤ƳxƨP Ŧ¬ŻĎ|Á Ŧ¬Ɍ¤ƞ ŵ. 

RqsPŤ¤, Ɍŋ¡ɻ ȼŪÊyÁ ŧÀŰïɻ |s§ tǒwÜoƳ Ź¤a|ß tǒg|ŬŊ ̀ xàƨȳţāɩ Ŧ¬yŪÀȳţË, ¢xÁŦÀŶ¤ȳƢ 

Ÿ¤ƨű¥ƞ Ŧ¬yŪÀȳţË xŶ×yÜ ɅɅr ¢x¢ƨ|űý³ tǒg| Rȹȵ¤ǒyÁȳƢ ŻĎ`Ŷ×PeŪÀȳţË Z`ßƎ~Ť¤ 

VtɀŤ×¢§ƞ ŰÀƢŵ. 

5. tȷƱɟ RŪÊƧȳŻĎƙǽ¡ɲ ̀ǖxvŮÙờŶ×PelP 

tǒwÜoƳ ţ¤zƨ`|Áȵ¤| ȳzƳ£n|Ŏ VsƢ ¢PţËƱ¡ƙo|s§ oŤ×ƑPelP ŮÀƳŶ¤ ICT tǒgÅ tŶ×ȵ¤|ss§ 

`ǖxvŮÙơ`Ŷ×PȧPŮÖ. Ŷ×ţ¤ɹƛ ţÑű¥Pɡ, tzƶsɻ ŴćŰĀɦ ŴöPɩ xŶ×yÜ ŪÀ`ßƨŴöPɩ ȵ¤ǒŻýŻ¥Pɡ ~PjÍ 

RŪÊƧȳŻĎƙǽjÍɽ tǒţËǖy| ŪÊȫj|ù³gā¡ɲ xŶ×Po ¢xzƟ~PoŴöęs xŶ×yÜ ~ƨ~Ż¦Ɵ`©o tǒwÜoƳ tȳȲzÞ`ß 

ŮÀŶ×ȲŻ¥PŮÖ. VŮÀ£zn`ß, ųÂzo tǒwÜoƳP ȿ`Ǝ T-SŲ¦ʀ ŦĲz~ tǒwÜoƳ Ź¤a||Ŏ Ųý³ɻ `qɁ` 

xŶ×yÜ ȳzƝyÁoƧ` tǒţËǖy|s§ ŪÊȫj|ù³ɦ Ŧ¬Ż¥PŮÖ, TŮÖ ŸĀb~PoŴöęs xŶ×yÜ xŶ×Po 

¢xzƟ~PoŴöęs tŶ×ȵ¤|s`ß ŮÀŶ×ȲŻ¥PŮÖ. 

6. tjƙn-Ť¤ǖȼn Ʌwgss§ oŤ×ƑPelP 

tǒwÜoƳ ŻĎ~|s§ xÁzÞxà| xŶ×yÜ Ÿïs§`vŪÊs ȵ¤ǒPŬÀ|`ß Ʌ¢ƞŶ×PelP ŮÀƳŶ¤ ųÂzoŮ¬ P|Ŏ 

tjƙn-Ť¤ǖȼn Ʌwgss§ oŤ×ƑPelP|Ŏ ICT ţÑ|` ȵ¤oǒ ȵŋź¥PȧPŮÖ. Ɍ¤ůÀzn ŻĎŸ¤ ţāPŮÀǒ|ß (CSC|ß) 

~PjÍ ţ¤zƨ`ǖxÁ| ŮÀƳŶ¤ Ť¤ǖȼn ȵśzÞ|ß tjƙn ţāPŮÀǒ|`ß Ÿï}Ʊ`ßPŪÀŰĀ ¢Ŷ×ƙŲ¥ţðɩ | ţŃ¢P qzaÁ¢§ƞ 

Ŧ¬ylP, ȷ|ßƱ |ß Ŧ«ɁƱPelP xŶ×yÜ ¢PȖāx tpţ¤|s§ ȵĹPqlP ~PjÍ RŰĀ` zţ¤| tǒwÜoƳ ŻĎ~|s§ 
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ȵĹPq~e§Ɣ. TŮÖ Ť¤ǖȼn ȵ¤ǒPŬÀ|ŎƱ ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzelŴć ţ¤`ßPŪÀ Ť¤ǖȼn ¢xÁgÅ|`ß 

ŪÊȫjɻ Ɍ¤rŰÀ|ß xŶ×yÜ ~szÞ|s§ RPŮÖPelP ŮÀƳŶ¤ Ÿ¤Ŷ×ţË Ɍ¤ůÖţ¤zos§ RPŮÖPȧPŮÖ. 

7. Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ̀ǖxÁ|̀ß xqƠoå T~ƳlP 

ICT ŮÀƳŶ¤ Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ| Rx|ß bnȴyPŤ¤ ŴözÞbÜtŪÊPŮÖ. ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß 

¢PȖāx tpţ¤|s§ ¢xzơ~PoPŤ¤ |ȔƨPŤ¤ Ŧ¬¢§ţŃ~lP, vjÂƳŪÀ Ŧ¬ylP xŶ×yÜ tzƨŸĀȖÊPelP, 

tǒɀgŰÀ|ß VŮ¬ƠɉPȧs |ȷơŮÀzÞ|`ß RPŮ¬|Á e¨Ɍ¤ƞ ŵ. VŮÀ£zn`ß, Ū«³Ŷðɟƙ võȳŲ¥ɩ jÂǒɲƶ uɹ 

(DBT) ~ƨ~¢Ɵ ¢ȷƶŪÐ|ß xŶ×yÜ ¢PȖāx Ŧ«ɁƱPtë|s§ ŰĀzÞŤ¤ |ȷơŮÀzÞ|`ß vŮÖɂ Ŧ¬yŪÀȳţË, 

ɂţāȬ|s§ oŤ×ƑPeŪÀȳţË xŶ×yÜ tǒɀgŰÀ|s§ ¢ţ¤|P|Ŏ RPqgāyŪÀȳţË SůÀɹ-ɁPɟƛ vÂƨPɟ 

aÁŬÀ|s§ VtɀŤ×¢§ƞ PŮÖ. 

8. ŪÊȫjɻ Ŧ¬Ŷ×` xŶ×yÜ RȔŶ¤¢ƨos§ ¢§|wozP Ŧ¬ylP 

ųÂzoŮ¬ P RPojÂ ŪÊȫjɻ Ŧ¬Ŷ×` xŶ×yÜ RȔŶ¤¢ƨos§ ȵŋǒoƶżÈPelP|Ŏ ICT ţÑ|`ȵ¤oǒ ȵŋź¥PȧPŮÖ. 

ŪÊȫjɻ TPŪÊyÁ ~PjÍ ţ¤zƨ`ǖxÁ| ŮÀƳŶ¤, ȵśzÞ|`ß ŪÊȫjɻ xŕɁ` ¢q§ȵ¤yÁ|ß, ¢z¢Ŵöęs 

TPjŶðƢɩ ¢q§ȵ¤yP xŶ×yÜ ŪÊȫjɻ RȔŶ¤¢ƨo ţ¤zƨ`ǖxÁ|s§ RPŮÖPelPűý³ tǒwÜoƳP q©ź¥ƙ 

Ɍ¤Ŷ×PȧPŮÖ. U tǒyŬÀƢ| ~|Ʊ gŰÀųÂ|Ŏ Z`ßƎ~ ųÂbP ŪÊȫjɻ Zţ¤sȼ|Ŏ ȵ¤|ļƑ sŪÀȳţË, T-b~ŶðƢɲƶ 

ŻĎ~|s§ yÁţðƶʀ Ŧ¬yŪÀȳţË xŶ×yÜ Ÿ¤Ŷ× Ɍ¤xÁȫ`-SŶ×Ɵ` Ż¥Ɵȱȳ ŴözÞbÜtzeŪÀȳţË Ɇ|ß 

`ɁƣPȧPŮÖ. 

9. Ŷ×yɻ-jû³ɷ b~ŶðƢɲƶ xŶ×yÜ xÁȳjŶ×Pɡ ȳ ȵ¤ǒzPȹPelP 

ųÂzȲy tŶ×ȵ¤|s|Ŏ ICTȳ VtɀŤ×PelP ŮÀƳŶ¤ Ŷ×yɻ jû³ɷ b~ŶðƢɲƶ xŶ×yÜ tzƨŸĀȔn 

Ɍ¤rƨxyÁƨŵ. VŮÀ£zn`ß, tǒůÀs xPȱǒ SŸ¤ʀ ɀgs (PMAY) b©£ ȳŶ¤Ƨn tëŶńbȱȳ ȳg-

¢xyP|Ŏ tzƨŸĀȖÊPeŪÀȳţË Ƚvõ³ɻ yÁɳ s§ VtɀŤ×¢§ƞ PŮÖ, ȵ¤ǒgðɟƙ |ß źýl¨ƨɻ |Ŏ tìzƞŵĈƨ|Á 

xŶ×yÜ |ȷơŮÀzÞ|ß ŸïPjŰĀ Ÿ¤Ŷ× T}Ʊs§ ȵĹPŮ¬|Á e¨¢§ƞ PŮÖ. RŮ¬ɅrPŤ¤, TPjÍŤāǖjûɫ Ŧ«³ɻƛ Ū«~|ɳ ŴöPɩ 

¢ŶÚƳŻýʀ (ICDS) ţ¤zƨ`ǖxP ű¥|Ʊ|ß xŶ×yÜ bŶ×ƦnÔ Ż¦ƞƪ|̀ß ȵŋ¡ţ¤ɍzP xŶ×yÜ SŶńbƨ ŻĎ~| tPű¥nÔȳ 

jÂǒɟ Ŧ¬yŪÀȳţË Ƚvõ³ɻ SůÀŶ×o Rű¥Ʊţā¡ɲ |s§ VtɀŤ×¢§ƞ PŮÖ, ¢ţ¤|P|Ŏ gŅţ¤ƨ|s§ Rs§xȱ¢§ƞ PŮÖ. 

10. ȵ¤|s|Ŏ TŰŉƢŸĀ¡ɲ s§ ȵŋǒoƶżÈPelP 
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ICT tŶ×ȵ¤|ŰÀtzŴöęs ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PeŪÀȳţË ţıoƞ tŶ×ɋ¤ƎŶ¤| Rȹ~©ŮÖơȳ ȵ¤ǒzPȹPelP ŮÀƳŶ¤ 

ȵ¤|s|Ŏ SɅ¡Ǝzn|s§ ȵŋǒoƶżÈPȧPŮÖ. vÂƱ ɟ Ŧ«ŵɲ, SŶ×ƙŲ¥ź¥yɻ TPjûɁgðɲƶ (AI), xŶ×yÜ 

TPjŶðƢɩ Sɴ ŭÖPɡƶ (IoT) ~PjÍ Ɍ¤Pţāȱ` tŶ×gÅƘ ŰÀ| Ż¦Ƴ`zn ȵ¤|ss§ ŴözÞbÜtzeŪÀȳţË ţıoƞ 

R~ţ¤Ź¤|s§ Ŭ«zÞɌŋƞ PŮÖ. VŮÀ£zn`ß, vÂƱ ɟ Ŧ«ŵɲ jûţ¤Ƣ|Ȭ ¢§zȖÊoŴöęs |ÁƨPɫ Ŷ×ţ¤ɹƛ ŴćŰĀɦ ŴöPɩ 

ţŃ¢P RŰĀƳź¥PevläŬŊPŮÖ, RŵŬ¬ AI űýqƠ Ū¬jÂŻýɩ |s§ ɅŹďƱź¥PeŪÀȳţË xŶ×yÜ ɅůÀs zât`|ƣs 

ţŃ¢P RPozƠ©¡åƙ |s§ RPŮÖPeŪÀȳţË VtɀŤ×PevläoåPŮÖ. U SɅ¡Ǝzn|ß ųÂzȲy tŶ×ȵ¤|s 

ȿ`Ǝ ¢xzƟo, ȵ¤zqzƴ`o xŶ×yÜ tǒȱ¢ƣPqss§ xŶ×Po űýPŦ¬ Ɍ¤xŶ¤Ɵ ǸȳƢ `ɁŤ× VŰÀƢŵ. 

11. RɅȴȱȳ Zq§ŶńƎ~lP xŶ×yÜ ¢xbǖos§ űýPȵĹPŮÖPelP 

ȵśzÞ|ß xŶ×yÜ tǒwÜoƳ RůÖţ¤zÞ| xrƨ ųŜȱ` tz¢ƣz ezƨ| R~¢Ŷ¤ȳƢ oŤ×ƑPelP ŮÀƳŶ¤ 

RɅȴȱȳ Zq§ŶńƎ~lP|Ŏ ICT Ɍ¤rŰÀ|ß ţÑ|`PŤ¤ VŰÀƢŵ. T-jûPlŶ×Pɡ xŶ×yÜ T-ȵĹǒ`ãƨɹ ŴöPɩ 

Ż¥¢ƙɷƶ ~PjÍ ¢ŶÚƳʀ Ū«Ɂ~ŶÚ ţŃ¢P Sɲ |ù³ɲ ȵ¤Ʊ ɩ ȶ¤zɷ |ß tǒţËǖy|s§ xŶ×Po ȵ¤zqzƴ`PŤ¤ xŶ×yÜ 

ȵŋjÓŤ¤ Ŧ¬ylP ŮÀƳŶ¤ RɅȴȱţË R~ţ¤Ź¤|s§ oŤ×ƑPŦÀŵ. RqsPŤ¤, ŻýPjǒ|ù³ɦƛ tȷƱɟ ŤÚǖŸïɲƶ Ŷ×Ū«ǒʀ RPɫ 

xÁȳjŶ×Pɡ Ż¥¢ƙɷ (CPGRAMS) ~PjÍ Ų¥Ŷ¤ƨq§| tŶ×ɋ¤Ǝz yPŬÀǒPŤ¤| Rx|ß , RɅȴȱ xŶ×yÜ 

q§¡ǋʕ~zƞs|s§ ȳŸĀŮÖPeŪÀȳţË ȵśzÞ|`ß RůÖţ¤zP TȧƔPŮÖ, TŮÖ tŶ×ȵ¤|s|Ŏ Z`ßƎ~ 

gŸ¤vÜŮÀŶÚoŰÀȳţË ŮÀŶ×ȲŻ¥PŮÖ. 

xÜŤ×Ptë|Ŏ, ICT ųÂzȲy tŶ×ȵ¤|ss§ RŰĀ` ɅůÀ|ßŤ¤ xÁŶ×ƔPŮÖ, TŮÖ xŶ×Po 

¢xzƟ~PoPŤ¤, ȵ¤zqzƴ`PŤ¤ xŶ×yÜ ȵśz-ţāPŮÙǒ`©oŴöęPŮÖ. ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ űýPȵĹPŮÖPelP, 

ȵ¤zqzƴ`os§ ȵŋǒoƶżÈPelP, ŴözÞŤðđs ȳzƝyP Ȳ¢§ţŃ~ŪÀȳƢ ¢§|wozP Ŧ¬ylP xŶ×yÜ Z`ßƎ~ 

ȵśz ȳɉƔŬÀŶ¤Ɵ ȳƢ ȵ¤ǒzPȹPelP ŮÀƳŶ¤, ICT ȵ¤|s|Ŏ ]  ̀ sxàŰÀ xÁzÞƣs§ Ȳ¢§ţıȧƔPŮÖ. 

ųÂzoŮ¬ P ŪÊȫjɻ jûţ¤Ƣ|Ȭ|s§ Ż¦Ƴ`Ŷ×PelP ţısɌ¤Ť×¢§ƞ sƢPq§s, tŶ×ȵ¤|s|Ŏ ICT ȵ¤oǒ 

űýzÞbÜoåPŮÖ, ŮÀȳ ȵśzÞ| R~¢Ŷ¤|s§ ȲzƔb| tǒwÜoƳ Ɍ¤xŶ¤Ɵ ǸȳƢ xŶ×Po v|ŎűĎoP Ŧ¬¢§ƞ PŮÖ 

xŶ×yÜ xŶ×Po `|ßtëţıȳ xŶ×yÜ ųÂbɌ¤Ƴxƨ tǒgÅɌ¤ƳxÁƨȳƢ ȵŋǒoƶżÈ¢§ƞ PŮÖ. 

@@@ 

  



 

36 
 

Chapter 6 

The Use of ICT in Administering Social Welfare Programmes in India 

Information and Communication Technology (ICT) has revolutionized the way social 

welfare programs are administered in India. The integration of ICT in the delivery of welfare 

services has enhanced efficiency, transparency, and accessibility, making it easier for the 

government to reach out to vulnerable populations. This essay explores how ICT is utilized in 

administering social welfare programs in India, highlighting its key benefits and impacts. 

1. Enhancing Targeting and Identification of Beneficiaries 

One of the significant contributions of ICT to social welfare programs in India is the 

improvement in targeting and identification of beneficiaries. The Aadhaar system, which 

assigns a unique 12-digit identification number to every resident, is used extensively to verify 

the identity of individuals. This ensures that benefits are accurately delivered to the intended 

recipients, reducing instances of fraud and duplication. 

2. Streamlining Benefit Distribution through Direct Benefit Transfer (DBT) 

The Direct Benefit Transfer (DBT) system is a key ICT-enabled initiative that has transformed 

the distribution of welfare benefits. By linking Aadhaar with bank accounts, the DBT system 

ensures that subsidies, pensions, scholarships, and other benefits are transferred directly to 

beneficiaries’ accounts. This has reduced the role of intermediaries, minimized leakages, and 

ensured timely delivery of benefits to the needy. 

3. Improving Efficiency through Digital Payment Systems 

Digital payment systems have played a crucial role in administering social welfare programs 

in India. The widespread adoption of digital wallets, mobile banking, and Unified Payments 

Interface (UPI) has enabled beneficiaries to receive and use welfare payments with ease. These 

systems have also allowed the government to monitor transactions in real-time, ensuring that 

funds are used for their intended purposes. 

4. Strengthening Monitoring and Evaluation Mechanisms 

ICT has significantly strengthened the monitoring and evaluation of social welfare programs. 

Through the use of Management Information Systems (MIS), the government can track the 

progress of welfare schemes, assess their impact, and identify areas for improvement. For 

instance, the Pradhan Mantri Awas Yojana (PMAY) uses a digital platform to monitor the 

construction of housing units, ensuring that targets are met and that quality standards are 

maintained. 

5. Promoting Transparency and Reducing Corruption 

The use of ICT in administering social welfare programs has greatly enhanced transparency 

and reduced corruption. Online platforms and mobile apps provide beneficiaries with access to 

information about their entitlements, application status, and payment details. This transparency 

empowers beneficiaries to hold the government accountable and reduces opportunities for 

corrupt practices by eliminating middlemen. 

6. Facilitating Grievance Redressal and Citizen Feedback 
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ICT tools have made it easier for citizens to report grievances and provide feedback on social 

welfare programs. Platforms like the Centralized Public Grievance Redress and Monitoring 

System (CPGRAMS) allow beneficiaries to lodge complaints and track their resolution. This 

ensures that issues are addressed promptly and that the delivery of welfare services is 

continuously improved based on citizen feedback. 

7. Improving Accessibility of Services through Mobile Applications 

Mobile applications have become an essential tool for administering social welfare programs, 

particularly in remote and underserved areas. Apps like UMANG (Unified Mobile Application 

for New-Age Governance) integrate multiple government services, allowing beneficiaries to 

apply for schemes, check eligibility, and receive updates on their smartphones. This has made 

welfare services more accessible, especially for those who may not have access to computers 

or the internet. 

8. Enhancing Data Collection and Analysis 

ICT has enabled more efficient and accurate data collection and analysis in social welfare 

programs. Tools like Geographic Information Systems (GIS) and data analytics are used to 

identify the needs of different regions, track the distribution of resources, and assess the 

effectiveness of programs. For example, the National Food Security Act (NFSA) uses data 

analytics to ensure that food grains are distributed to eligible households based on real-time 

data. 

9. Supporting Capacity Building and Training 

ICT is also used to support capacity building and training for the implementation of social 

welfare programs. E-learning platforms and online training modules provide government 

officials and frontline workers with the necessary skills and knowledge to administer welfare 

schemes effectively. This has improved the overall quality of service delivery and ensured that 

programs are implemented efficiently across the country. 

10. Facilitating Multi-Stakeholder Collaboration 

The use of ICT in administering social welfare programs has facilitated better collaboration 

between different stakeholders, including government agencies, NGOs, and the private sector. 

Digital platforms enable seamless communication and coordination, ensuring that resources 

are effectively utilized and that programs are implemented in a cohesive manner. For instance, 

the Integrated Child Development Services (ICDS) program uses ICT to coordinate efforts 

between health, nutrition, and education sectors, ensuring comprehensive support for children 

and mothers. 

11. Expanding Reach through Common Service Centers (CSCs) 

Common Service Centers (CSCs) are a crucial ICT-enabled initiative that expands the reach of 

social welfare programs in rural and remote areas. CSCs act as access points for the delivery 

of various government services, including welfare schemes, digital literacy programs, and 

financial services. By bringing these services closer to citizens, CSCs have improved the 
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accessibility and effectiveness of social welfare programs, particularly in areas with limited 

infrastructure. 

In conclusion, the use of ICT in administering social welfare programs in India has 

brought about significant improvements in efficiency, transparency, and accessibility. By 

leveraging digital tools and platforms, the government has been able to deliver benefits more 

effectively to the intended recipients, reduce corruption, and enhance citizen participation in 

the welfare process. As ICT continues to evolve, its role in the administration of social welfare 

programs will only grow, further empowering vulnerable populations and contributing to the 

overall development of the nation. 

@@@ 
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ųÂzoŮ¬ P|Ŏ Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ̀ǖxÁ| ȳzƳ£n|Ŏ ICT VtɀbP 

TsƤŶāƧ¡ɲ RPɫ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) ųÂzoŮ¬ P|Ŏ Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ| 

ȳzƳ£n|Ŏ ɅtƱŸ¤oƧ` xÁzÞƣ|ß Ŧ¬Ż¥PŮÖ. ¢PȖāx ŻĎ~|s§ RPŮÖPelP|Ŏ ICT ȿ`Ǝ [ţÑ`zn 

Ɍ¤xzƟǸP, ȵ¤zqzƴ`o xŶ×yÜ yÁţðƶŻ¥ȷɁjÓȳ űýPȵĹPŮÖPȧPŮÖ, ŮÙȳ ~|s tǒwÜoƳP q§zƥ|Ŵöęs 

gŰÀųÂs§ Ŧ¬zÞţŃ~lP ¢§|wozP Ŧ¬¢§ƞ PŮÖ. U Ÿ¤ƨ¢P ųÂzoŮ¬ P|Ŏ Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| 

ȳzƳ£n|Ŏ ICT Z|Á VtɀŤ×PevläoåPŮ¯ ɅŹďƱź¥¢§ƞ PŮÖ, ŮÀȳ xÜaƨ tǒɀgŰÀ|ß xŶ×yÜ 

tǒųÂŸ¤|s§ żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. 

1. |ȷơŮÀzÞ| |ȔƨP xŶ×yÜ bÜŶ×ƞPtës§ ŴözÞbÜtzelP 

ųÂzoŮ¬ P|Ŏ Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ|`ß ICT ȿ`Ǝ xÜaƨŴöęs ¢£ţ¤Ŷ¤||Ŏ ]`jÍ 

|ȷơŮÀzÞ|s§ |ȔƨPŤ¤ Ŧ¬¢§ţŃ~lP xŶ×yÜ bÜŶ×ƞPelP|Ŏ ŴözÞbÜq|. tǒȱ ȳŸ¤Ż¥ţË tǒŬ¬ƨ`Ŵöęs 12-

RPţð| bÜŶ×ƞPtë ¢Paƨs§ ţājÂŵPŦ¬ SůÀɹ ~ƨ~¢Ɵ, ~ƨ`ßƞ | bÜŶ×ƞPtës§ r©Ɇ`Ŷ×PeŪÀȳţË Ʌ¢ƞ©oPŤ¤ 

VtɀŤ×PevläoåPŮÖ. TŮÖ VŮ¬ƠɉPȧs bǖżÉo|̀ß aȧƔoPŤ¤ tǒɀgŰÀ|ß RPqgāyvlŬÀyȳ 

ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ, Ⱦ¢P xŶ×yÜ sţËɂ ¢PqŶ¤Ʀ|s§ oŤ×Ƒ¢§ƞ PŮÖ. 

2. Ū«³Ŷðɟƙ võȳŲ¥ɩ jÂǒɲƶ uɹ (DBT) ŮÀƳŶ¤ võȳŲ¥ɩ ŪÊŻ¥ƙǽvàƨ¡ɲ ȳ ̀ǖxvŮÙờŶ×PelP 

Ū«³Ŷðɟƙ võȳŲ¥ɩ jÂǒɲƶ uɹ (DBT) ~ƨ~¢Ɵ RŰĀŮÖ ¢PȖāx tǒɀgŰÀ| tPű¥nÔȳ xÁŶ×Ɣs ţÑ|`Ŵöęs ICT-

ȵ¤ǒzPȹPevŪÊs ŦĲz~. vÂƨPɟ aÁŬÀ|ŬŊ SůÀɹ s§ ɁPɟ Ŧ¬ylP ŮÀƳŶ¤, ¢ȷƶŪÐ|ß, űýsƵɲ |ß, 

Ɍ¤Ǝ|ɹ ź¥ɳ |ß xŶ×yÜ Toz tǒɀgŰÀ|s§ ŰĀzÞŤ¤ |ȷơŮÀzÞ| aÁŬÀ|`ß vŮÖɂ Ŧ¬ŻĎ|Á DBT ~ƨ~¢Ɵ 

ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. TŮÖ xrƨ~zÞƞ | ȵ¤oǒs§ oŤ×ƑPȧPŮÖ, ɂţāȬ|s§ oŤ×ƑPȧPŮÖ xŶ×yÜ R~¢zŴöęs Ÿ¤Ŷ×ţË 

¢ţ¤|P|Ŏ tǒɀgŰÀ|s§ RPqgā¢§ƞ PŮÖ. 

3. ŪÊȫjɻ Ŧ«ɁƱPtë ~ƨ~¢Ɵ| ŮÀƳŶ¤ Ɍ¤xŶ¤ƟǸȳƢ ŴözÞbÜtzelP 

ųÂzoŮ¬ P|Ŏ Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n|Ŏ ŪÊȫjɻ Ŧ«ɁƱPtë ~ƨ~¢Ɵ|ß ţÑ|` ȵ¤oǒ 

ȵŋź¥PŦÀŵ. ŪÊȫjɻ Ÿ¤|ùjÝƱ, Ƚvõ³ɻ vÂƨPţËPɡ xŶ×yÜ yàȳŲý³ɫ űĎŴöPɩƶ TPjɹ ŲĎʀ (UPI) 

Ʌ¢ƞ©oPŤ¤ Ż¦Ƴ`Ŷ×PelP ~|Ʊ |ȷơŮÀzÞ|ß ¢PȖāx Ŧ«ɁƱPtë|s§ ¢§|wPŤ¤ Ż¦Ƴ`Ŷ×PeŪÀȳţË xŶ×yÜ 

VtɀŤ×Pe§`ßŰĀ|Á Ŧ¬Ż¥PŮÖ. U ~ƨ~¢Ɵ|ß tǒwÜŬÀƳȳƢ ȳg ¢xyP|Ŏ |ÁŸ¤Ů¬Ɇ|s§ 
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tzƨŸĀȖÊPeŪÀȳţË Rs§xȱPŦÀŵ, ȳr§|ß Ÿ¤Ŷ× VŮ¬ƠɉPȧs tǒɀgŰÀ| ţŃ¢P 

VtɀŤ×PevläoåŰÀƢyȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

4. tzƨŸĀȔn xŶ×yÜ xà|ÁƨP`s Ŵöţ¤ȳgɷ |s§ v|ŎűĎoP Ŧ¬ylP 

ICT Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ| tzƨŸĀȔn xŶ×yÜ xà|ÁƨP`ŰÀȳƢ bnȴyPŤ¤ v|ŎűĎoP 

Ŧ¬Ż¥PŮÖ. ŴćŰĀɦ ŴöPɩ TsƤŶāƧ¡ɲ Ż¥¢ƙɷƶ (MIS)ȳ VtɀŤ×PelP ŮÀƳŶ¤, tǒwÜoƳP ¢PȖāx tpţ¤| 

tëŶńbȱȳ jÂǒɟ Ŧ¬y~e§Ɣ, Ÿ¤jÍ tǒųÂŸ¤ȳƢ RPeŰÀ ŸĀy~e§Ɣ xŶ×yÜ Rȹ~©ŮÖơ ţŃ¢P ȵ¤ǒPŬÀ|s§ 

bÜŶ×ƞPe~e§Ɣ. VŮÀ£zn`ß, tǒůÀs xPȱǒ SŸ¤ʀ ɀgs (PMAY) b©£ ȳŶ¤Ƨn yàȳjƱ ȳŶ¤ƧnÀȳƢ 

tzƨŸĀȖÊPeŪÀȳţË ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ s§ VtɀŤ×¢§ƞ PŮÖ, |ȖÇƨ|s§ Ŧ¬zÞ`ßŰĀ|Á xŶ×yÜ ŰÀnƨŬÀ 

tǒxÁnÀ|ß ȳzƳżÈPevläoåŰÀƢŵ. 

5. ȵ¤zqzƴ`os§ ȵŋǒoƶżÈPelP xŶ×yÜ RɅȴȱȳ oŤ×ƑPelP 

Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n|Ŏ ICTȳ VtɀŤ×PelP ~|Ʊ ȵ¤zqzƴ`o vÂŤ¤ űýŶ×Ť×PŮÖ 

xŶ×yÜ RɅȴȱ oŤ×ƑPŮÖ. Sɲ |ù³ɲ ȵ¤Ʊ ɩ ȶ¤zɷ |ß xŶ×yÜ Ƚvõ³ɻ yÁɳ |ß |ȷơŮÀzÞ|`ß Ÿ¤Ŷ× 

RzƷo|ß, Rű¥Ʊţā¡ɲ Ż¥Ɵȱ xŶ×yÜ Ŧ«ɁƱPtë Ʌ~Ŷ¤|`ß ¢PvPůÖPȧs ¢xÁŦÀŶ¤ȳƢ yÁţðƶʀ Ŧ¬Ɍ¤ƞ ŵ. U 

ȵ¤zqzƴ`o |ȷơŮÀzÞ|`ß tǒwÜŬÀƳȳƢ gŸ¤vÜŮÀŶÚŤ¤ VPeŪÀȳţË RůÖţ¤zP T¢§ƞ PŮÖ xŶ×yÜ 

xrƨ~zÞƞ |s§ Ŭĸ|Ť×PelP ŮÀƳŶ¤ RɅȴȱ tqơoå|`ß R~ţ¤Ź¤|s§ oŤ×Ƒ¢§ƞ PŮÖ. 

6. Ų¥Ŷ¤ƨq§| tŶ×ɋ¤ƎzP xŶ×yÜ ȵśzÞ| Rȹȵ¤ǒyÁȳƢ ¢§|wozP Ŧ¬ylP 

ICT Ɍ¤rŰÀ|ß ȵśzÞ|ß Ų¥Ŷ¤ƨq§|s§ ȳŸĀŮÖPelP xŶ×yÜ Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ|űý³ 

Rȹȵ¤ǒyÁȳƢ RPŮÖPelP ¢§|wozP Ŧ¬Ź¤ŵ. ŻýPjǒ|ù³ɦƛ tȷƱɟ ŤÚǖŸïɲƶ Ŷ×Ū«ǒʀ RPɫ xÁȳjŶ×Pɡ Ż¥¢ƙɷ 

(CPGRAMS) ~PjÍ ȵ¤Ʊ ɩ ȶ¤zɷ |ß |ȷơŮÀzÞ|`ß Ų¥Ŷ¤ƨq§|ß Ŧ¬yŪÀȳţË xŶ×yÜ Ÿ¤jÍ tŶ×ɋ¤ƎŶ¤ȳƢ 

jÂǒɟ Ŧ¬yŪÀȳţË Rs§xȱɌ¤ƞ ŵ. TŮÖ ¢x¢ƨ|s§ oȔnŴć tŶ×¡ƎŶ×PevläoåPqȳ xŶ×yÜ ȵśzÞ| 

Rȹȵ¤ǒyP SůÀzPŤ¤ ¢PȖāx ŻĎ~| tPű¥nÔ ȳzPozP ŴözÞbÜtläoåPqȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

7. Ƚvõ³ɻ Rű¥Ʊţā¡sƱ ŮÀƳŶ¤ ŻĎ~| yÁţðƶŻ¥ȷɁjÓȳ ŴözÞbÜtzelP 

Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n`ß Ƚvõ³ɻ Rű¥Ʊţā¡ɲ |ß ]  ̀xÜaƨŴöęs Ɍ¤rsPŤ¤ xÁŶ¤ŵ, 

xÜaƨPŤ¤ xÁzÞxà| xŶ×yÜ o`ßƎ~ ŻĎ~|PŮÖPŦ¬ ȵ¤ǒPŬÀ||Ŏ. UMANG (s¨ƨ-[ɦ b~ŶðƢɲƶ 

ţŃ¢P [ţÑ`©o Ƚvõ³ɻ Rű¥Ʊţā¡ɲ) ~PjÍ yÁɳ |ß v£í} tǒwÜoƳ ŻĎ~|s§ [ţÑ`©oP Ŧ¬Ɍ¤ƞ ŵ, 
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|ȷơŮÀzÞ|ß tpţ¤| ţŃ¢P qzaÁ¢§ƞ Ŧ¬¢§ţŃ~ŪÀȳţË, RzƷos§ oȳȢ Ŧ¬yŪÀȳţË xŶ×yÜ Ÿ¤Ŷ× 

Ɍ¤Ƨɹƙ ȶŋɲ ||Ŏ Rɳ Ū¬ɩ |s§ Ż¦Ƴ`Ŷ×PeŪÀȳţË Rs§xȱɌ¤ƞ ŵ. xÜaƨPŤ¤ `PtìƨjzÞƱ |ĊŮÀ TPjŶðƢɩ 

RPq§vÂjÝ|Ŏ |Ċȳ Ÿ¤Ŷ×ţË ¢PȖāx ŻĎ~|ß xŶ×Po RPq§vÂjÝ|ŎţË ~ŦÀƔŵ. 

8. Ū¬jÂ ŻĎ`zn xŶ×yÜ ɅŹďƱ¡ns§ ŴözÞbÜtzelP 

ICT Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ||Ŏ xŶ×Po ¢xzƟ~PoŴöęs xŶ×yÜ aȧƔoŴöęs Ū¬jÂ ŻĎ`zn 

xŶ×yÜ ɅŹďƱ¡ns§ ȵ¤ǒzPȹPȧPŮÖ. ɅɅr ȵ¤ǒPŬÀ| R~¢Ŷ¤|s§ bÜŶ×ƞPeŪÀȳţË, ~szÞ| tPű¥nÔȳ jÂǒɟ 

Ŧ¬yŪÀȳţË xŶ×yÜ ȵŋǒŤ¤ǖɷ | tǒųÂŸ¤ȳƢ RPeŰÀ ŸĀyŪÀȳţË ȫɀ Ť¤ǖŲ¥ɟ TsƤŶāƧ¡ɲ Ż¥¢ƙɷƶ (GIS) 

xŶ×yÜ Ū¬jÂ RsɁjÍɟƶ ~PjÍ Ɍ¤rŰÀ|ß VtɀŤ×PevlŬÀŵ. VŮÀ£zn`ß, gÅȲy Sɍz wqǒŬÀ 

ejƙP (NFSA) ȳg-¢xy Ū¬jÂ SůÀzPŤ¤ RzƷo VsƢ `ßjÝPvÂ|`ß Sɍz ůÀŰÀƨ|ß tPű¥nÔ 

Ŧ¬yvŪÊPqȳ ȳŶ¤ơ Ŷ×PeŪÀȳţË Ū¬jÂ ɅŹďƱ¡n|s§ VtɀŤ×¢§ƞ PŮÖ. 

9. ¢ȵŋŶ×ƙPɡ ţðȵ¤Ż¥jÓ ȷɁƛPɡ xŶ×yÜ jû³ƪȳPɡ 

Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| Rx|ß ţŃ¢P Ɍ¤xzƟǸ ȳŶ¤ƧnÀȳţË xŶ×yÜ ɉȔn`ß `ãŪÀ ICT 

VtɀŤ×PevläoåPŮÖ. T-|ùŶ×ƢPɡ ȵ¤Ʊ ɩ ȶ¤zɷ |ß xŶ×yÜ Sɲ |ù³ɲ ɉȔnÀ xÁl¨ƨɻƶ tǒwÜoƳ 

RůÖţ¤zÞ|ß xŶ×yÜ uǒPɩ |ù³ɲ ţ¤Ŷ×Ƨ`ß|`ß ¢PȖāx tpţ¤|s§ ¢xzƟ~PoPŤ¤ ȳzƳżÈPeŪÀȳţË 

R~¢zŴöęs Űï³tënÀƨ|ß xŶ×yÜ gÅƘ ŰÀȳƢ RPŮÖɌ¤ƞ ŵ. TŮÖ ŻĎŸ¤ Ū«Ɂ~ŶÚ ȿ`Ǝ ȽoƞP ŰÀnƨos§ 

ŴözÞbÜtŶ×ȧPŮÖ xŶ×yÜ Ů¬ Ÿ¤ƨtƞPŤ¤ ţ¤zƨ`ǖxÁ|ß ¢xzƟ~PoPŤ¤ Rx|ß Ŧ¬yvŪ¬|Á ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

10. v£í}-ŻĎƙɟ £ő|ƛɹ ¢£ţ¤Ŷ¤ȳƢ ¢§|wozP Ŧ¬ylP 

Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n|Ŏ ICTȳ VtɀŤ×PelP ~|s tǒwÜoƳ ¢P¢Ɵ|ß, NGO|ß 

xŶ×yÜ űý³ƪŸĀɩ zPbPŬŊ ¢ɍ ɅɅr Ÿ¤jÂŮÀzÞ| xrƨ ŴözÞŤðđs ¢£ţ¤Ŷ¤ȳƢ RPŮÖPȧPŮÖ. ŪÊȫjɻ 

ȵ¤Ʊ ɩ ȶ¤zɷ |ß Roå`ß|ß |Ċȳ `xàƨȳţā¡ɲ xŶ×yÜ ¢xsƳyÁȳƢ ZŰĀvÜɻ Ŧ¬Ɍ¤ƞ ŵ, ~szÞ|ß 

¢xzƟ~PoPŤ¤ VtɀŤ×PevläoåŰÀƢyȳ xŶ×yÜ ţ¤zƨ`ǖxÁ|ß ¢xsƳy tqơȱ|Ŏ Rx|ß 

Ŧ¬yvlŬÀyȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. VŮÀ£zn`ß, TPjÍŤāǖjûɫ Ŧ«³ɻƛ Ū«~|ɳ ŴöPɩ ¢ŶÚƳŻýʀ (ICDS) ţ¤zƨ`ǖxP 

ICTȳ SŶńbƨP, ȵŋ¡ţ¤ɍzP xŶ×yÜ Ʌqƨ zPŤ¤| xrƨ ¢xsƳyP Ŧ¬yŪÀȳţË, ű¥|Ʊ|ß xŶ×yÜ 

o|ßƱ |`ß ¢xbǖ xqƠoåȳ¢§ƞ PŮÖ. 

11. ţ¤xɲ ¢ŶÚƳʀ ŻýPjzƱ (CSC|ß) ŮÀƳŶ¤ Ŧ¬zÞ~s§ Ʌ¢ƞŶ×ɌŋƞPŮÖ 
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VxƧŪÊ ŻĎŸ¤ ţāPŮÀǒ|ß (CSC|ß) Ť¤ǖȼn xŶ×yÜ xÁzÞxà| ȵ¤ǒPŬÀ||Ŏ Ɍ¤xÁȫ` ¢PȖāx 

ţ¤zƨ`ǖxÁ| tŶ×ůÖȳ Ʌ¢ƞŶ×PŦ¬ ţÑ|`Ŵöęs ICT-ȵ¤ǒzPȹPevŪÊs ŦĲz~. ¢PȖāx tpţ¤|ß, ŪÊȫjɻ 

RȔŶ¤¢ƨo ţ¤zƨ`ǖxÁ|ß xŶ×yÜ SŶ×Ɵ` ŻĎ~|ŬŊ ¢ɍ ɅɅr tǒwÜoƳ ŻĎ~|s§ RPŮÖPeŪÀȳţË CSC|ß 

yÁţðƶʀ ȵ¤ŵPɩ |ßŤ¤ tȳŦ¬Ɍ¤ƞ ŵ. U ŻĎ~|s§ ȵśzÞ|`ß xŶ×Po Ŧ¬zÞ~ Ŧ¬ylP ŮÀƳŶ¤, CSC|ß 

Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȵ¤ǒtƨo xŶ×yÜ tǒųÂŸ¤ȳƢ ŴözÞbÜtŶ×ŦÀŵ, xÜaƨPŤ¤ tŶ×Ȼo 

xŕɁ` ¢q§ȵ¤yÁ|ß VsƢ ȵ¤ǒPŬÀ|ŎƱ. 

xÜŤ×Ptë|Ŏ, ųÂzoŮ¬ P|Ŏ Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n|Ŏ ICT ȿ`Ǝ VtɀbP 

Ɍ¤xzƟǸP, ȵ¤zqzƴ`o xŶ×yÜ ȵ¤ǒtƨo|Ŏ bnȴyŴöęs ŴözÞbÜq||s§ Ȳ¢§`ß~ȧƔPŮÖ. ŪÊȫjɻ 

Ɍ¤rŰÀ|ß xŶ×yÜ ȵ¤Ʊ ɩ ȶ¤zɷ |s§ VtɀŤ×Pe§ţŃ~lP ŮÀƳŶ¤, tǒwÜoƳP VŮ¬ƠɉPȧs bǖżÉo|̀ß 

tǒɀgŰÀ|s§ xŶ×Po ¢xzƟ~PoPŤ¤ RPŮÖPebɁŤ×PŮÖ, RɅȴȱȳ oŤ×ƑPe~e§Ɣ xŶ×yÜ ¢PȖāx 

tǒţËǖy|Ŏ ȵśzÞ| ųÂbɌ¤ƳxÁƨȳƢ ŴözÞbÜtzÞ¢§ƞ PŮÖ. ICT Rȹ~©ŮÖơ Ŧ«Pq§oçŰĀ VsƢPq§s, Ɍ¤PťÈ` 

¢PȖāx ţ¤zƨ`ǖxÁ| ȳzƳ£n|Ŏ ŮÀȳ ȵ¤oǒ xŶ×Po űýzÞbÜoåPŮÖ, v|żÉs gŰÀųÂs§ xŶ×Po  ţËƞ~PoP 

Ŧ¬¢§ƞ PŮÖ xŶ×yÜ Ů¬ P ȿ`Ǝ ȽoƞP Rȹ~©ŮÖơţË Ů¯£qtläoåPŮÖ. 

@@@ 
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Chapter 7 

Important Features of the Information Technology Act, 2000 

The Information Technology Act, 2000, is a landmark legislation in India that provides 

a legal framework for electronic governance, digital transactions, and cybercrime prevention. 

As technology continues to evolve rapidly, the IT Act plays a crucial role in regulating the 

digital environment, ensuring secure electronic communications, and protecting the rights of 

individuals and businesses online. This essay examines the important features of the 

Information Technology Act in India, highlighting its key provisions and their implications. 

1. Legal Recognition of Electronic Transactions 

One of the most significant features of the Information Technology Act is the legal recognition 

it grants to electronic transactions. The Act provides that any information or document that is 

in electronic form shall be deemed legally valid and equivalent to a physical document. This 

provision has been instrumental in facilitating the growth of e-commerce, online banking, and 

other digital transactions by ensuring that contracts, agreements, and other legal documents can 

be executed electronically. 

2. Digital Signatures and Electronic Authentication 

The IT Act introduces the concept of digital signatures, which are electronic signatures used to 

authenticate the identity of the sender of a digital message or the signer of a document. The Act 

provides for the use of asymmetric cryptosystems and hash functions to create secure digital 

signatures. It also recognizes the validity of electronic authentication techniques, thereby 

enabling secure online transactions and communications. 

3. Regulation of Certifying Authorities 

To ensure the security and integrity of digital signatures, the IT Act establishes a framework 

for the regulation of Certifying Authorities (CAs). CAs are entities responsible for issuing 

digital certificates that verify the authenticity of digital signatures. The Act provides for the 

appointment of a Controller of Certifying Authorities (CCA), who oversees the functioning of 

CAs and ensures compliance with legal standards. This regulatory framework helps build trust 

in electronic transactions by ensuring that digital signatures are reliable and secure. 

4. Provision for E-Governance 

The IT Act lays the foundation for e-governance in India by providing legal recognition to 

electronic records and digital signatures in government processes. It allows government 

agencies to accept and maintain records in electronic form, conduct digital transactions, and 

use electronic communication for official purposes. This has enabled the implementation of 

various e-governance initiatives, such as online tax filing, digital payments, and electronic 

procurement, making government services more efficient and accessible to citizens. 

5. Penalties for Cybercrimes 

The IT Act addresses the growing threat of cybercrimes by prescribing penalties for various 

offenses related to unauthorized access, data theft, cyber fraud, and hacking. The Act makes it 

illegal to access computer systems without authorization, damage or alter data, or introduce 
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viruses and other malicious software. It also provides for punishment in cases of cyberstalking, 

cyberbullying, and other forms of online harassment. These provisions aim to deter 

cybercriminals and protect individuals and organizations from digital threats. 

6. Protection of Personal Data and Privacy 

The IT Act includes provisions aimed at protecting the privacy and personal data of individuals. 

It mandates that any person or organization handling sensitive personal data must implement 

reasonable security practices to prevent data breaches. The Act also imposes liability on 

organizations for any negligence in maintaining data security that leads to unauthorized access 

or disclosure of personal information. These provisions are crucial for safeguarding the privacy 

of citizens in an increasingly digital world. 

7. Provisions for Intermediary Liability 

The IT Act defines the role and responsibilities of intermediaries, such as internet service 

providers (ISPs), social media platforms, and online marketplaces, in the digital ecosystem. 

Intermediaries are required to observe due diligence and implement mechanisms to prevent the 

dissemination of unlawful content. However, the Act provides a "safe harbor" provision, which 

protects intermediaries from liability for third-party content, provided they act promptly to 

remove or disable access to such content upon receiving a valid complaint. This provision 

balances the need for accountability with the protection of free speech online. 

8. Cyber Appellate Tribunal 

The IT Act establishes the Cyber Appellate Tribunal (CAT), which serves as a specialized body 

for adjudicating disputes and appeals related to cybercrimes and violations of the Act. The 

Tribunal provides a forum for the resolution of cases involving issues such as unauthorized 

access, data breaches, and digital signature disputes. This specialized forum ensures that cyber-

related legal matters are handled efficiently and with the necessary expertise. 

9. Offenses Related to Child Pornography 

In response to the increasing concern over the spread of child pornography on the internet, the 

IT Act includes stringent provisions to address this issue. The Act prohibits the publication, 

transmission, or viewing of material depicting children in sexually explicit acts. Offenders are 

subject to severe penalties, including imprisonment and fines. These provisions aim to protect 

children from exploitation and abuse in the digital space. 

10. Role of the Adjudicating Officer 

The IT Act empowers the government to appoint Adjudicating Officers, who are responsible 

for adjudicating cases involving violations of the Act, particularly those related to the 

imposition of penalties for cybercrimes. These officers have the authority to conduct 

investigations, summon witnesses, and issue orders for the recovery of damages. The role of 

the Adjudicating Officer is crucial in ensuring the enforcement of the IT Act and providing 

victims of cybercrimes with a mechanism for seeking redress. 

11. Amendments and Updates to Address Emerging Threats 
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The IT Act has been amended periodically to address emerging threats and challenges in the 

digital environment. For example, the Information Technology (Amendment) Act, 2008, 

introduced new provisions to address issues such as phishing, identity theft, and cyber 

terrorism. These amendments ensure that the legal framework remains relevant and effective 

in dealing with the evolving landscape of cyber threats and digital technologies. 

In conclusion, the Information Technology Act, 2000, is a comprehensive legal 

framework that has played a pivotal role in shaping the digital landscape of India. By providing 

legal recognition to electronic transactions, promoting secure digital communication, and 

addressing cybercrimes, the IT Act has facilitated the growth of e-commerce, e-governance, 

and other digital initiatives. As technology continues to advance, the IT Act will remain a 

critical tool in ensuring the security, integrity, and accountability of digital interactions, thereby 

contributing to the development of a robust and secure digital economy in India. 

@@@ 
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TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ ejƙP, 2000 ȿ`Ǝ xÜaƨ |ȔnÀ|ß 

TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ ejƙP, 2000, Z|ţ¤ƙǾ ȳɟ b~ŶðƢɲƶ, ŪÊȫjɻ |ÁŸ¤Ů¬Ɇ|ß xŶ×yÜ Żý³vɹ 

ţðđƮɷ ȳŸ¤zn ţŃ¢P ejƙtzŴöęs ŲĎǒɷ ~ɹƎ s§ RPŮÖPŦ¬ ųÂzoŮ¬ P|Ŏ ]  ̀Ŵöę|ßŶ¤ŵ ejƙP. Ɍ¤Pţāȱ`o 

ŸĀbPŤ¤ Rȹ~©ŮÖơ Ŧ«Pq§oåsƢPq§s, ŪÊȫjɻ Ÿ¤ŬÀ~znÀȳƢ ȳyPȱǒPelP|Ŏ, ¢§zȖÊoŴöęs Z|ţ¤ƙǾ ȳɟ 

`xàƨȳţā¡ɲ |s§ ȳŶ¤ơ Ŷ×PelP|Ŏ xŶ×yÜ Sɲ |ù³ɲ |Ŏ ~ƨ`ßƞ |ß xŶ×yÜ Ÿ¤ƨȵ¤Ŷ¤| £`ßƎ|s§ 

zȖÊPelP|Ŏ IT ejƙP ţÑ|` ȵ¤oǒ ȵŋź¥¢§ƞ PŮÖ. U Ÿ¤ƨ¢P ųÂzoŮ¬ P|Ŏ TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ ejƙP ȿ`Ǝ 

xÜaƨŴöęs |ȔnÀ|s§ tŶ×ɊɁ¢§ƞ PŮÖ, ŮÀȳ xÜaƨ ȳvPrs|ß xŶ×yÜ Ÿ¤jÍ ȧ`ßƎ|s§ żÿĨ|ù³ɩ 

Ŧ¬¢§ƞ PŮÖ. 

1. Z|ţ¤ƙǾȳɟ |ÁŸ¤Ů¬Ɇ| ejƙtzŴöęs bÜŶ×ƞPtë 

TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ ejƙP ȿ`Ǝ RoƨPo xÜaƨŴöęs |ȔnÀ||Ŏ ]`jÍ Z|ţ¤ƙǾ ȳɟ |ÁŸ¤Ů¬Ɇ|`ß TŮÖ 

xPȮzÞ Ŧ¬ŻĎ ejƙtzŴöęs bÜŶ×ƞPtë. Z|ţ¤ƙǾ ȳɟ zâtP|Ŏ VsƢ [Ů«³ŰÀ ¢xÁŦÀzP |ĊŮÀ toǒP ejƙvqơPŤ¤ 

Ŧ«|ßƱ vÂjÝ RŵĈƨŮÖŤ¤ xŶ×yÜ ųŜȱ` tŬÀǒȳţË ¢xÁsŴöęsŮÖŤ¤ tŶ×bnÎPevläoåPqȳ ejƙP 

RPŮÖ¢§ƞ PŮÖ. ţ¤PjÂǒ`ßƙ |ß, ]tƣPŮÀ|ß xŶ×yÜ Toz ejƙtzŴöęs tŬÀǒ|s§ Z|ţ¤ƙǾ ȳɟ tqơȱ|Ŏ Rx|ß 

Ŧ¬y~eƔȳ ȳŶ¤ơ Ŷ×PelP ŮÀƳŶ¤ T-ţ¤xɹƶ, Sɲ |ù³ɲ vÂƨPţËPɡ xŶ×yÜ Toz ŪÊȫjɻ |ÁŸ¤Ů¬Ɇ| 

~©ŮÖơȳ ¢§|wozP Ŧ¬ylP|Ŏ U ȳvPrs ţÑ|`ŴöęsŮÖ. 

2. ŪÊȫjɻ ¢Poţ¤|ß xŶ×yÜ Z|ţ¤ƙǾȳɟ tǒxÁnÔ`zn 

IT ejƙP ŪÊȫjɻ ¢Poţ¤| ųÂ~ss§ tŶ×eyP Ŧ¬¢§ƞ PŮÖ, TɅ ŪÊȫjɻ ¢PŮ¬ P tPű¥sŸ¤zÞ |ĊŮÀ toǒPűý³ 

¢Po`P Ŧ¬Ż¥s ~ƨţËƞ ȿ`Ǝ bÜŶ×ƞPtës§ tǒxÁnÔ`Ŷ×PeŪÀȳţË VtɀŤ×PŦ¬ Z|ţ¤ƙǾ ȳɟ ¢Poţ¤|ß. 

¢§zȖÊoŴöęs ŪÊȫjɻ ¢Poţ¤|s§ zâȵĹPŮÖPeŪÀȳţË R¢xÁs ţËǖȵŋƙŻ¥¢ƙɷ |ß xŶ×yÜ ɍɿ uPȔɲ | 

VtɀbP ţŃ¢P ejƙP RPŮÖ¢§ƞ PŮÖ. TŮÖ Z|ţ¤ƙǾ ȳɟ ȵ¤ǒxÁnÔ`zn tqơoå| ȿ`Ǝ Ŧ«|ßƱ vÂjÝs§ `ãŪÀ 

bÜŶ×ƞ¢§ƞ PŮÖ, oŮÀƳŶ¤ ¢§zȖÊoŴöęs Sɲ |ù³ɲ |ÁŸ¤Ů¬Ɇ|ß xŶ×yÜ `xàƨȳţā¡ɲ |s§ Rs§xȱ¢§ƞ PŮÖ. 

3. r©Ɇ`zn RůÖţ¤zÞ| ȳyPoǒn 

ŪÊȫjɻ ¢Poţ¤| wqǒo xŶ×yÜ ¢xbǖos§ ȳŶ¤ơ Ŷ×PeŪÀȳţË, IT ejƙP r©Ɇ`zn RůÖţ¤zÞ| (CA|ß) 

ȳyPoǒn ţŃ¢P ]  ̀ ŲĎǒɷ ~ɹƎ s§ [Ŷ¤ƣjÝ Ŧ¬¢§ƞ PŮÖ. ŪÊȫjɻ ¢Poţ¤| ȿ`Ǝ ȵ¤ǒxÁnÎ`os§ 

r©Ɇ`Ŷ×PŦ¬ ŪÊȫjɻ ¢Ŷ×ƙŲ¥ţāɩ |s§ gÅŶÚ Ŧ¬yŪÀȳţË CA|ß vÂrƨo ~żÈɌ¤ƞ ŵ. CA| tȳȲzÞs§ 
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tzƨŸĀȖÊPŦ¬ xŶ×yÜ ejƙtzŴöęs tǒxÁnÀ|`ß Rs§bÜnPŤ¤ VPŪ¬|Á e¨ŻĎ ]  ̀ `Pjňǒ|ɹ Sɴ 

¢Ŷ×ƙŲý³ŵPɡ RŭÀŶ×jÓʀ (CCA) ȳyÁxţ¤ȳƢ ejƙP RPŮÖ¢§ƞ PŮÖ. ŪÊȫjɻ ¢Poţ¤|ß sxƧqŤ×sɅ 

xŶ×yÜ ¢§zȖÊoŴöęsɅ Rȳ ȳŶ¤ơ Ŷ×PelP ŮÀƳŶ¤ Z|ţ¤ƙǾ ȳɟ |ÁŸ¤Ů¬Ɇ|űý³ sxƧţ¤ȳƢ űýPȵĹPŮÖPelP|Ŏ 

U ȳyPoǒn ŲĎǒɷ ~ɹƎ ¢ɍytläoåPŮÖ. 

4. T-b~ŶðƢɲƶ ţŃ¢P ţājÂŵPtë 

tǒwÜoƳ tǒţËǖy|ŎƱ Z|ţ¤ƙǾȳɟ Ŷ×ţ¤zÞƛ |ß xŶ×yÜ ŪÊȫjɻ ¢Poţ¤|`ß ejƙtzŴöęs bÜŶ×ƞPtës§ 

RPŮÖPelP ŮÀƳŶ¤ ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ `ß \jÓ ejƙP tëŰÀŮÖ ŸĀ¢§ƞ PŮÖ. TŮÖ Z|ţ¤ƙǾ ȳɟ zâtP|Ŏ 

Ŷ×ţ¤zÞƛ |s§ SȾŮÖPeŪÀȳţË xŶ×yÜ ȳzƳżÈPeŪÀȳţË, ŪÊȫjɻ |ÁŸ¤Ů¬Ɇ|s§ ȳzƳżÈPeŪÀȳţË 

xŶ×yÜ RůÖţ¤Ŷ×` tǒɀgŰÀ| ţŃ¢P Z|ţ¤ƙǾ ȳɟ `xàƨȳţā¡ɲ s§ VtɀŤ×PeŪÀȳţË tǒwÜoƳ 

[gðȴƶ|s§ Rs§xȱ¢§ƞ PŮÖ. TŮÖ Sɲ |ù³ɲ ts§Ƣ ŮÀa|ß, ŪÊȫjɻ Ŧ«ɁƱPtë|ß xŶ×yÜ Z|ţ¤ƙǾ ȳɟ ŻĎ`zn 

~PjÍ ɅɅr T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| Rx|ßs§ ȵ¤ǒzPȹPȧPŮÖ, tǒwÜoƳ ŻĎ~|s§ xŶ×Po 

¢xzƟ~PoPŤ¤ xŶ×yÜ ȵśzÞ|`ß RPq§vÂjÝ|ŎţË Ŭ«ȧƔPŮÖ. 

5. Żý³vɹ ŰĀŶ¤|`ß gŶ×xÁŰÀ|ß 

RsůÖţ¤Ŷ×` yÁţðƶʀ, Ū¬jÂ Ŧ°zƨP, Żý³vɹ Ⱦ¢P xŶ×yÜ ɍƨţËPɡ |`ß ¢PvPůÖPȧs ɅɅr ŰĀŶ¤|`ß 

gŶ×xÁŰÀ|s§ ¢¨ȧPelP ŮÀƳŶ¤ űýzÞbÜoåsƢ Żý³vɹ ŰĀŶ¤| xÜtëƣs§ \jÓ ejƙP tŶ×¡ƎŶ×¢§ƞ PŮÖ. 

RůÖţ¤zP |Ċ`ßPŪÀ `Ptìƨjɹ Ż¥¢ƙɷ |s§ yÁţðƶʀ Ŧ¬ylP, Ū¬jÂs§ ȵ¤lä Ŧ¬ylP |ĊŮÀ xÁzƔlP 

|ĊŮÀ Ÿï³zʀ |ß xŶ×yÜ Toz ɍȳ`zŴöęs Ɍ¤ʉƙ ŸĀɹ |s§ tǒŸĀ űýjƙlP ejƙɅzÞqơP. TŮÖ Żý³vɹ Ɍ¤ƙ ţËPɡ, 

Żý³vɹ võŮÖŶ×Ptë xŶ×yÜ Toz zţ¤| Sɲ |ù³ɲ ŸĀůÖPtë| ţā¢§|ŎƱ ɉȔs§ `ãŪÀ RPŮÖ¢§ƞ PŮÖ. U 

ȳvPrs|ß Żý³vɹ ŰĀzŤ¤}Ʊs§ RŶ×`jƙlP xŶ×yÜ ŪÊȫjɻ võŮÖŶ×Ptë| s§PŪÊ ~ƨ`ßƞ |ß xŶ×yÜ 

¢P¢Ɵ|s§ zȖÊPelP |ȔƨPŤ¤ űýjÝƙ `ßŰÀƢŵ. 

6. ~ƨţËƞbo Ū¬jÂ xŶ×yÜ Ťńtƨo zȔn 

IT ejƙP|Ŏ ~ƨ`ßƞ | Ťńtƨo xŶ×yÜ ~ƨţËƞbo Ū¬jÂs§ zȖÊPŦ¬ |ȔƨPŬŊ `ãŪÊs ȳvPrs|ß VŰÀƢŵ. 

¢§ȳƢoŴöęs ~ƨţËƞbo Ū¬jÂs§ ȳzƳżÈPŦ¬ [ ~ƨţËƞ |ĊŮÀ ¢P¢Ɵ RŵŰÀ Ū¬jÂ V|ƱPcs|s§ ȳŸ¤Ŷ×PeŪÀȳţË 

¢żĐoå`Ŵöęs wqǒŬÀ tqơoå|s§ otƣȳ¢Ŷ×Ť¤ Rx|ß Ŧ¬yÁ|ȳ TŮÖ SŮ¬ɉ¢§ƞ PŮÖ. ~ƨţËƞbo 

¢xÁŦÀŶ¤ȳƢ RsůÖţ¤Ŷ×`PŤ¤ yÁţðƶʀ Ŧ¬yŪÀȳţË |ĊŮÀ vżÈzƑoP Ŧ¬yŪÀȳţË ŮÀŶ×ȲŻĎ Ū¬jÂ wqǒos§ 
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ȳzƳżÈPelP|Ŏ [Ů«³ŰÀ ȳzƱȔƨP Ŧ¬Ż¥sPq§`ß U ejƙP ¢P¢Ɵ|űý³ vÂrƨos§ `ãŪÀ ɅůÖ¢§ƞ PŮÖ. 

űýzÞbÜoåsƢ ŪÊȫjɻ tǒtPeP|Ŏ ȵśzÞ| Ťńtƨos§ ţ¤ȵ¤Ū¬Pq§`ß U ȳvPrs|ß ţÑ|`ŴöęsɅ. 

7. xrƨ~Ŷ×ƞ vÂrƨo ţŃ¢P ȳvPrs|ß 

ŪÊȫjɻ ZţŃŻ¥¢ƙɷ |Ŏ TPjŶðƢɩ ¢ŶÚƳʀ ȵĹǒŸï³lzÞƱ (ISP|ß), Ɍŋ¡ɻ ȼŪÊyÁ ȵ¤Ʊ ɩ ȶ¤zɷ |ß xŶ×yÜ 

Sɲ |ù³ɲ xÁŶðƎɩ űĎƱʀ | ~PjÍ xrƨ~zÞƞ | ȵ¤oǒ xŶ×yÜ vÂrƨo|s§ IT ejƙP ȳzƳȧ¢§ƞ PŮÖ. 

ejƙɅzÞqơŴöęs `PjûPɩ Ÿ¤ƨű¥ƞȳ ȳŶńůÖPeŪÀȳţË xrƨ~zÞƞ |ß oŤ×s  ǖqơs§ bxȳPȧ, yPŬÀǒPŤ¤|s§ 

Rx|ß Ŧ¬yÁɁ. [Ů¬ŴöęŰÀ, ejƙP "¢§zȖÊo ŰŚţ¤ ǖyP" ȳvPrss§ RPŮÖ¢§ƞ PŮÖ, TŮÖ pɹƛ-ȵ¤ŶÚƙ 

`PjûPɩ `ß vÂrƨo ~żÈPe`ßPŪÀ xrƨ~zÞƞ |s§ zȖÊ¢§ƞ PŮÖ, Ŧ«|ßƱ vÂjÝ RŵĈƨ Ų¥Ŷ¤ƨq§s§ Ż¦Ƴ`Ŷ×Pȧs 

oŶ¤Ƴo RjÝ~PjÍ `PjûPɩ `ß yÁţðƶʀ s§ ȲŻ¥ŸĀyŪÀȳţË |ĊŮÀ ȳɁű¥ŸĀyŪÀȳţË Ÿ¤zÞ oȔnŴć ezƨ 

Ȳ¢§`ßPjČ. U ȳvPrs Sɲ |ù³ɲ |Ŏ ŻĎƳŦÀƕ tǒ¢PbP ȿ`Ǝ zȔnŬŊ gŸ¤vÜŮÀŶÚosP ȿ`Ǝ 

R~¢Ŷ¤ȳƢ ¢xoå|ƨP Ŧ¬¢§ƞ PŮÖ. 

8. Żý³vɹ Rű¥ƣ|Ċɩ jÍǒvÜƨsɻ 

IT ejƙP Żý³vɹ Rű¦ƣ|Ċɩ jÍǒvÜƨsɻ (CAT)ȳ [Ŷ¤ƣjÝ Ŧ¬¢§ƞ PŮÖ, TŮÖ Żý³vɹ ţðđƮɷ |ß xŶ×yÜ ejƙP ȿ`Ǝ 

V|ƱPcs|`ß ¢PvPůÖPȧs ɅŸ¤ŮÀ|ß xŶ×yÜ Rű¦ƣ}Ʊs§ ȳŶ¤ơ Ŷ×PeŪÀȳţË ]  ̀ tǒŬ¬ƨ` ¢P¢ƟŤ¤ 

tȳŦ¬¢§ƞ PŮÖ. RsůÖţ¤z yÁţðƶʀ, Ū¬jÂ V|ƱPcs|ß xŶ×yÜ ŪÊȫjɻ ¢Po`P ɅŸ¤ŮÀ|ß ~PjÍ 

¢x¢ƨ|`ß ¢PvPůÖPȧs ţā¢§| tŶ×ɋ¤ƎŶ¤ȳţË jÍǒvÜƨsɻ ]  ̀ȶŋzɷ s§ RPŮÖ¢§ƞ PŮÖ. U tǒŬ¬ƨ` ȶŋzɷ 

Żý³vɹ-¢PvPůÖo ejƙtzŴöęs Ʌ¡yÁ|s§ ¢xzơ~PoPŤ¤ xŶ×yÜ R~¢zŴöęs Űï³tënƨPŬŊ 

ȳzƳżÈPevläoåPqȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

9. Ŧ«³ɻƛ ȵŋŶńƢbǖŲ¦ţË ¢PvPůÖPȧs ŰĀŶ¤|ß 

TPjŶðƢɩ |Ŏ Ŧ«³ɻƛ ȵŋŶńƢbǖŲ¦ Ÿ¤ƨű¥ƞűý³ űýzÞbÜoåsƢ SPŮ¯}s`ß tǒȱ¢ƣPqsŤ¤, IT ejƙP U ¢x¢ƨs§ 

tŶ×¡ƎŶ×PeŪÀȳţË `ũ×sŴöęs ȳvPrs|s§ `ɁŤ× VPŮÖ. |ù³PŤ×` R¢wƨ`z ezƨ||Ŏ ű¥|Ʊ|s§ ȧȲǒ`Ŷ×PŦ¬ 

Ʌ¡yÁ|s§ tǒe§Ŷ×PelP, tǒɌ¤zP Ŧ¬ylP |ĊŮÀ e¨lŪÀȳƢ ejƙP ȳźĎůÖ¢§ƞ PŮÖ. ŰĀz¢§Ɵ |`ß gð³|ß ɉȔ 

xŶ×yÜ gŶ×xÁŰÀ|ŬŊ ¢ɍ `ũ×sŴöęs ɉȔ|ß VPjÂŵ. U ȳvPrs|ß ŪÊȫjɻ tǒŮ¬ P|Ŏ Ů¯ű¥ŪÐ 

xŶ×yÜ q§Ŷ×ƳȳɀbP s§PŪÊ ű¥|Ʊ|s§ zȖÊPelP |ȔƨPŤ¤ űýjÝƙ `ßŰÀƢŵ. 

10. ŰÀƨyȳŶāƝo RůÖţ¤Ŷ× ȵ¤oǒ 
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IT ejƙP ejÂƙ ȳƢ V|ƱPťÈPȧs ţā¢§|s§, xÜaƨPŤ¤ Żý³vɹ ŰĀŶ¤|`ß gŶ×xÁŰÀ|ß ɅůÖPeŪÀȳţË 

¢PvPůÖPȧs ţā¢§|s§ ȳŶ¤ơ Ŷ×PŦ¬ vÂrƨo `ɁŤ×s ŰÀƨyȳŶāƝo RůÖţ¤zÞ|s§ ȳyȻPeŪÀȳţË 

tǒwÜŬÀƳȳţË RůÖţ¤zP T¢§ƞ PŮÖ. U RůÖţ¤zÞ|`ß ɅŦÀzn|ß ȳzƳżÈPelP, Ɍ¤ɚ|s§ ű¥Ɂű¥PelP 

xŶ×yÜ s¡ƙtŶ×ɍzP Ŷ×`~ŶÚ ţŃ¢P SŮ¬Ź¤|ß gÅŶÚ Ŧ¬ŻĎ RůÖţ¤zP VPjÝPŮÖ. IT ejƙP ȿ`Ǝ Rx|ßs§ 

ȳŶ¤ơ Ŷ×PelP|Ŏ xŶ×yÜ Żý³vɹ ŰĀŶ¤| vÂůÖoå|`ß tŶ×ɍzP ţŃŶā yPŬÀǒPŤ¤ȳƢ RPŮÖPelP|Ŏ 

ŰÀƨyȳŶāƝo RůÖţ¤Ŷ× ȵ¤oǒ ţÑ|`ŴöęsŮÖ. 

11. ZxŶ×ƖPɡ võŮÖŶ×Ptë|s§ tŶ×¡ƎŶ×PeŪÀȳţË ¢~zn|ß xŶ×yÜ sɆ`zn|ß 

ŪÊȫjɻ Ÿ¤ŬÀ~znP|Ŏ o|ùoåƞ oåsƢ võŮÖŶ×Ptë|ß xŶ×yÜ ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PeŪÀȳţË IT ejƙP 

ţ¤|Ás§bÜnPŤ¤ ¢~Ŷ×PevŪÊPŮÖ. VŮÀ£zn`ß, TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ (¢~zn) ejƙP, 2008, Ų¥ź¥Pɡ, 

bÜŶ×ƞPtë Ů®PbosP xŶ×yÜ Żý³vɹ jûzǖŶ×gP ~PjÍ ¢x¢ƨ|s§ tŶ×¡ƎŶ×PeŪÀȳţË ţıoƞ ȳvPrs|s§ 

tǒŸĀ űýjÍƙPŮÖ. Żý³vɹ võŮÖŶ×Ptë|ß xŶ×yÜ ŪÊȫjɻ jûţ¤Ƣ|Ȭ| Rȹ~©ŮÖơ Ŧ«Pq§oåsƢ tǒ`©ȱ q© ƨPŬŊ 

~ƨ~£Ŷ×PelP|Ŏ ejƙtzŴöęs ŲĎǒɷ ~ɹƎ ¢PvPůÖoPŤ¤ xŶ×yÜ tǒųÂ~~PoPŤ¤ VPjÝPqȳ U 

¢~zn|ß ȳŶ¤ơ Ŷ×Ɍ¤ƞ ŵ. 

xÜŤ×Ptë|Ŏ, TsƤŶāƧ¡ɲ jûţ¤Ƣ|Ȭ ejƙP, 2000, ųÂzoŮ¬ P ȿ`Ǝ ŪÊȫjɻ |ÁƨPɫ ŻĎƎɳ s§ 

zâȵĹPŮÖPelP|Ŏ ţÑ|` ȵ¤oǒ ȵŋź¥Pȧs ¢xbǖ ejƙtzŴöęs ŲĎǒɷ ~ɹƎ. Z|ţ¤ƙǾ ȳɟ |ÁŸ¤Ů¬Ɇ|`ß 

ejƙtzŴöęs bÜŶ×ƞPtës§ RPŮÖPelP ŮÀƳŶ¤, ¢§zȖÊoŴöęs ŪÊȫjɻ `xàƨȳţā¡ɲ s§ ȵŋǒoƶżÈPelP 

xŶ×yÜ Żý³vɹ ŰĀŶ¤|s§ tŶ×¡ƎŶ×PelP ŮÀƳŶ¤, IT ejƙP T-ţ¤xɹƶ, T-b~ŶðƢɲƶ xŶ×yÜ Toz 

ŪÊȫjɻ ţ¤zƨ`ǖxÁ| ~©ŮÖơȳ ¢§|wozP Ŧ¬Ż¥PŮÖ. Ɍ¤Pţāȱ`o tëŶńbȻ¢§ƞ sƢPq§s, ŪÊȫjɻ tz¢ƣz 

ezƨ| ȿ`Ǝ wqǒo, ¢xbǖo xŶ×yÜ gŸ¤vÜŮÀŶÚoŰÀȳƢ ȳŶ¤ơ Ŷ×PelP|Ŏ IT ejƙP ]  ̀ţÑ|`Ŵöęs 

Ɍ¤rsPŤ¤ ȻŤ×ɁȵŋoåPŮÖ, oŮÀƳŶ¤ ųÂzoŮ¬ P|Ŏ v|Ŵöęs xŶ×yÜ ¢§zȖÊoŴöęs ŪÊȫjɻ SŶ×Ɵ` ~ƨ~¢Ɵ 

Rȹ~©ŮÖơţË Ů¯£qtläoåPŮÖ. @@@ 
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Chapter 8 

The Impact of E-Governance on Indian Administration 

E-governance, the use of Information and Communication Technology (ICT) in 

government processes, has significantly transformed Indian administration over the past two 

decades. By integrating digital technologies into public administration, e-governance has made 

government operations more efficient, transparent, and accessible to citizens. This essay 

explores the impact of e-governance on Indian administration, highlighting its key 

contributions and challenges. 

1. Enhancing Efficiency in Government Operations 

One of the most significant impacts of e-governance on Indian administration is the 

enhancement of efficiency. Traditional administrative processes that were once manual, time-

consuming, and prone to delays have been streamlined through digital platforms. For instance, 

the digitization of government records and the automation of workflows have reduced the time 

required to process applications, issue certificates, and deliver services. Initiatives like the e-

Office project have enabled paperless administration, leading to faster decision-making and 

improved productivity. 

2. Promoting Transparency and Accountability 

E-governance has played a crucial role in promoting transparency and accountability in Indian 

administration. By making government data and services accessible online, citizens can easily 

monitor government activities and hold public officials accountable. Portals like the Right to 

Information (RTI) Online and the Public Financial Management System (PFMS) provide real-

time information on government expenditures and decisions. This transparency reduces 

opportunities for corruption and builds public trust in government institutions. 

3. Improving Service Delivery 

E-governance has revolutionized the delivery of public services in India. Citizens can now 

access a wide range of government services online, from applying for passports and driving 

licenses to paying taxes and utility bills. This shift to digital service delivery has not only made 

services more accessible but also reduced the need for physical visits to government offices, 

saving time and costs for both the government and citizens. The Digital India initiative, in 

particular, has been instrumental in expanding digital service delivery across the country. 

4. Strengthening Citizen-Government Interaction 

E-governance has enhanced citizen-government interaction by providing platforms for direct 

communication and feedback. Initiatives like MyGov encourage citizens to participate in 

policy discussions, share their opinions, and provide feedback on government programs. Social 

media channels and mobile applications have also become important tools for the government 

to communicate with citizens, disseminate information, and respond to public concerns. This 

increased interaction has made governance more inclusive and responsive to the needs of the 

people. 

5. Enabling Better Decision-Making 
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The use of e-governance has improved decision-making in Indian administration by providing 

access to accurate and timely data. Data analytics, Geographic Information Systems (GIS), and 

other digital tools enable policymakers to analyze trends, assess the impact of policies, and 

make informed decisions. For example, the use of GIS in urban planning helps in identifying 

areas that require infrastructure development, while data-driven insights are used to optimize 

the implementation of welfare schemes. 

6. Facilitating E-Government Integration 

E-governance has facilitated the integration of various government departments and agencies, 

leading to more coordinated and coherent administration. Interoperable platforms allow 

different departments to share data and collaborate on projects, reducing redundancy and 

ensuring that government initiatives are implemented more effectively. For instance, the 

National e-Governance Plan (NeGP) has promoted the integration of services across 

departments, enabling a more unified and efficient government structure. 

7. Empowering Rural Communities 

E-governance has played a significant role in empowering rural communities by bringing 

government services closer to them. Initiatives like Common Service Centers (CSCs) provide 

rural citizens with access to a range of e-governance services, including applications for 

government schemes, banking services, and digital literacy programs. This has reduced the 

urban-rural divide and ensured that rural populations benefit from government programs and 

services, thereby contributing to rural development. 

8. Enhancing Disaster Management and Response 

The integration of e-governance in disaster management has improved the government’s ability 

to respond to natural disasters and emergencies. Digital platforms and early warning systems 

enable the timely dissemination of information to the public, allowing for quicker evacuation 

and relief efforts. For instance, the use of mobile apps and GIS in disaster management helps 

in tracking the movement of people and resources, ensuring that aid reaches affected areas 

promptly. 

9. Reducing Administrative Costs 

E-governance has led to significant cost savings for the government by reducing the need for 

physical infrastructure and manual processes. The shift to digital platforms has decreased the 

reliance on paper, printing, and storage facilities, leading to lower operational costs. 

Additionally, the automation of routine administrative tasks has reduced the need for large 

bureaucratic setups, allowing the government to allocate resources more efficiently. 

10. Challenges and Limitations of E-Governance 

Despite its numerous benefits, e-governance in India faces several challenges and limitations. 

Issues such as the digital divide, particularly in rural and remote areas, limit the accessibility 

of e-governance services. Additionally, concerns about data privacy and cybersecurity pose 

significant risks to the integrity of digital systems. The lack of digital literacy among certain 

sections of the population also hinders the widespread adoption of e-governance initiatives. 
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Addressing these challenges requires continuous efforts to improve infrastructure, enhance 

digital literacy, and strengthen cybersecurity measures. 

11. Supporting the Implementation of Welfare Programs 

E-governance has significantly contributed to the effective implementation of social welfare 

programs in India. Digital platforms like the Public Distribution System (PDS) and the 

Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) portal have 

streamlined the delivery of welfare benefits, ensuring that subsidies and entitlements reach the 

intended beneficiaries. The use of Aadhaar, a unique identification system, has also played a 

critical role in verifying the identity of beneficiaries, reducing fraud, and ensuring that welfare 

programs are targeted accurately. 

In conclusion, e-governance has had a profound impact on Indian administration, 

transforming the way government operates and interacts with citizens. By enhancing efficiency, 

transparency, and accessibility, e-governance has made public administration more effective 

and responsive to the needs of the people. However, to fully realize the potential of e-

governance, it is essential to address the challenges of digital inclusion, data security, and 

infrastructure development. As India continues to embrace digital technologies, e-governance 

will play an increasingly important role in shaping the future of governance and public 

administration in the country. 

@@@ 

  



 

53 
 

TPŪÊyɲ RŪÊƧȳŻĎƙǽ¡ɲ űý³ T-b~ŶðƢɲƶ tǒųÂ~P 

T-b~ŶðƢɲƶ, tǒwÜoƳ tǒţËǖy|ŎƱ TsƤŶāƧ¡ɲ RPɫ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) ɅȳɀbP, 

bo ŶðPlä qŹ¤vÂƠ |ßŤ¤ ųÂzȲy tŶ×ȵ¤|ss§ bnȴyPŤ¤ xÁŶ×ƔPŮÖ. tȷƱɟ RŪÊƧȳŻĎƙǽ¡ɲ |Ŏ ŪÊȫjɻ 

jûţ¤Ƣ|Ȭ|s§ [ţÑ`©oP Ŧ¬ylP ŮÀƳŶ¤, T-b~ŶðƢɲƶ tǒwÜoƳ ţ¤zƨ`|Áȵ¤|s§ xŶ×Po ¢xzƟ~PoPŤ¤, 

ȵ¤zqzƴ`PŤ¤ xŶ×yÜ ȵśzÞ|`ß RPq§vÂjÝ|Ŏ VPŪ¬|Á Ŧ¬Ż¥PŮÖ. U Ÿ¤ƨ¢P ųÂzȲy tŶ×ȵ¤|sűý³ T-

b~ŶðƢɲƶ tǒųÂŸ¤ȳƢ RŰĀƳź¥¢§ƞ PŮÖ, ŮÀȳ xÜaƨ ¢£ţ¤Ŷ¤|ß xŶ×yÜ ¢Ÿ¤}Ʊs§ żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. 

1. tǒwÜoƳ ţ¤zƨ`|Áȵ¤||Ŏ Ɍ¤xŶ¤ƟǸȳƢ űýPelP 

ųÂzȲy tŶ×ȵ¤|sűý³ T-b~ŶðƢɲƶ ȿ`Ǝ RoƨPo xÜaƨŴöęs tǒųÂŸ¤||Ŏ ]`jÍ ¢xzƟos§ 

ŴözÞbÜtzelP. ]`tëƣlä xÁs§ƨ~ɻ Ť¤, ¢xyÁȳƢ ŸïȧƔPŦ¬ xŶ×yÜ gÅȵ¤ƨȳţË bÜzŵĈƨ 

¢PtǒŮÀy tŶ×ȵ¤|ŰÀ tǒţËǖy|ß ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ | ŮÀƳŶ¤ `ǖxvŮÙơ`Ŷ×PevŪÀƛ ŵ. VŮÀ£zn`ß, 

tǒwÜoƳ Ŷ×ţ¤zÞƛ | ŪÊȫj|ù³gā¡ɲ xŶ×yÜ ~ɹƎ ɖŋƱ | SjňŴć¡ɲ Rű¥Ʊţā¡ɲ |s§ ȵ¤ǒŻýʀ Ŧ¬yŪÀȳţË, 

¢Ŷ×ƙŲ¥ţāɩ |s§ gÅŶÚ Ŧ¬yŪÀȳţË xŶ×yÜ ŻĎ~|s§ RPŮÖPeŪÀȳţË R~¢zŴöęs ¢xyÁȳƢ oŤ×ƑPŦÀŵ. 

T-SŲ¦ʀ ȵ¤ǒgðɟƙ ~PjÍ ţ¤zƨ`ǖxÁ|ß ţ¤Ť×o zżÈo tŶ×ȵ¤|ss§ ȵ¤ǒzPȹPŦÀŵ , ŸĀb~PoŴöęs 

ȳzƝyÁůÖţ¤zP xŶ×yÜ ŴözÞŤðđs VŬÀƣq`o`ß ŮÀŶ×ȲŹ¤ŵ. 

2. ȵ¤zqzƴ`o xŶ×yÜ gŸ¤vÜŮÀŶÚoŰÀȳƢ ȵŋǒoƶżÈPelP 

ųÂzo tŶ×ȵ¤|s|Ŏ ȵ¤zqzƴ`o xŶ×yÜ gŸ¤vÜŮÀŶÚoŰÀȳƢ ȵŋǒoƶżÈPelP|Ŏ T-b~ŶðƢɲƶ ţÑ|` ȵ¤oǒ 

ȵŋź¥PȧPŮÖ. tǒwÜoƳ Ū¬jÂ xŶ×yÜ ŻĎ~|s§ Sɲ |ù³ɲ |Ŏ RPq§vÂjÝ|Ŏ VPelP ŮÀƳŶ¤, ȵśzÞ|ß tǒwÜoƳ 

ţ¤zƨ`|Áȵ¤|s§ ¢§|wPŤ¤ tzƨŸĀȖÊPeb|zÞ xŶ×yÜ tǒwÜoƳ RůÖţ¤zÞ|s§ gŸ¤vÜŮÀŶÚŤ¤ 

VPeb|zÞ. ¢xÁŦÀz £`ßƎ (RTI) Sɲ |ù³ɲ xŶ×yÜ tȷƱɟ Ųý³ŰÀȳƵyɻ ŴćŰĀɦ ŴöPɩ Ż¥¢ƙɷ (PFMS) 

~PjÍ ȵŋzƙɻ |ß tǒwÜoƳ azÞƔ|ß xŶ×yÜ ȳzƝyÁ|űý³ ȳg-¢xy ¢xÁŦÀŶ¤ȳƢ RPŮÖɌ¤ƞ ŵ. U 

ȵ¤zqzƴ`o RɅȴȱţË R~ţ¤Ź¤|s§ oŤ×Ƒ¢§ƞ PŮÖ xŶ×yÜ tǒwÜoƳ ¢P¢Ɵ|űý³ tǒg|`ß sxƧţ¤ȳƢ 

űýPe§oåPŮÖ. 

3. ¢ŶÚƳʀ Ū«Ɂ~ŶÚȳ ŴözÞbÜtzelP 

ųÂzoŮ¬ P|Ŏ tǒgÅ ŻĎ~| tPű¥nÔ|Ŏ T-b~ŶðƢɲƶ ɅtƱŸ¤oƧ` xÁzÞƣ|ß Ŧ¬Ż¥PŮÖ. ȵśzÞ|ß Ttëƣlä 

ȵ¤ʀ ȵŋɹƙ |ß xŶ×yÜ Ū«³ƪɅPɡ |ù³Żýɲƶ | ţŃ¢P qzaÁ¢§ƞ Ŧ¬¢§ţŃ~lP s§PŪÊ ts§Ƣ|ß xŶ×yÜ yÜjÍɁjÓ 
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ȷ|ßƱ | Ŧ«ɁƱPtë ~z`ß RŰĀ` zţ¤| tǒwÜoƳ ŻĎ~|s§ Sɲ |ù³ɲ |Ŏ yÁţðƶʀ Ŧ¬y~e§Ɣ. ŪÊȫjɻ ¢ŶÚƳʀ 

Ū«Ɂ~ŶÚţË U xÁzÞƣ ŻĎ~|s§ xŶ×Po RPq§vÂjÝ|ŎţË Ȳ¢§`ßŶ¤~lŴć ţ¤`ßPŪÀ tǒwÜoƳ 

ţ¤Ŷ¤ƨ|yÁ|`ß ųŜȱ` ¢Pqzƴs| R~¢Ŷ¤ȳƢ oŤ×ƑPȧPŮÖ, tǒwÜŬÀƳȳţË xŶ×yÜ ȵśzÞ|`ß ¢xyP 

xŶ×yÜ azÞƔ|s§ SŮÀ Ŧ¬¢§ƞ PŮÖ. ŪÊȫjɻ TPŪÊyÁ ŦĲz~, tǒŬ¬ƨţËPȧ, Ů¬ Ÿ¤ƨtƞPŤ¤ ŪÊȫjɻ ¢ŶÚƳʀ 

Ū«Ɂ~ŶÚȳ Ʌ¢ƞŶ×PelP|Ŏ ţÑ|`ȵ¤oǒ ȵŋź¥PȧPŮÖ. 

4. ȵśzÞ|ß-tǒwÜoƳ tz¢ƣz ezƨs§ v|ŎűĎoP Ŧ¬ylP 

T-b~ŶðƢɲƶ tǒoƨȔ `xàƨȳţā¡ɲ xŶ×yÜ Ų¦ɫ vÂƨɟ ţŃ¢P ȵ¤Ʊ ɩ ȶ¤zɷ |s§ RPŮÖPelP ŮÀƳŶ¤ ȵśz-

tǒwÜoƳ tz¢ƣz ezƨs§ ŴözÞbÜtŶ×ȧPŮÖ. MyGov ~PjÍ ţ¤zƨ`ǖxÁ|ß ȵśzÞ|s§ ɅůÀs ezƔ||Ŏ 

ȵ¤|ļƑ ŰĀ|Á, Ÿ¤Ŷ× Rȹȵ¤ǒyÁ|s§ tPe§`ßŰĀ|Á xŶ×yÜ tǒwÜoƳ ţ¤zƨ`ǖxÁ|űý³ Rȹȵ¤ǒyÁȳƢ 

RPŮÖPeŪÀȳţË ȵŋǒoƶżÈɌ¤ƞ ŵ. ȵśzÞ|ŬŊ `xàƨȳţāɩ Ŧ¬yŪÀȳţË, ¢xÁŦÀŶ¤ȳƢ Ÿ¤ƨű¥ƞ Ŧ¬yŪÀȳţË 

xŶ×yÜ tǒg| ¢x¢ƨ|űý³ tǒȱ¢ƣPŮÖPeŪÀȳţË Ɍŋ¡ɻ ȼŪÊyÁ ŧÀŰïɻ |ß xŶ×yÜ Ƚvõ³ɻ 

Rű¥Ʊţā¡ɲ |ß `ãŪÀ tǒwÜŬÀƳȳţË xÜaƨŴöęs Ɍ¤rŰÀ|ßŤ¤ xÁŶ¤ŵ. U űýŶ×Ť×s tz¢ƣz ezƨ ȵ¤|ss§ 

xŶ×Po `|ßtëţıȳ xŶ×yÜ tǒg| R~¢Ŷ¤|`ß tǒȱ¢ƣPŮÖPŦ¬|Á Ŧ¬Ż¥PŮÖ. 

5. ŴözÞŤðđs ȳzƝyP Ȳ¢§ţŃ~ŪÀȳƢ ȵ¤ǒzPȹPelP 

T-b~ŶðƢɲƶ VtɀbP aȧƔoŴöęs xŶ×yÜ ¢xyÁs§`ã| Ū¬jÂ`ß ȵ¤ǒtƨos§ RPŮÖPelP ŮÀƳŶ¤ 

ųÂzȲy tŶ×ȵ¤|s|Ŏ ȳzƝyÁůÖţ¤Ŷ¤ȳƢ ŴözÞbÜtŶ×ȧPŮÖ. Ū¬jÂ RsɁjÍɟƶ, ȫɀ Ť¤ǖŲ¥ɟ TsƤŶāƧ¡ɲ 

Ż¥¢ƙɷƶ (GIS) xŶ×yÜ Toz ŪÊȫjɻ Ɍ¤rŰÀ|ß ɅůÀs zât`zƞ|ß jûǒPɫ |s§ ɅŹďƱź¥PeŪÀȳţË, ɅůÀŰÀ| 

tǒųÂŸ¤ȳƢ RPeŰÀ ŸĀyŪÀȳţË xŶ×yÜ ¢xÁŦÀzPŬŊ `ãŪÊs ȳzƝyÁ|ß Ȳ¢§ţŃ~ŪÀȳţË Ɇ|ß 

`ɁƣɌ¤ƞ ŵ. VŮÀ£zn`ß, tjƙn tǒnÀɃ`|Ŏ GIS VtɀbP xŕɁ` ¢q§ȵ¤yÁ| Rȹ~©ŮÖơ 

R~¢zxŵĈƨ ȵ¤ǒPŬÀ|s§ bÜŶ×ƞPelP|Ŏ ¢ɍytläoåPŮÖ, RŵŬ¬ ¢PȖāx tpţ¤| Rx|ßs§ 

Sű¥ƙŴöęɦ Ŧ¬yŪÀȳţË Ū¬jÂ SůÀŶ×o RPozƠ©¡åƙ |ß VtɀŤ×PevlŬÀŵ. 

6. T-b~zƢŴöPɩ TPjÍŤāǖ¡ɲ s§ ¢§|wozP Ŧ¬ylP 

T-b~ŶðƢɲƶ ɅɅr tǒwÜoƳ Ź¤a|ß xŶ×yÜ [gðȴƶ| [ţÑ`zns§ ¢§|wozP Ŧ¬Ż¥PŮÖ, TŮÖ xŶ×Po 

¢xsƳy xŶ×yÜ ȵĹPŮÖţðđs tŶ×ȵ¤|s`ß ŮÀŶ×ȲŻ¥PŮÖ. TPjɹ StzvÜɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß ɅɅr 

ɅųÂŤ¤|ß Ū¬jÂs§ tPe§ţŃ~ŪÀȳţË xŶ×yÜ ȵ¤ǒgðɟƙ |űý³ ¢£`Ŷ×Pe§ţŃ~ŪÀȳţË Rs§xȱɌ¤ƞ ŵ, 
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Ŷ×Ū«PŪ«ȴƶȳ oŤ×ƑɌ¤ƞ ŵ xŶ×yÜ tǒwÜoƳ ţ¤zƨ`ǖxÁ|ß xŶ×Po tǒųÂ~~PoPŤ¤ Rx|ß RŵĈƨ|Á 

e¨Ɍ¤ƞ ŵ. VŮÀ£zn`ß, gÅȲy T-b~ŶðƢɲƶ ȵ¤Ʊ ɲ ( NeGP ) Ź¤a| Ÿ¤ŶÚŤ¤ ŻĎ~| [ţÑ`zns§ 

ȵŋǒoƶżÈPȧPŮÖ, TŮÖ xŶ×Po [ţÑ`©o xŶ×yÜ ¢xzƟ~PoŴöęs tǒwÜoƳ ȳŶ¤ƧnÀȳƢ ȵ¤ǒzPȹPȧPŮÖ. 

7. Ť¤ǖȼn ¢PcÁ|`ß Ɍ¤ůÖţ¤zo ̀ɁƣPelP 

tǒwÜoƳ ŻĎ~|s§ xŶ×Po Ŧ¬zÞ~ Ŧ¬ylP ŮÀƳŶ¤ Ť¤ǖȼn ~Ŷ¤Ƒ | Ÿ¤Ŷ×ţË Ɍ¤ůÖţ¤zo `ɁƣPelP|Ŏ T-

b~ŶðƢɲƶ bnȴyŴöęs ȵ¤oǒ ȵŋź¥PȧPŮÖ. VxƧŪÊ ŻĎŸ¤ ţāPŮÀǒ|ß (CSC|ß) ~PjÍ ţ¤zƨ`ǖxÁ|ß Ť¤ǖȼn 

ȵśzÞ|`ß tǒwÜoƳ tpţ¤|ß, vÂƨPţËPɡ ŻĎ~|ß xŶ×yÜ ŪÊȫjɻ RȔŶ¤¢ƨo ţ¤zƨ`ǖxÁ| ţŃ¢P 

qzaÁ¢§ƞ |ŬŊ ¢ɍ RŰĀ` zţ¤| T-b~ŶðƢɲƶ ŻĎ~|`ß ȵ¤ǒtƨos§ RPŮÖɌ¤ƞ ŵ. TŮÖ tjƙn-Ť¤ǖȼn 

Ʌwgss§ oŤ×ƑPȧPŮÖ xŶ×yÜ Ť¤ǖȼn gŰÀųÂ tǒwÜoƳ ţ¤zƨ`ǖxÁ|ß xŶ×yÜ ŻĎ~| s§PŪÊ tǒɀgsP 

ȵĹPŮ¬|Á Ŧ¬Ż¥PŮÖ, oŮÀƳŶ¤ Ť¤ǖȼn Rȹ~©ŮÖơţË Ů¯£qtŪÊPŮÖ. 

8. Ʌtoåƞ ȳzƳ£n xŶ×yÜ tǒȱ¢ƣPqss§ ŴözÞbÜtzelP 

Ʌtoåƞ ȳzƳ£n|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ [ţÑ`zn tǒ`©ȱ Ÿï³tŶÚŬÀƨ|ß xŶ×yÜ Roƨ~¢z tŶ×Ż¥Ɵoå|`ß 

tǒȱ¢ƣPŮÖPŦ¬ tǒwÜoƳ Ɍ¤xŶ¤Ɵ ǸȳƢ ŴözÞbÜtŶ×ȧPŮÖ. ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß xŶ×yÜ xÜPq¢§ƞ 

żÿeƔŶ×` ~ƨ~¢Ɵ|ß tǒg|`ß ¢xÁŦÀŶ¤ȳƢ ¢ţ¤|P|Ŏ RPŮÖPeŪÀȳţË Ɇ|ß `ɁƣɌ¤ƞ ŵ, oƳŶ×obȱs 

ozɁPtë xŶ×yÜ ¢ɍy  ̀ezƨ|s§ Rs§xȱ¢§ƞ PŮÖ. VŮÀ£zn`ß, Ʌtoåƞ ȳzƳ£n|Ŏ Ƚvõ³ɻ 

yÁɳ |ß xŶ×yÜ GISȳ VtɀŤ×PelP ~|s tǒg|ß xŶ×yÜ ~szÞ| `qɁ`|s§ jÂǒɟ Ŧ¬ylP|Ŏ 

¢ɍyP Ŧ¬¢§ƞ PŮÖ, ¢ɍyP tǒųÂɅo ȵ¤ǒPŬÀ|`ß oȔnŴć Ŧ¬zÞoåPqȳ ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

9. RŪÊƧȳŻĎƙǽjÍɽ azÞƔ|s§ oŤ×ƑPelP 

T-b~ŶðƢɲƶ ųŜȱ` R~Ɍ¤Ɵ ts xŶ×yÜ xÁs§ƨ~ɻ tǒţËǖy| R~¢Ŷ¤ȳƢ oŤ×ƑPelP ŮÀƳŶ¤ tǒwÜŬÀƳȳţË 

bnȴyŴöęs azÞƔs§ SŮÀ Ŧ¬Ż¥PŮÖ. ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |`ß xÁzlP ~|Ʊ ţ¤Ť×oP, ű¥ǒPjÍPɡ xŶ×yÜ 

ȳ|Ƴ Ɍś`Ŷ¤ƨ|űý³ SůÀztljP oŤ×ƑPŮÖ, TŮÖ o`ßƎ~ ţ¤Ŷ¤ƨezn azÞƔ|`ß ŮÀŶ×ȲŻ¥PŮÖ. RqsPŤ¤, ŶĲjÓɲ 

RŪÊƧȳŻĎƙǽjÍɽ jÂʀƎ | SjňŴć¡ɲ űýqƠ vàƨŶńţ¤ǖjÍɟ Żýjɳ | R~¢Ŷ¤ȳƢ oŤ×ƑPȧPŮÖ, tǒwÜoƳP ~szÞ|s§ 

xŶ×Po ¢xzƟ~PoPŤ¤ ţājÂŵPŦ¬|Á Ŧ¬¢§ƞ PŮÖ. 

10. T-b~ŶðƢɲƶ ȿ`Ǝ ¢Ÿ¤}æƱ xŶ×yÜ tŶ×Ȼoå|ß 
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RŰĀ` tǒɀgŰÀ|ß VsƢtƣjÍţÑ, ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ RŰĀ` ¢Ÿ¤}æƱ xŶ×yÜ tŶ×Ȼoå|s§ 

Zq§ŶĲƎPjÝPŮÖ. ŪÊȫjɻ Ʌwgs ~PjÍ ¢x¢ƨ|ß, xÜaƨPŤ¤ Ť¤ǖȼn xŶ×yÜ xÁzÞxà| ȵ¤ǒPŬÀ|ŎƱ, 

T-b~ŶðƢɲƶ ŻĎ~| ȵ¤ǒtƨos§ tŶ×ȻoP Ŧ¬Ɍ¤ƞ ŵ. RqsPŤ¤, Ū¬jÂ Ťńtƨo xŶ×yÜ Żý³vɹ wqǒo`ß 

¢PvPůÖPȧs SPŮ¯}s|ß ŪÊȫjɻ Ż¥¢ƙɷ | ¢xbǖòß bnȴyŴöęs sɋ¤ƙ |s§ `ɁŤ×Ɍ¤ƞ ŵ. gŰÀųÂ|Ŏȳ 

ţıȳƢ ~Ŷ¤Ƒ ||Ŏ ŪÊȫjɻ RȔŶ¤¢ƨo |Ċ`ȵŋ~lP `ãŪÀ T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|s§ Ʌ¢ƞ©oPŤ¤ 

Ż¦Ƴ`Ŷ×PeŪÀȳţË SjP`P `ɁŤ×¢§ƞ PŮÖ. U ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PeŪÀȳţË, xŕɁ` ¢q§ȵ¤yÁ|s§ 

ŴözÞbÜtzeŪÀȳţË, ŪÊȫjɻ RȔŶ¤¢ƨos§ ŴözÞbÜtzeŪÀȳţË xŶ×yÜ Żý³vɹ  Żý`ãƨŶ×jÓ ezƨ|s§ 

v|ŎűĎoP Ŧ¬yŪÀȳţË ȳzPoz tǒyŬÀƢ|ß R~¢zP. 

11. ¢PȖāx ţ¤zƨ̀ǖxÁ| Rx|ß`ß xqƠoå T~ƳlP 

ųÂzoŮ¬ P|Ŏ Ɍ¤xÁȫ` ¢PȖāx ţ¤zƨ`ǖxÁ|s§ ¢xzƟ~PoPŤ¤ Rx|ß Ŧ¬ylP|Ŏ T-b~ŶðƢɲƶ 

bnȴyPŤ¤ Ů¯£qtŪÊPŮÖ. tȷƱɟ ŪÊŻ¥ƙǽvàƨ¡ɲ Ż¥¢ƙɷ (PDS) xŶ×yÜ xɍŬÀƧ Ť¤PůÙ gÅȲy Ť¤ǖȼn 

Vȵ¤ůÖ ɍȼ ejƙP (MGNREGA) ȵŋzƙɻ ~PjÍ ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß ¢PȖāx tǒɀgŰÀ| vjÂƳŪÀs§ 

`ǖxvŮÙơ`Ŷ×PŦÀŵ, VŮ¬ƠɉPȧs |ȷơŮÀzÞ|`ß ¢ȷƶŪÐ|ß xŶ×yÜ RzƷo|ß RPŮ¬|Á e¨Ɍ¤ƞ ŵ. SůÀɹ, 

tǒŬ¬ƨ` bÜŶ×ƞPtë ~ƨ~¢Ɵ, |ȷơŮÀzÞ| bÜŶ×ƞPtës§ r©Ɇ`Ŷ×PelP|Ŏ, ȾɌ¤|s§ oŤ×ƑPelP|Ŏ xŶ×yÜ 

¢PȖāx ţ¤zƨ`ǖxÁ|ß aȧƔoPŤ¤ |ȔƨPŤ¤ VPŪ¬|Á Ŧ¬ylP|Ŏ `ãŪÀ ţÑ|` ȵ¤oǒ ȵŋź¥PȧPŮÖ. 

xÜŤ×Ptë|Ŏ, T-b~ŶðƢɲƶ ųÂzȲy tŶ×ȵ¤|sűý³ Ȳ~ǒ tǒųÂŸ¤ȳƢ e¨ű¥PŮÖ, tǒwÜoƳP ȳzƳżÈPŦ¬ 

xŶ×yÜ ȵśzÞ|ŬŊ tz¢ƣz ezƨ Ŧ¬ŻĎ ɅůÀŰÀȳƢ xÁzÞ¢§ƞ PŮÖ. ¢xzƟo, ȵ¤zqzƴ`o xŶ×yÜ 

ȵ¤ǒtƨos§ űýPȵĹPŮÖPelP ŮÀƳŶ¤, T-b~ŶðƢɲƶ tǒgÅ tŶ×ȵ¤|ss§ xŶ×Po tǒųÂ~~PoPŤ¤ xŶ×yÜ 

tǒg| R~¢Ŷ¤|`ß tǒȱ¢ƣPŮÖPŦ¬|Á Ŧ¬Ż¥PŮÖ. RŵŬ¬, T-b~ŶðƢɲƶ ȿ`Ǝ Ɍ¤xŶ¤Ɵ ǸȳƢ tìŶ×ƞŤ¤ 

bǖżÈPeŪÀȳţË, ŪÊȫjɻ Ŧ¬Ŷ×`, Ū¬jÂ wqǒo xŶ×yÜ xŕɁ` ¢q§ȵ¤yÁ| Rȹ~©ŮÖơ ȿ`Ǝ ¢Ÿ¤}Ʊs§ 

tŶ×¡ƎŶ×PelP ŦÀ|Á R~¢zP. ųÂzoŮ¬ P ŪÊȫjɻ jûţ¤Ƣ|Ȭ|s§ Ż¦Ƴ`Ŷ×PelP ţısɌ¤Ť×¢§ƞ sƢPq§s, 

Ů¬ P|Ŏ ȵ¤|s xŶ×yÜ tǒwÜoƳ tŶ×ȵ¤|s ȿ`Ǝ wɅ¡ƨoåƞ s§ zâȵĹPŮÖPelP|Ŏ T-b~ŶðƢɲƶ 

xŶ×Po xÜaƨŴöęs ȵ¤oǒ ȵŋź¥¢§ƞ PŮÖ.  

@@@ 
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Chapter 9 

Social Implications of E-Governance in India 

E-governance, the application of Information and Communication Technology (ICT) in 

government processes, has significantly reshaped the social fabric of India. By making 

government services more accessible, transparent, and efficient, e-governance has the potential 

to address longstanding social challenges and promote inclusive development. However, it also 

presents certain challenges that need to be addressed. This essay explores the social 

implications of e-governance in India, highlighting both its positive impacts and potential 

drawbacks. 

1. Promoting Social Inclusion 

One of the most significant social implications of e-governance in India is its potential to 

promote social inclusion. E-governance initiatives have brought government services closer to 

marginalized communities, including those in rural and remote areas. Through platforms like 

Common Service Centers (CSCs), people who were previously excluded from formal 

government processes can now access services such as healthcare, education, and social 

welfare schemes. This has helped bridge the gap between urban and rural areas, contributing 

to more equitable development. 

2. Empowering Citizens 

E-governance has empowered citizens by providing them with greater access to information 

and enabling more direct interaction with government authorities. Through online portals, 

mobile apps, and social media, citizens can now obtain information about government policies, 

lodge complaints, and provide feedback. This empowerment has increased citizens' ability to 

hold the government accountable, thus fostering a more participatory and democratic society. 

3. Improving Transparency and Reducing Corruption 

E-governance has played a crucial role in improving transparency in government operations, 

which has, in turn, reduced opportunities for corruption. By digitizing processes such as the 

disbursement of welfare benefits and the issuance of licenses and permits, e-governance has 

minimized the role of intermediaries, thereby reducing the chances of bribery and favoritism. 

Platforms like the Public Financial Management System (PFMS) ensure that government 

spending is transparent and that funds are used for their intended purposes, fostering greater 

public trust in government institutions. 

4. Enhancing Access to Education and Healthcare 

E-governance has significantly enhanced access to education and healthcare in India, 

particularly for disadvantaged populations. Digital platforms like e-Aushadhi, which manage 

drug inventories in government hospitals, and online education portals have made these 

essential services more accessible. Telemedicine services, online consultations, and digital 

learning resources have expanded the reach of healthcare and education, helping to overcome 

barriers related to distance and infrastructure. 

5. Facilitating Social Welfare Programs 
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The implementation of e-governance has streamlined the delivery of social welfare programs, 

ensuring that benefits reach those who need them the most. The Direct Benefit Transfer (DBT) 

system, which transfers subsidies directly to beneficiaries' bank accounts, has reduced leakages 

and improved the efficiency of welfare schemes. E-governance has also enhanced the targeting 

of these programs, ensuring that the most vulnerable sections of society receive timely and 

adequate support. 

6. Addressing Gender Inequality 

E-governance has the potential to address gender inequality by providing women with greater 

access to government services and information. Digital platforms allow women to access social 

services, education, and job opportunities without the need for physical mobility, which can be 

a barrier in traditional societies. Initiatives like the Mahila e-Haat, an online marketing platform 

for women entrepreneurs, have empowered women economically by providing them with new 

opportunities for income generation. 

7. Bridging the Digital Divide 

While e-governance has the potential to bridge the digital divide, it also poses challenges in 

this regard. The uneven distribution of digital infrastructure, particularly in rural and remote 

areas, means that not all citizens have equal access to e-governance services. Furthermore, 

digital literacy remains a significant challenge, with many people, especially the elderly and 

those from disadvantaged backgrounds, lacking the skills needed to navigate digital platforms. 

Addressing these issues is critical to ensuring that e-governance benefits all sections of society. 

8. Promoting Civic Engagement and Participation 

E-governance has enhanced civic engagement by making it easier for citizens to participate in 

governance processes. Platforms like MyGov allow citizens to contribute to policy-making, 

participate in public consultations, and engage in discussions on important national issues. This 

increased participation has strengthened the democratic process and ensured that government 

policies are more reflective of the needs and aspirations of the people. 

9. Enhancing Public Safety and Security 

E-governance initiatives have also contributed to public safety and security. Digital platforms 

like the Crime and Criminal Tracking Network & Systems (CCTNS) enable law enforcement 

agencies to share information and coordinate efforts to combat crime more effectively. 

Additionally, online grievance redressal mechanisms and helplines have made it easier for 

citizens to report crimes and seek help, thereby enhancing their sense of security. 

10. Challenges of Privacy and Data Security 

While e-governance has brought numerous benefits, it has also raised concerns about privacy 

and data security. The collection and storage of vast amounts of personal data by the 

government pose risks of data breaches and unauthorized access. Citizens' concerns about how 

their data is used and protected must be addressed to maintain public trust in e-governance 

systems. The implementation of robust data protection laws and security measures is essential 

to safeguarding individuals' privacy in the digital age. 
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11. Impact on Employment and Workforce 

The shift to e-governance has also impacted employment and the workforce in India. The 

automation of government processes has reduced the need for certain administrative roles, 

leading to job displacement in some areas. However, it has also created new opportunities in 

the fields of ICT, digital services, and e-governance implementation. Reskilling and upskilling 

initiatives are necessary to ensure that the workforce can adapt to these changes and take 

advantage of new employment opportunities. 

In conclusion, e-governance has had profound social implications in India, 

transforming the way citizens interact with the government and access public services. While 

it has promoted social inclusion, transparency, and civic engagement, challenges such as the 

digital divide, privacy concerns, and the need for digital literacy remain. Addressing these 

challenges is crucial to ensuring that the benefits of e-governance are realized by all sections 

of society, thereby contributing to more equitable and inclusive development in India. 

@@@ 
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ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ Ɍ¤xÁȫ` tǒųÂŸ¤|ß 

T-b~ŶðƢɲƶ, tǒwÜoƳ tǒţËǖy||Ŏ TsƤŶāƧ¡ɲ RPɫ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) ȿ`Ǝ 

Rű¥Ʊţā¡ɲ, ųÂzoŮ¬ P ȿ`Ǝ Ɍ¤xÁȫ` S`©ȱȳ bnȴyPŤ¤ xÁŶ×ƔPŮÖ. tǒwÜoƳ ŻĎ~|s§ xŶ×Po 

RPq§vÂjÝ|Ŏ, ȵ¤zqzƴ`PŤ¤ xŶ×yÜ ¢xzơ~PoPŤ¤ Ŧ¬ylP ŮÀƳŶ¤, T-b~ŶðƢɲƶ ŮÙzƒţ¤| Ɍ¤xÁȫ` 

¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×Pȧ, ¢ȻƧɃo Rȹ~©ŮÖơȳ ȵŋǒoƶżÈPŦ¬ Ɍ¤xŶ¤Ɵ ǸȳƢ ̀ ɁŤ× VPjÝPŮÖ. RŵstƣjÍţÑ, TŮÖ 

tŶ×¡ƎŶ×PŦÀɁƶs ţıȳƢ ¢Ÿ¤}Ʊs§ `ãŪÀ RPŮÖ¢§ƞ PŮÖ. U Ÿ¤ƨ¢P ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ 

Ɍ¤xÁȫ` tǒųÂŸ¤|s§ ɅŹďƱź¥¢§ƞ PŮÖ, ŮÀȳ Ɍ¤s§`ã| tǒųÂŸ¤|ß xŶ×yÜ ¢PųÂ~ƨ |Ŏȵ¤|ß ŶðPŪÊPjÍȴ 

żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. 

1. Ɍ¤xÁȫ` Ŧ¬Ŷ×`s§ ȵŋǒoƶżÈPelP 

ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ RoƨPo xÜaƨŴöęs Ɍ¤xÁȫ` ȧ`ßƎ||Ŏ ]`jÍ Ɍ¤xÁȫ` Ŧ¬Ŷ×`s§ 

ȵŋǒoƶżÈPŦ¬ ŮÀȳ Ɍ¤xzƟǸP. T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß Ť¤ǖȼn xŶ×yÜ xÁzÞxà| ȵ¤ǒPŬÀ|ŬŊ ¢ɍ 

RjƙläbÜ ~Ŷ¤Ƒ |`ß tǒwÜoƳ ŻĎ~|s§ Ŧ¬zÞ~ Ŧ¬Ź¤ŵ. ţ¤xɲ ¢ŶÚƳʀ ŻýPjɹƶ (CSC|ß) ~PjÍ 

ȵ¤Ʊ ɩ ȶ¤zɷ | ŮÀƳŶ¤, RůÖţ¤Ŷ×` tǒwÜoƳ tǒţËǖy| s§PŪÊ boP|Ŏ ȻsɍŵPevŪÊs ~ƨ`ßƞ |ß Ttëƣlä 

SŶńbƨ ¢PzȔn, Ʌqƨ xŶ×yÜ Ɍ¤xÁȫ` ¢PȖāx tpţ¤|ß ~PjÍ ŻĎ~|s§ ȵĹPq~e§Ɣ. TŮÖ tjƙn 

xŶ×yÜ Ť¤ǖȼn ȵ¤ǒPŬÀ| xrƨ RPoŶ¤ȳƢ oŤ×ƑPeŪÀȳţË ¢ɍytŪÊPŮÖ, xŶ×Po ¢xÁsŴöęs 

Rȹ~©ŮÖơţË Ů¯£qtŪÊPŮÖ. 

2. ȵśzÞ|`ß Ɍ¤ůÖţ¤zo ̀ɁƣPelP 

T-b~ŶðƢɲƶ ȵśzÞ|`ß ¢xÁŦÀŶ¤ȳţË Z`ßƎ~ ȵ¤ǒtƨos§ RPŮÖPelP ŮÀƳŶ¤ xŶ×yÜ tǒwÜoƳ 

RůÖţ¤zÞ|ŬŊ xŶ×Po tǒoƨȔ tz¢ƣz ezƨs§ ȵ¤ǒzPȹPelP ŮÀƳŶ¤ Ÿ¤Ŷ×ţË RůÖţ¤zP TȧƔPŮÖ. Sɲ |ù³ɲ 

ȵŋzƙɻ |ß, Ƚvõ³ɻ yÁɳ |ß xŶ×yÜ Ɍŋ¡ɻ ȼŪÊyÁ ŮÀƳŶ¤, ȵśzÞ|ß Ttëƣlä tǒwÜoƳ ɅůÀŰÀ| 

bÜŶ×Pȧ ¢xÁŦÀŶ¤ȳƢ ȵĹPq~e§Ɣ, Ų¥Ŷ¤ƨq§|s§ sȾq§ Ŧ¬y~e§Ɣ xŶ×yÜ Rȹȵ¤ǒyÁȳƢ 

RPŮÖPe~e§Ɣ. U Ɍ¤ůÖţ¤zo tǒwÜŬÀƳȳƢ gŸ¤vÜŮÀŶÚŤ¤ VPŦ¬ ȵśzÞ| Ɍ¤xŶ¤Ɵ ǸȳƢ űýPȧPŮÖ, oŮÀƳŶ¤ 

xŶ×Po ųÂbɌ¤Ƴxƨ xŶ×yÜ tǒgÅɌ¤Ƴxƨ ¢xÁgÅȳƢ ȵŋǒoƶżÈ¢§ƞ PŮÖ. 

3. ȵ¤zqzƴ`os§ ŴözÞbÜtzelP xŶ×yÜ RɅȴȱȳ oŤ×ƑPelP 
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tǒwÜoƳ ţ¤zƨ`|Áȵ¤||Ŏ ȵ¤zqzƴ`os§ ŴözÞbÜtzelP|Ŏ T-b~ŶðƢɲƶ ţÑ|` ȵ¤oǒ ȵŋź¥PȧPŮÖ, TŮÖ 

RɅȴȱţË R~ţ¤Ź¤|s§ oŤ×ƑPȧPŮÖ. ¢PȖāx tǒɀgŰÀ| tPű¥nÔ xŶ×yÜ |ù³Żýs§ƶ|ß xŶ×yÜ 

Rs§xoå| gÅŶÚ ~PjÍ tǒţËǖy|s§ ŪÊȫj|ù³ɦ Ŧ¬ylP ŮÀƳŶ¤, T-b~ŶðƢɲƶ xrƨ~zÞƞ | ȵ¤oǒs§ 

oŤ×ƑPȧPŮÖ, oŮÀƳŶ¤ |PeP xŶ×yÜ Rs§`ã|o R~ţ¤Ź¤|s§ oŤ×Ƒ¢§ƞ PŮÖ. tȷƱɟ Ųý³ŰÀȳƵyɻ 

ŴćŰĀɦ ŴöPɩ Ż¥¢ƙɷ (PFMS) ~PjÍ ȵ¤Ʊ ɩ ȶ¤zɷ |ß tǒwÜoƳ azÞƔ|ß ȵ¤zqzƴ`PŤ¤ VPŪ¬|Á e¨Ɍ¤ƞ ŵ 

xŶ×yÜ tǒwÜoƳ ¢P¢Ɵ|űý³ tǒg|`ß Z`ßƎ~ sxƧţ¤ȳƢ űýPȵĹPŮÖPtgā¢ ƞ̈ ȳr§|ß Ÿ¤Ŷ× VŮ¬Ơɉo 

tǒɀgŰÀ| ţŃ¢P VtɀŤ×PevlŬÀŵ. 

4. Ʌqƨ xŶ×yÜ SŶńbƨ ¢PzȔn`ß ȵ¤ǒtƨos§ ŴözÞbÜtzelP 

T-b~ŶðƢɲƶ ųÂzoŮ¬ P|Ŏ Ʌqƨ xŶ×yÜ SŶńbƨ ¢PzȔn`ß, tǒŬ¬ƨţËPȧ Ÿïs§`vŪÊs gŰÀųÂ`ß 

bnȴyPŤ¤ RPq§vÂjÝ|ŎţË ~ȧƔPŮÖ. T- _¡ůÖ ~PjÍ ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß , tǒwÜoƳ S¢§toåǒ ||Ŏ 

xPq§| gÅȷŬÀ|s§ ȳzƳżÈPelP xŶ×yÜ Sɲ |ù³ɲ Zläƨţā¡ɲ ȵŋzƙɻ |ß U R~¢zŴöęs ŻĎ~|s§ 

xŶ×Po RPq§vÂjÝ|ŎţË Ŭ«ŦÀƔŵ. jûɁŴöŪÊŻ¥ɲ ŻĎ~|ß, Sɲ |ù³ɲ ¢PtǒŮÖPtë|ß xŶ×yÜ ŪÊȫjɻ 

|ùŶ×ƢPɡ ~szÞ|ß SŶńbƨ ¢PzȔn xŶ×yÜ Ʌqƨ ȿ`Ǝ tŶ×ůÖȳ Ʌ¢ƞŶ×PŦÀŵ, q¨zP xŶ×yÜ xŕɁ` 

¢q§ȵ¤yÁ|`ß ¢PvPůÖPȧs RlƛP`ß|s§ RůÖbȻPelP|Ŏ ¢ɍytlŬÀŵ. 

5. Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ̀ǖxÁ|s§ ¢§|wozP Ŧ¬ylP 

T-b~ŶðƢɲƶ Rx|ß Ɍ¤PťÈ` ¢PȖāx ţ¤zƨ`ǖxÁ| vjÂƳŪÀs§ `ǖxvŮÙơ`Ŷ×PȧPŮÖ, tǒɀgŰÀ|ß ŦÀ|Á 

R~¢zŴöęs Ÿ¤Ŷ×ţË Ŧ¬Ŷā|Á e¨Ż¥PŮÖ. Ŷ¤ŵȲ|s§ ŰĀzÞŤ¤ |ȷơŮÀzÞ| vÂƨP`ß aÁŬÀ|`ß vŮÖɂ Ŧ¬ŻĎ Ū«³Ŷðɟƙ 

võȳŲ¥ɩ jÂǒɲƶ uɹ (ŪÊȷjÍ) ~ƨ~¢Ɵ ɂţāȬ|s§ oŤ×ƑPȧ ¢PȖāx tpţ¤| Ɍ¤xŶ¤Ɵ ǸȳƢ ŴözÞbÜtŶ×ȧPŮÖ. T-

b~ŶðƢɲƶ `ãŪÀ U ţ¤zƨ`ǖxÁ| |ȖÇƨȳƢ ŴözÞbÜtŶ×ȧPŮÖ, ¢xÁgP|Ŏȳ RoƨPo v|żÉs ~Ŷ¤Ƒ |`ß 

¢xyÁs§`ã|PŤ¤ xŶ×yÜ oŤ×s xqƠoå |ȹPŦ¬|Á ȳŶ¤ơ Ŷ×¢§ƞ PŮÖ. 

6. ɁPb R¢xÁso|s§ tŶ×¡ƎŶ×PelP 

T-b~ŶðƢɲƶ xżÈ}|`ß tǒwÜoƳ ŻĎ~|ß xŶ×yÜ ¢xÁŦÀŶ¤ȳţË Z`ßƎ~ ȵ¤ǒtƨos§ RPŮÖPelP ŮÀƳŶ¤ 

ɁPb R¢xÁso|s§ tŶ×¡ƎŶ×PŦ¬ Ɍ¤xŶ¤Ɵ ǸȳƢ `ɁŤ× VPŮÖ. ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß xżÈ}|ß Ź¤ŶÚz` 

Ŧ«³osƨP R~¢zP |Ċ`ßPŪÀ Ɍ¤xÁȫ` ŻĎ~|ß, Ʌqƨ xŶ×yÜ VŮ¯ƨb R~ţ¤Ź¤|s§ yÁţðƶʀ Ŧ¬yŪÀȳţË 

Rs§xȱɌ¤ƞ ŵ, TŮÖ Ɍ¤PtǒŮÀy ¢xÁgÅ||Ŏ R~ŶńrPŤ¤ VPjÝPŮÖ. xżÈŷÆ ȵ¤Ŷ×Ź¤ǖȻ`ŸĀoƞ| ţŃ¢P 
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Sɲ |ù³ɲ xÁŶðƎjÍPɡ ȵ¤Ʊ ɩ ȶ¤zɷ Rŵs xżÈŷÆ T- ɍɮ ~PjÍ ţ¤zƨ`ǖxÁ|ß , SŮÀy VoƣȱƞţË ţıoƞ 

R~ţ¤Ź¤|s§ RPŮÖPelP ŮÀƳŶ¤ xżÈ}|s§ SŶ×Ɵ`PŤ¤ v|ŎűĎoP Ŧ¬Ź¤ŵ. 

7. ŪÊȫjɻ Ʌwgss§ oŤ×ƑPelP 

T-b~ŶðƢɲƶ `ß ŪÊȫjɻ Ʌwgss§ oŤ×ƑPŦ¬ R~ţ¤ P VsƢtƣjÍţÑ, U Ʌ¡yP|Ŏ TŮÖ ¢Ÿ¤}Ʊs§ `ãŪÀ 

`ɁŤ×¢§ƞ PŮÖ. ŪÊȫjɻ R~Ɍ¤Ɵ ts ȿ`Ǝ R¢xÁs tPű¥nÔ, xÜaƨPŤ¤ Ť¤ǖȼn xŶ×yÜ xÁzÞxà| 

ȵ¤ǒPŬÀ||Ŏ, T-b~ŶðƢɲƶ ŻĎ~|`ß ȵśzÞ|PqŶ×ţÑ ¢xÁs ȵ¤ǒtƨo |Ċqȳ RzƟP. TPţ¤, ŪÊȫjɻ RȔŶ¤¢ƨo 

RŰĀŮÖ ]  ̀xÜaƨŴöęs ¢Ÿ¤|ßŤ¤ ȻŤ×ɁȵŋŵPŮÖ, ŦÀ|Á xPŮÖ ~ƨ`ßƞ |ß, xÜaƨPŤ¤ ~©q§ơ |ß xŶ×yÜ 

Ÿïs§`vŪÊs ŰĀtŭÀƨ| s§PŪÊ ~ȧƔs Ÿ¤Ŷ×ţË, ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |s§ ŰÀɅŤāɩ Ŧ¬yŪÀȳţË R~¢zŴöęs 

Űï³tënÀƨ|ß |Ċ~ë. ¢xÁgP|Ŏȳ RȳƢ ~Ŷ¤Ƒ |`ß U-b~ŶðƢɲƶ tǒɀgsP Ŧ¬`ãŶāƔ|Á U ¢x¢ƨ|s§ 

tŶ×¡ƎŶ×PelP ŦÀ|Á ţÑ|`P. 

8. ȵśz ȳɉƔŬÀzƟP xŶ×yÜ ųÂbɌ¤ƳxÁƨȳƢ ȵŋǒoƶżÈPelP 

T-b~ŶðƢɲƶ ȵśzÞ|ß ȵ¤|ŰÀ tǒţËǖy|ŎƱ ȵ¤|ļƑ sŪÀȳƢ ¢§|wozP Ŧ¬ylP ŮÀƳŶ¤ ȵśz ȳɉƔŬÀŶ¤Ɵ ȳƢ 

ŴözÞbÜtŶ×ȧPŮÖ. MyGov ~PjÍ ȵ¤Ʊ ɩ ȶ¤zɷ |ß ȵśzÞ|ß ɅůÀs zât`|ƣs`ß ¢£`Ŷ×PeŪÀȳţË, tȷƱɟ 

`sƶ|Ċƙ¡ɲ ||Ŏ ȵ¤|ļƑ sŪÀȳţË xŶ×yÜ xÜaƨŴöęs gÅȲy ¢x¢ƨ|űý³ ezƔ||Ŏ ȵ¤|ļƑ sŪÀȳţË 

Rs§xȱɌ¤ƞ ŵ. U űýŶ×Ť×s ųÂbɌ¤ƳxƨP tǒgÅɌ¤Ƴxƨ tǒţËǖys§ v|ŎűĎoP Ŧ¬Ż¥PŮÖ xŶ×yÜ tǒwÜoƳ 

ɅůÀŰÀ|ß tǒg| R~¢Ŷ¤|ß xŶ×yÜ Sţ¤PȔ|s§ xŶ×Po tǒȱȷPȷPŦ¬|Á VPŪ¬|Á Ŧ¬Ż¥PŮÖ. 

9. tǒgÅ wqǒo xŶ×yÜ wqǒos§ ŴözÞbÜtzelP 

T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß tǒg| wqǒo xŶ×yÜ wqǒo`ß `ãŪÀ Ů¯£qtŪÀƛ ŵ. ţðđƮɷ RPɫ ţËǖȻsɻ 

jÂǒţËPɡ Űïɩ ~ɹƎ & Ż¥¢ƙɷƶ (CCTNS) ~PjÍ ŪÊȫjɻ ȵ¤Ʊ ɩ ȶ¤zɷ |ß ejÂƙ ȳƢ Rx|ß Ŧ¬ŻĎ [gðȴƶ|s§ 

¢xÁŦÀŶ¤ȳƢ tPe§ţŃ~ŪÀȳţË xŶ×yÜ ŰĀŶ¤ȳƢ xŶ×Po ¢xzƟ~PoPŤ¤ Zq§ŶńƎ~ŪÀȳţË tǒyŬÀƢ|s§ 

¢xsƳyP Ŧ¬yŪÀȳţË Ɇ|ß `ɁƣɌ¤ƞ ŵ. RqsPŤ¤, Sɲ |ù³ɲ Ų¥Ŷ¤ƨq§| tŶ×ɋ¤Ǝz yPŬÀǒPŤ¤|ß 

xŶ×yÜ żÿɻƣ |ù³ɲ |ß ȵśzÞ|`ß ŰĀŶ¤|s§ ȳŸĀŮÖPelP xŶ×yÜ ¢ɍyP ţŃzlP ¢§|wozP Ŧ¬Ź¤ŵ, 

oŮÀƳŶ¤ Ÿ¤Ŷ× wqǒŬÀ ųÂŸ¤ȳƢ űýPe§oåPŮÖ. 

10. Ťńtƨo xŶ×yÜ Ū¬jÂ wqǒo ȿ`Ǝ ¢Ÿ¤}æƱ 
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T-b~ŶðƢɲƶ RŰĀ` tǒɀgŰÀ|s§ Ŭ«ȧƔstƣjÍţÑ, TŮÖ Ťńtƨo xŶ×yÜ Ū¬jÂ wqǒo bÜŶ×Pȧ 

SPŮ¯}s|s§ `ãŪÀ |Ċ~ŰïȱƞPŮÖ. tǒwÜoƳP űýqƠ ȽoƞP|Ŏ ~ƨţËƞbo Ū¬jÂs§ ŻĎ`Ŷ×PelP xŶ×yÜ ȳ|Ƴ 

Ŧ¬ylP ~|s Ū¬jÂ V|ƱPcs|ß xŶ×yÜ RsůÖţ¤Ŷ×` yÁţðƶʀ tǒxÁqP VPŮÖ. T-b~ŶðƢɲƶ Ż¥¢ƙɷ |űý³ 

tǒg| sxƧţ¤ȳƢ ţısɌ¤Ť×PeŪÀȳţË Ÿ¤Ŷ× Ū¬jÂ Z|Á VtɀŤ×PevläoåPŮÖ xŶ×yÜ 

zȖÊPevläoåPqŰĀ ŮÀȳűý³ ȵśzÞ| SPŮ¯}s|ß otƣȳ¢Ŷ×Ť¤ tŶ×¡ƎŶ×PevlŬÀŵ. ŪÊȫjɻ yÜbP|Ŏ 

~ƨ`ßƞ | Ťńtƨos§ ţ¤ȵ¤Ū¬Pq§`ß v|Ŵöęs Ū¬jÂ zȔn ejÂƙ |ß xŶ×yÜ wqǒŬÀ ezƨ| Rx|ß R~¢zP. 

11. Vȵ¤ůÖ xŶ×yÜ Ź¤ǖȻ  ̀ ţËƞűý³ tǒųÂ~P 

T-b~ŶðƢɲƶ ţË xÁzlP ųÂzoŮ¬ P|Ŏȳ Vȵ¤ůÖ xŶ×yÜ Ź¤ǖȻ`  ţËƞȳ `ãŪÀ tǒųÂɅoP Ŧ¬Ż¥PŮÖ. tǒwÜoƳ 

tǒţËǖy| SjňŴć¡ɲ ţıȳƢ tŶ×ȵ¤|ŰÀ ȵ¤oǒ| R~¢Ŷ¤ȳƢ oŤ×ƑPȧPŮÖ, TŮÖ ţıȳƢ ȵ¤ǒPŬÀ||Ŏ VŮ¯ƨb 

Ɍ¤Ɵ swǒP P`ß ŮÀŶ×ȲŻ¥PŮÖ. RŵŬ¬, TŮÖ \Ż¥jÍ, ŪÊȫjɻ ŻĎ~|ß xŶ×yÜ T-b~ŶðƢɲƶ Rx|ß zPŤ¤||Ŏ 

ţıoƞ R~ţ¤Ź¤|s§ `ãŪÀ ¢©ź¥ƙPȧPŮÖ. Ź¤ǖȻ`  ţËƞ U xÁzÞƣ|`ß Rs§bÜnPŤ¤ xŶ×yÜ ţıoƞ Vȵ¤ůÖ 

R~ţ¤Ź¤| tǒɀgŰÀȳƢ ȵĹPqb|qȳ ȳŶ¤ơ Ŷ×PeŪÀȳţË ŶÚŻ¥ƎɁƱPɡ xŶ×yÜ Rɳ Ż¥ƎɁƱPɡ ţ¤zƨ`ǖxÁ|ß 

R~¢zP. 

xÜŤ×Ptë|Ŏ, T-b~ŶðƢɲƶ ųÂzoŮ¬ P|Ŏ |ŎŬ«³s Ɍ¤xÁȫ` tǒųÂŸ¤|s§ `ɁŤ× VPŮÖ, ȵśzÞ|ß 

tǒwÜoƳPŬŊ tz¢ƣz ezƨ Ŧ¬ŻĎ ɅůÀŰÀȳƢ xŶ×yÜ tǒgÅ ŻĎ~|s§ yÁţðƶʀ Ŧ¬ŻĎ ɅůÀŰÀȳƢ xÁzÞ¢§ƞ PŮÖ. 

TŮÖ Ɍ¤xÁȫ` Ŧ¬Ŷ×`, ȵ¤zqzƴ`o xŶ×yÜ ȵśz ȳɉƔŬÀŶ¤Ɵ ȳƢ ȵŋǒoƶżÈPȧstƣjÍţÑ, ŪÊȫjɻ Ʌwgs, 

ŤńtƨŬÀ SPŮ¯}s|ß xŶ×yÜ ŪÊȫjɻ RȔŶ¤¢ƨo R~¢zP ~PjÍ ¢Ÿ¤}æƱ R|ÁŤā VŰÀƢŵ. U-b~ŶðƢɲƶ 

ȿ`Ǝ tǒɀgŰÀ|s§ ¢xÁgP|Ŏȳ RȳƢ ~Ŷ¤Ƒ | Ÿ¤zÞ bǖżÈPŦ¬|Á, oŮÀƳŶ¤ ųÂzoŮ¬ P|Ŏ xŶ×Po 

¢xÁsŴöęs xŶ×yÜ ¢ȻƧɃo Rȹ~©ŮÖơţË Ů¯£qtŪ¬Pq§`ß U ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PelP ŦÀ|Á ţÑ|`P. 

@@@ 
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Chapter 10 

Issues and Challenges of E-Governance in India 

E-governance, the application of Information and Communication Technology (ICT) in 

government processes, has the potential to revolutionize public administration in India by 

making it more efficient, transparent, and accessible. Despite the significant progress made in 

this domain, the implementation of e-governance in India faces numerous issues and 

challenges. These challenges, if not addressed, can undermine the effectiveness of e-

governance initiatives and hinder the broader goals of inclusive development and good 

governance. This essay explores the key issues and challenges of e-governance in India. 

1. Digital Divide 

One of the most pressing challenges of e-governance in India is the digital divide, which refers 

to the gap between those who have access to digital technologies and those who do not. Despite 

significant improvements in digital infrastructure, large sections of the population, particularly 

in rural and remote areas, still lack access to the internet and other digital services. This 

disparity limits the reach of e-governance initiatives and prevents many citizens from 

benefiting from digital government services, thereby exacerbating existing social inequalities. 

2. Low Levels of Digital Literacy 

Closely related to the digital divide is the issue of digital literacy. A significant portion of the 

Indian population, especially in rural areas and among older age groups, lacks the basic skills 

required to use digital devices and navigate online platforms. Low levels of digital literacy 

prevent citizens from effectively utilizing e-governance services, limiting the overall impact of 

these initiatives. Without widespread digital literacy, even the most advanced e-governance 

systems cannot achieve their intended goals of inclusion and accessibility. 

3. Inadequate Infrastructure 

The success of e-governance initiatives depends heavily on the availability of robust and 

reliable digital infrastructure. In India, while urban areas have seen significant improvements 

in digital infrastructure, many rural and remote regions still suffer from inadequate 

connectivity, unreliable power supply, and insufficient access to digital devices. This lack of 

infrastructure poses a significant barrier to the effective implementation of e-governance, 

particularly in reaching the most marginalized communities. 

4. Cybersecurity and Data Privacy Concerns 

As e-governance initiatives increasingly rely on the collection and storage of vast amounts of 

personal data, cybersecurity and data privacy have become major concerns. India has witnessed 

several high-profile data breaches and cyber-attacks, raising questions about the security of 

government databases and the protection of citizens' personal information. The lack of a 

comprehensive data protection law and inadequate cybersecurity measures increase the risk of 

data misuse and undermine public trust in e-governance systems. 

5. Resistance to Change 
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E-governance initiatives often face resistance from within the government itself. Public 

officials and government employees who are accustomed to traditional methods of 

administration may be resistant to adopting new technologies and changing established 

processes. This resistance to change can slow down the implementation of e-governance 

projects, leading to delays and inefficiencies. Additionally, the lack of adequate training and 

capacity-building for government employees can hinder their ability to effectively use and 

manage e-governance systems. 

6. Interoperability Issues 

Interoperability refers to the ability of different e-governance systems and platforms to work 

together and share information seamlessly. In India, the lack of standardization and 

coordination among various government departments and agencies often leads to 

interoperability issues. This results in fragmented and isolated e-governance initiatives, where 

systems cannot effectively communicate or share data with each other. The lack of 

interoperability hampers the efficiency of government processes and prevents the creation of a 

unified and integrated e-governance ecosystem. 

7. Sustainability of E-Governance Projects 

Many e-governance projects in India suffer from sustainability issues. While the initial phases 

of these projects may receive significant funding and attention, maintaining and scaling them 

over the long term often proves challenging. Factors such as budget constraints, inadequate 

maintenance, and lack of continuous technical support can lead to the gradual decline of e-

governance initiatives. Ensuring the sustainability of these projects requires long-term 

planning, regular updates, and a commitment to ongoing investment in digital infrastructure 

and human resources. 

8. Legal and Regulatory Challenges 

The legal and regulatory framework governing e-governance in India is still evolving, and there 

are several gaps that need to be addressed. For instance, there is a need for clear regulations on 

data protection, digital signatures, and online dispute resolution. The absence of a 

comprehensive legal framework can create uncertainties and legal challenges, hindering the 

smooth implementation of e-governance initiatives. Additionally, the regulatory environment 

must keep pace with the rapid advancements in technology to ensure that e-governance systems 

remain relevant and effective. 

9. Lack of Citizen Awareness and Engagement 

For e-governance initiatives to be successful, citizens must be aware of the services available 

to them and understand how to access and use these services. However, in India, there is often 

a lack of awareness among citizens about e-governance initiatives and the benefits they offer. 

This lack of awareness leads to low levels of citizen engagement and participation, reducing 

the overall impact of e-governance projects. Effective communication strategies and outreach 

programs are essential to increase citizen awareness and encourage the use of e-governance 

services. 
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10. Challenges in Scaling E-Governance Initiatives 

While several e-governance initiatives have been successfully implemented at the local or 

regional level, scaling these projects to cover the entire country remains a significant challenge. 

India’s diverse population, varying levels of infrastructure development, and the complexities 

of its administrative structure make it difficult to implement e-governance initiatives uniformly 

across the country. Scaling these projects requires careful planning, customization to local 

contexts, and the ability to adapt to the specific needs and challenges of different regions. 

11. Digital Exclusion of Vulnerable Groups 

Vulnerable groups, such as the elderly, people with disabilities, and those living in extreme 

poverty, often face digital exclusion in e-governance initiatives. These groups may lack access 

to digital devices, have lower levels of digital literacy, or face physical and cognitive barriers 

to using digital services. Ensuring that e-governance initiatives are inclusive requires special 

efforts to address the needs of these vulnerable groups, including the provision of accessible 

technologies, targeted outreach programs, and support services. 

In conclusion, while e-governance holds immense potential to transform public 

administration in India, several issues and challenges must be addressed to realize this potential 

fully. The digital divide, low levels of digital literacy, inadequate infrastructure, cybersecurity 

concerns, and resistance to change are among the key barriers to the effective implementation 

of e-governance initiatives. Addressing these challenges requires a multi-faceted approach that 

includes investment in digital infrastructure, capacity-building, legal reforms, and efforts to 

promote digital inclusion and citizen engagement. By overcoming these obstacles, India can 

harness the power of e-governance to create a more efficient, transparent, and inclusive 

government that better serves its citizens. 

@@@ 
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ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ¢x¢ƨ|ß xŶ×yÜ ¢Ÿ¤}æƱ 

T-b~ŶðƢɲƶ, tǒwÜoƳ tǒţËǖy||Ŏ TsƤŶāƧ¡ɲ RPɫ `xàƨȳţā¡ɲ jûţ¤Ƣ|Ȭ (ICT) ȿ`Ǝ 

Rű¥Ʊţā¡ɲ, ųÂzoŮ¬ P|Ŏ tǒwÜoƳ tŶ×ȵ¤|ss§ xŶ×Po ¢xzƟ~PoPŤ¤, ȵ¤zqzƴ`PŤ¤ xŶ×yÜ 

RPq§vÂjÝ|ŎţË Ȳ¢§`ßŶ¤~lP ŮÀƳŶ¤ ɅtƱŸ¤oƧ` xÁzÞƣ|ß Ŧ¬yb| Ɍ¤xŶ¤Ɵ ǸȳƢ `ɁŤ× VPŮÖ. U 

Ū®Ŵöęɲ |Ŏ bnȴyŴöęs tëŶńbȱ VsƢtƣjÍţÑ, ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ Rx|ß RŰĀ` ¢x¢ƨ|ß 

xŶ×yÜ ¢Ÿ¤}Ʊs§ Zq§ŶĲƎPjÝPŮÖ. U ¢Ÿ¤}æƱ, tŶ×¡ƎŶ×Pevl`ȵŋŬ¬, T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| 

tǒųÂŸ¤ȳƢ v|żÉstzÞɌ¤ƞ ŵ xŶ×yÜ ¢xbǖ Rȹ~©ŮÖơ xŶ×yÜ ¢§tŶ×ȵ¤|s ȿ`Ǝ Ʌ¢ƞ©o |ȖÇƨ|`ß 

SjP`P `ɁŤ×Ɍ¤ƞ ŵ. U Ÿ¤ƨ¢P ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ xÜaƨ ¢x¢ƨ|ß xŶ×yÜ ¢Ÿ¤}Ʊs§ 

ɅŹďƱź¥¢§ƞ PŮÖ. 

1. ŪÊȫjɻ ŪÊŸï³ɫ 

ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ ȿ`Ǝ RoƨPo xÜaƨŴöęs ¢Ÿ¤}Ʊ|Ŏ ]`jÍ ŪÊȫjɻ ŪÊŸï³ɫ, TŮÖ ŪÊȫjɻ 

jûţ¤Ƣ|Ȭ|`ß ȵ¤ǒtƨo VsƢŸ¤Ŷ×ţË xŶ×yÜ |Ċȳ Ÿ¤Ŷ×ţË xrƨ RPoŶ¤ȳƢ ¢¨ȧ¢§ƞ PŮÖ. ŪÊȫjɻ 

Tɲ ȶ¤ǒ¢ƙǽ`Ɣɹ |Ŏ bnȴyŴöęs ŴözÞbÜq||ß VsƢtƣjÍţÑ, gŰÀųÂ|Ŏȳ űýqƠ ~Ŷ¤Ƒ |`ß, xÜaƨPŤ¤ Ť¤ǖȼn 

xŶ×yÜ xÁzÞxà| ȵ¤ǒPŬÀ||Ŏ, TtƣjÍţÑ TPjŶðƢɩ xŶ×yÜ Toz ŪÊȫjɻ ŻĎ~|`ß ȵ¤ǒtƨo |Ċq§. 

U R¢xÁso T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| tŶ×ůÖȳ tŶ×ȻoP Ŧ¬¢§ƞ PŮÖ xŶ×yÜ RŰĀ` xPŮÖ ȵśzÞ|ß 

ŪÊȫjɻ tǒwÜoƳ ŻĎ~| s§PŪÊ tǒɀgsP ȵĹPq`ßPŪÀ ȳŶńůÖ¢§ƞ PŮÖ, oŮÀƳŶ¤ TtƣjÍţā VsƢ Ɍ¤xÁȫ` 

R¢xÁso|s§ xŶ×Po Ȳ~ǒozP Ŧ¬¢§ƞ PŮÖ. 

2. ŪÊȫjɻ RȔŶ¤¢ƨo o`ßƎ~ Ɍ¤Ɵŵ|ß 

ŪÊȫjɻ RȔŶ¤¢ƨo ¢x¢ƨ ŪÊȫjɻ Ʌwgs`ß qbƑŶ× ¢PvPrP `ɁŤ× VPjÝPŮÖ. ųÂzȲy gŰÀųÂ|Ŏ 

bnȴyŴöęs ųÂbP, xÜaƨPŤ¤ Ť¤ǖȼn ȵ¤ǒPŬÀ|ŎƱ xŶ×yÜ ~©q§ơ ||Ŏ, ŪÊȫjɻ tŶ×`Ŷ¤|s§ 

VtɀŤ×PeŪÀȳţË xŶ×yÜ Sɲ |ù³ɲ ȵ¤Ʊ ɩ ȶ¤zɷ |s§ ŰÀɅŤāɩ Ŧ¬yŪÀȳţË R~¢zŴöęs ȵ¤ǒpȻ` 

Űï³tënÀƨ|ß |Ċ~ë. o`ßƎ~ Ɍ¤Ɵ ŵ ŪÊȫjɻ RȔŶ¤¢ƨo ȵśzÞ|ß T-b~ŶðƢɲƶ ŻĎ~|s§ ¢xzƟ~PoPŤ¤ 

VtɀŤ×Pe§ţŃ`ßPŪÀ ȳŶńůÖ¢§ƞ PŮÖ, U ţ¤zƨ`ǖxÁ| ȿ`Ǝ ȽoƞP tǒųÂŸ¤ȳƢ tŶ×ȻoP Ŧ¬¢§ƞ PŮÖ. 

Ʌ¢ƞ©oŴöęs ŪÊȫjɻ RȔŶ¤¢ƨo |Ċ`ßPŪÀ, RoƨPo Rr§ŰÀos T-b~ŶðƢɲƶ Ż¥¢ƙɷ |ß ̀ ãŪÀ ox VŮ¬Ơɉo 

|ȖÇƨ|s§ Ŧ¬Ŷ×` xŶ×yÜ ȵ¤ǒtƨos§ Ɍ¤ůÖPe|Ċ~ë. 
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3. ¢Ŷ×ȵŋȳ xŕɁ ̀¢q§ȵ¤yÁ|ß 

T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| ɅgyP q©mŴöęs xŶ×yÜ Ʌ Ƴ¢ȴyŴöęs ŪÊȫjɻ R~Ɍ¤Ɵ ts |wƨoűý³ 

Z`ßƎ~Ť¤ SůÀztŪÊ VPjÝPŮÖ. ųÂzoŮ¬ P|Ŏ, tjƙn ȵ¤ǒPŬÀ|ß ŪÊȫjɻ R~Ɍ¤Ɵ ts|Ŏ bnȴyŴöęs 

ŴözÞbÜq||s§ e¨Ż¥stƣjÍţÑ, RŰĀ` Ť¤ǖȼn xŶ×yÜ xÁzÞxà| ȵ¤ǒPŬÀ|ß TtƣjÍţÑ ¢Ŷ×ȵŋȳ 

`ŰïţËƙɅjÓ, sxƧqbȳ Ʌq§ƨɮ ¢zuŶ¤ xŶ×yÜ ŪÊȫjɻ tŶ×`Ŷ¤|`ß oŤ×sPo ȵ¤ǒtƨoŬŊ 

vÂrtläoåŰÀƢŵ. U R~Ɍ¤Ɵ ts |Ċ`ȵŋ~lP T-b~ŶðƢɲƶ ȿ`Ǝ tǒųÂ~~PoŴöęs Rx|ß`ß, 

tǒŬ¬ƨţËPȧ RoƨPo RjƙläbÜ ~Ŷ¤Ƒ |s§ Ŧ¬zÞţŃ~lP|Ŏ bnȴyŴöęs R~ŶńůÀȳƢ `ɁŤ×¢§ƞ PŮÖ. 

4. Żý³vɹ Żý`ãƨŶ×jÓ xŶ×yÜ Ū¬jÂ ŤńtƨŬÀ SPŮ¯}s|ß 

T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß űýqƠ ȽoƞP|Ŏ ~ƨţËƞbo Ū¬jÂ ŻĎ`zn xŶ×yÜ ȳ|Ƴűý³ Z`ßƎ~Ť¤ 

SůÀztläoåsƢPq§s, Żý³vɹ wqǒo xŶ×yÜ Ū¬jÂ Ťńtƨo tǒůÀs SPŮ¯}s|ßŤ¤ xÁŶ¤ŵ. ųÂzoŮ¬ P 

RŰĀ` VsƢo-ȵĹǒŲý³ɻ Ū¬jÂ V|ƱPcs|ß xŶ×yÜ Żý³vɹ-ŮÀlä|s§ e¨Ż¥PŮÖ, tǒwÜoƳ Ū¬jÂvĆʀ | wqǒo 

xŶ×yÜ ȵśzÞ| ~ƨţËƞbo ¢xÁŦÀz zȔn bÜŶ×Pȧ tǒ Ƣ|s§ |Ċ~ŰïȱƞPŮÖ. ¢xbǖ Ū¬jÂ zȔn ejƙP 

|Ċ`ȵŋ~lP xŶ×yÜ ¢Ŷ×ȵŋȳ Żý³vɹ  Żý`ãƨŶ×jÓ ezƨ|ß Ū¬jÂ q§Ŷ×ƳȳɀbP tǒxÁŮÀȳƢ űýPe§ŬÀŵ 

xŶ×yÜ T-b~ŶðƢɲƶ Ż¥¢ƙɷ |űý³ tǒg| sxƧţ¤ȳƢ Ů«vƥȲɌ¤ƞ ŵ. 

5. xÁzÞƣ`ß tǒȱcjs 

T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß oze§Ť¤ tǒwÜoƳP|ŎŰĀ tǒȱcjss§ Zq§ŶĲƎPjÂŵ. Ɍ¤PtǒŮÀy 

tŶ×ȵ¤|ŰÀ tqơoå|`ß R|Ÿ¤jÝ tŪÊs tǒwÜoƳ RůÖţ¤zÞ|ß xŶ×yÜ tǒwÜoƳ VŮ¯ƨbÜ|ß ţıoƞ 

Ɍ¤Pţāȱ`o|s§ R~|PȷPelP xŶ×yÜ Ɍ¤Ɵ ű¥PevŪÊs tǒţËǖy|s§ xÁzƔlP ~PjÍ Ÿ¤jÍȳ 

ȳŶńůÖPe~e§Ɣ. xÁzÞƣ|`ß U tǒȱcjs T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ | Rx|ßs§ ŰïxƧŮÖ¢§ƞ PŮÖ, TŮÖ S|¢ƨP 

xŶ×yÜ R¢xzƟo|`ß ŮÀŶ× Ȳ¢§ƞ PŮÖ. RqsPŤ¤, tǒwÜoƳ VŮ¯ƨbÜ|`ß oŤ×s ɉȔn xŶ×yÜ Ɍ¤xŶ¤Ɵ ǸȳƢ 

űýPȵĹPŮÖPe`ȵŋ~lP T-b~ŶðƢɲƶ Ż¥¢ƙɷ |s§ ¢xzƟ~PoPŤ¤ VtɀŤ×Pe§`ßŰĀ xŶ×yÜ ȳzƳżÈPŦ¬ 

Ÿ¤Ŷ× Ɍ¤xŶ¤Ɵ ǸȳƢ Rläƛ `ßPjÝPŮÖ. 

6. TPjɹ StzȷɁjÓ ¢x¢ƨ|ß 

tz¢ƣz ezƨ RŰĀŮÖ ɅɅr T-b~ŶðƢɲƶ Ż¥¢ƙɷ |ß xŶ×yÜ ȵ¤Ʊ ɩ ȶ¤zɷ |ß `ɁŻ¥ tȳ Ŧ¬yŪÀȳţË 

xŶ×yÜ ¢xÁŦÀŶ¤ȳƢ ¢gÅ~ëŤ¤ tPe§`ßŰĀ Ɍ¤xŶ¤Ɵ ǸȳƢ ¢¨ȧ¢§ƞ PŮÖ. ųÂzoŮ¬ P|Ŏ, ɅɅr tǒwÜoƳ 
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ɅųÂŤ¤|ß xŶ×yÜ [gðȴƶ| xrƨ tǒxÁnÔ`zn xŶ×yÜ ¢xsƳyP |Ċ`ȵŋ~lP oze§Ť¤ tz¢ƣz 

ezƨ ¢x¢ƨ|`ß ŮÀŶ× Ȳ¢§ƞ PŮÖ. TŮÖ ɅȧƕsƢŴöęs xŶ×yÜ ɅɅ`ƞ T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|`ß 

ŮÀŶ×Ȳ¢§ƞ PŮÖ, T`Ǝl Ż¥¢ƙɷ |ß ]`ŮÀȳŬŊ ]`jÍ ¢xzƟ~PoPŤ¤ `xàƨȳţāɩ Ŧ¬y|Ċ~ë |ĊŮÀ Ū¬jÂs§ 

tPe§ţŃ|Ċ~ë. TPjɹ StŶāȷɁjÓ |Ċ`ȵŋ~lP tǒwÜoƳ tǒţËǖy| Ɍ¤xŶ¤Ɵ ǸȳƢ Rläƛ `ßPjÝPŮÖ xŶ×yÜ 

[ţÑ`©o xŶ×yÜ [ţÑ`©o T-b~ŶðƢɲƶ tŶ¤ƨ~zn ~ƨ~¢Ɵs§ ¢©ź¥ƙPeŪÀȳƢ ȳŶńůÖ¢§ƞ PŮÖ. 

7. T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ | ¢§Ż¥Ɵzo 

ųÂzoŮ¬ P|Ŏȳ RŰĀ` T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ |ß Ż¥ƟzoƳ ¢x¢ƨ|ŬŊ vÂrtläoåŰÀƢŵ. U ȵ¤ǒgðɟƙ | ȿ`Ǝ 

ȵ¤ǒzPw q |ß bnȴyŴöęs ȳr§|ß xŶ×yÜ  ǖqơs§ ȵĹPq~e§Ɣ, ŮÙzƒţ¤Ɂ`PŤ¤ Ÿ¤jÍȳ ȳzƳżÈPelP 

xŶ×yÜ ŻĎƎɁPɡ Ŧ¬ylP oze§Ť¤ ¢Ÿ¤|ßŤ¤ VPjÝPŮÖ. vŪ«Ɩɩ tŶ×Ȼoå|ß, ¢Ŷ×ȵŋȳ ȳzƳ£n 

xŶ×yÜ ȳzPoz Ɍ¤Pţāȱ` xqƠoå |Ċ`ȵŋ~lP ~PjÍ RPŹ¤|ß T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| `ǖxPŤ¤ 

ȖÐno`ß ŮÀŶ×ȲɌ¤ƞ ŵ. U ȵ¤ǒgð`ßƙ | ¢§Ż¥Ɵzos§ ȳŶ¤ơ Ŷ×PeŪÀȳţË ŮÙzƒţ¤Ɂ` tǒnÀɃ`, ŶðbÜƨ|ɹ Rɳ Ū¬ɩ |ß 

xŶ×yÜ ŪÊȫjɻ Tɲ ȶ¤ǒ¢ƙǽ`Ɣɹ xŶ×yÜ xÁs~ ~szÞ||Ŏ ţısɌ¤bÜoåsƢ űýjÝƙ vŪÊţË ȳvqơo 

R~¢zP. 

8. ejƙtzŴöęs xŶ×yÜ ȳyPoǒn ¢Ÿ¤}æƱ 

ųÂzoŮ¬ P|Ŏ T-b~ŶðƢɲƶ s§ ȳyPȱǒPŦ¬ ejƙtzŴöęs xŶ×yÜ ȳyPoǒn ŲĎǒɷ ~ɹƎ TtƣjÍţÑ Rȹ~©ŮÖơ 

Ŧ«Pq§ŬŊPŮÖ xŶ×yÜ tŶ×¡ƎŶ×PŦÀɁƶs RŰĀ` aÁɄ|ß VŰÀƢŵ. VŮÀ£zn`ß, Ū¬jÂ zȔn, ŪÊȫjɻ 

¢Poţ¤|ß xŶ×yÜ Sɲ |ù³ɲ ɅŸ¤q tŶ×ɋ¤ƎzPűý³ ¢ƣ¡ƙŴöęs ȳvPrs|ß R~¢zP. ¢xbǖ ejƙtzŴöęs 

ŲĎǒɷ ~ɹƎ |Ċ`ȵŋ~lP RȳɉƔoå|ß xŶ×yÜ ejƙtzŴöęs ¢Ÿ¤}Ʊs§ ¢©ź¥ƙ¢§ƞ PŮÖ, T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ| 

¢gÅ~ëŤ¤ Rx|ß`ß SjP`P `ɁŤ×¢§ƞ PŮÖ. RqsPŤ¤, T-b~ŶðƢɲƶ ~ƨ~¢Ɵ|ß ¢PvPůÖoPŤ¤ xŶ×yÜ 

tǒųÂ~~PoPŤ¤ VPŪ¬|Á e¨¢§ţŃ~ŪÀȳţË Ɍ¤Pţāȱ`o|Ŏ ŸĀb~PoŴöęs tëŶńbȱţË Rs§bÜnPŤ¤ ȳyPoǒn 

tŶ¤ƨ~znP otƣȳ¢Ŷ×Ť¤ VPŪÀɁ. 

9. ȵśzÞ| R~Ť¤£s xŶ×yÜ ȳɉƔŬÀzƟP |Ċ`ȵŋ~lP 

T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß Ʌgy~PoP ţ¤Ÿ¤|PjČ, ȵśzÞ|ß ox`ß RPq§vÂjÝ|Ŏ VsƢ ŻĎ~| bÜŶ×Pȧ 

Ŭ«|ß¢§ţŃŸ¤Ɂ xŶ×yÜ U ŻĎ~|s§ Z|Á yÁţðƶʀ Ŧ¬yÁ|Ŏ xŶ×yÜ Z|Á VtɀŤ×PŦÀ|Ŏ RzƟP 

Ŧ¬¢§ţŃŸ¤Ɂ. RŵŬ¬, ųÂzoŮ¬ P|Ŏ, T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß xŶ×yÜ RɅ RPŮÖPŦ¬ tǒɀgŰÀ| 
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bÜŶ×Pȧ ȵśzÞ||Ŏ oze§Ť¤ R~Ť¤£s |Ċ`ȵŋ~lP. U R~Ť¤£s |Ċ`ȵŋ~lP ȵśzÞ| ȳɉƔŬÀzƟP 

xŶ×yÜ ųÂbɌ¤ƳxƨP ȿ`Ǝ o`ßƎ~ Ɍ¤Ɵ ŵţË ŮÀŶ× Ȳ¢§ƞ PŮÖ, T-b~ŶðƢɲƶ ȵ¤ǒgðɟƙ | ȿ`Ǝ ȽoƞP 

tǒųÂŸ¤ȳƢ oŤ×Ƒ¢§ƞ PŮÖ. ȵśzÞ| R~Ť¤£ss§ űýPeŪÀȳţË xŶ×yÜ T-b~ŶðƢɲƶ ŻĎ~| ɅȳɀŤ¤ȳƢ 

ȵŋǒoƶżÈPeŪÀȳţË ¢xzƟ~PoŴöęs `xàƨȳţā¡ɲ ~ìƨɍ|ß xŶ×yÜ _ɩ ŶÚɤ ȵŋǒŤ¤ǖɷ |ß R~¢zP. 

10. ŻĎƎɁPɡ T-b~ŶðƢɲƶ Tȳź¥ŵĈjÍɽƶ |Ŏ ¢Ÿ¤}æƱ 

Ɍ¤Ɵ ȳ` |ĊŮÀ ȵ¤ǒPȲy Ɍ¤Ɵ ŵ|Ŏ RŰĀ` T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß Ʌgy~PoPŤ¤ Rx|ß 

Ŧ¬yvŪÊstƣjÍţÑ, U ȵ¤ǒgðɟƙ |s§ Ů¬ P ȽoƞP `~ɹ Ŧ¬yŪÀȳţË ŻĎƎɁPɡ Ŧ¬ylP ]  ̀xÜaƨŴöęs 

¢Ÿ¤|ßŤ¤ ȻŤ×ɁȵŋŵPŮÖ. ųÂzoŮ¬ P ȿ`Ǝ ɅȹsƢ gŰÀųÂ, ɅɅr Ɍ¤Ɵ ŵ| xŕɁ` ¢q§ȵ¤yÁ| 

Rȹ~©ŮÖơ xŶ×yÜ ŮÀȳ tŶ×ȵ¤|ŰÀ ȳŶ¤ƧnP ȿ`Ǝ ¢PţËƱ¡ƙo|ß Ů¬ Ÿ¤ƨtƞPŤ¤ T-b~ŶðƢɲƶ 

ţ¤zƨ`ǖxÁ|s§ [`ŶÚȱŤ¤ Rx|ß Ŧ¬ylP ̀ ¡ƙozP Ŧ¬Ɍ¤ƞ ŵ. U ȵ¤ǒgðɟƙ |s§ ŻĎƎɁPɡ Ŧ¬yŪÀȳţË gÅbǖoƞŤ¤ 

ȵ¤Ʊ ɲ Ŧ¬ylP, Ɍ¤Ɵ ȳ` ¢PqŶ¤Ʀ|`ß Rs§`ãɂ`Ŷ×PelP xŶ×yÜ ɅɅr ȵ¤ǒPŬÀ| ȳŶ×Ơ¡ƙ R~¢Ŷ¤|ß 

xŶ×yÜ ¢Ÿ¤}Ʊ`ß Rs§bÜnPŤ¤ VPŪ¬ Ɍ¤xzƟǸP R~¢zP. 

11. ɍȳ ̀ɁŤ×PŦ¬ ¢xàɍ| ŪÊȫjɻ ȻsɍŵPtë 

~©q§ơ |ß, Ÿï³`|Áƨ|ßsƢ ~ƨ`ßƞ |ß xŶ×yÜ RoƨPo űĎqŶ×`P|Ŏ ȬɅ¢§ƞ sƢ Ÿ¤zÞ ~PjÍ v|żÉs 

¢xàɍ|ß oze§Ť¤ T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ||Ŏ ŪÊȫjɻ ȻsɍŵPtës§ Zq§ŶĲƎPjÂzÞ. U 

¢xàɍ|`ß ŪÊȫjɻ tŶ×`Ŷ¤|`ß ȵ¤ǒtƨo |Ċ`ȵŋ~e§Ɣ, ŪÊȫjɻ RȔŶ¤¢ƨo o`ßƎ~Ť¤ VPl~e§Ɣ |ĊŮÀ 

ŪÊȫjɻ ŻĎ~|s§ VtɀŤ×PeŪÀȳţË ųŜȱ` xŶ×yÜ gÅƘ stzŴöęs RlƛP`ß|s§ Zq§ŶńƎ~e§Ɣ. T-

b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|ß `|ßtëţıȳ VŰÀƢyȳ ȳŶ¤ơ Ŷ×Pe§ţŃ~ŪÀȳţË, U q§zƥ| ¢xàɍ| 

R~¢Ŷ¤|s§ tŶ×¡ƎŶ×PeŪÀȳţË tǒŬ¬ƨ` tǒyŬÀƢ|ß R~¢zP, TPq§|Ŏ yÁţðƶʀ Ŧ¬yqŤ×s 

Ɍ¤Pţāȱ`o|ß, jÂŶðƑjûɫ R~ëɩ ŶÚɤ ȵŋǒŤ¤ǖɷ |ß xŶ×yÜ ¢ȵŋɹƙ ¢ŶÚƳŻýʀ VŰÀƢŵ. 

xÜŤ×Ptë|Ŏ, ųÂzoŮ¬ P|Ŏ tǒwÜoƳ tŶ×ȵ¤|ss§ xÁzƔŪÀȳţË T-b~ŶðƢɲƶ Rȵ¤zŴöęs 

Ɍ¤xŶ¤Ɵ ǸȳƢ `ɁŤ× VsƢtƣjÍţÑ, U Ɍ¤xŶ¤Ɵ ǸȳƢ tìŶ×ƞŤ¤ bǖżÈPeŪÀȳţË RŰĀ` ¢x¢ƨ|ß xŶ×yÜ 

¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PŦÀɁ. ŪÊȫjɻ Ʌwgs, o`ßƎ~ Ɍ¤Ɵ ŵ ŪÊȫjɻ RȔŶ¤¢ƨo, ¢Ŷ×ȵŋȳ xŕɁ` 

¢q§ȵ¤yÁ|ß, Żý³vɹ wqǒo SPŮ¯}s|ß xŶ×yÜ xÁzÞƣ|`ß tǒȱcjs T-b~ŶðƢɲƶ ţ¤zƨ`ǖxÁ|s§ 

¢xzƟ~PoPŤ¤ Rx|ß Ŧ¬yŪÀȳţË ţÑ|`Ŵöęs RlƛP`ß|ß. U ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PeŪÀȳţË ŪÊȫjɻ 
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R~Ɍ¤Ɵ ts|Ŏ űýjÝƙ vŪÊ, Ɍ¤xzƟǸ-ȳŶ¤ƧnP, ejƙtzŴöęs ¢P¢Ǝzn|ß xŶ×yÜ ŪÊȫjɻ Ŧ¬Ŷ×` xŶ×yÜ 

ȵśz ȳɉƔŬÀŶ¤Ɵ ȳƢ ȵŋǒoƶżÈPŦ¬ tǒyŬÀƢ|s§ `ɁŤ× VsƢ v£íxÜa ɅůÀsP R~¢zP. U RlƛP`ß|s§ 

RůÖbȻPelP ŮÀƳŶ¤, ųÂzoŮ¬ P os ȵśzÞ|`ß ŴözÞŤðđs ŻĎ~|PŮÖPŦ¬ xŶ×Po ¢xzƟ~PoŴöęs, 

ȵ¤zqzƴ`Ŵöęs xŶ×yÜ ¢ȻƧɃo tǒwÜŬÀƳȳƢ zâȵĹPŮÖPeŪÀȳţË T-b~ŶðƢɲƶ  ţËƞȳ 

VtɀŤ×Pe§ţŃb|q§. 

@@@ 
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Chapter 11 

Understanding NGOs: Meaning, Definition, Features, and Examples 

Non-Governmental Organizations (NGOs) play a crucial role in modern society, 

addressing various social, economic, and environmental issues that may not be adequately 

covered by government agencies. These organizations, often driven by a commitment to public 

welfare, operate independently of government control, providing a voice to marginalized 

communities and contributing to the betterment of society. This essay explores the meaning, 

definition, features, and examples of NGOs, highlighting their significance and impact. 

1. Meaning of NGOs 

NGOs, or Non-Governmental Organizations, are voluntary, non-profit organizations that work 

towards the welfare of society. They operate independently of government influence and are 

often established to address specific issues, such as poverty alleviation, education, healthcare, 

human rights, environmental protection, and disaster relief. NGOs can range from small, local 

organizations to large, international bodies, and their activities are usually focused on 

advocating for social change, providing services, and supporting development initiatives. 

2. Definition of NGOs 

The term "NGO" does not have a universally accepted definition, as it encompasses a wide 

range of organizations with different objectives and structures. However, a commonly accepted 

definition is:  

"A Non-Governmental Organization (NGO) is a legally constituted organization 

created by private individuals or groups with the aim of providing services, 

promoting advocacy, or conducting activities that serve the public interest, without 

seeking to profit from those activities." 

NGOs are typically characterized by their non-profit status, voluntary membership, and 

independence from direct government control. They may be funded by donations, grants, or 

memberships, and they often rely on the work of volunteers and professionals to carry out their 

missions. 

3. Features of NGOs 

Several key features distinguish NGOs from other types of organizations: 

1. Non-Profit Orientation: NGOs operate on a non-profit basis, meaning any surplus generated 

is reinvested into the organization's activities rather than being distributed as profits to members 

or stakeholders. 

2. Voluntary Membership: NGOs are formed and operated by individuals who voluntarily join 

together to achieve common goals. Membership is typically open to anyone who supports the 

organization's objectives. 

3. Independence: NGOs operate independently of government control, although they may 

collaborate with government agencies and receive government funding. Their independence 

allows them to advocate for causes that may not align with government policies. 
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4. Focus on Social Welfare: The primary goal of NGOs is to promote social welfare, often 

addressing issues such as poverty, inequality, human rights, education, and environmental 

protection. They work to empower marginalized communities and improve the quality of life 

for disadvantaged populations. 

5. Diverse Areas of Operation: NGOs operate in a wide range of fields, including health, 

education, human rights, disaster relief, environmental conservation, and economic 

development. They may work at the local, national, or international level. 

6. Advocacy and Service Delivery: NGOs often engage in advocacy to influence public policy 

and raise awareness about social issues. They also provide direct services, such as healthcare, 

education, and disaster relief, to communities in need. 

7. Accountability and Transparency: NGOs are generally expected to operate with a high 

degree of accountability and transparency, particularly in their use of funds and in their 

decision-making processes. Many NGOs are required to publish annual reports and undergo 

audits to ensure accountability. 

8. Collaboration and Networking: NGOs often collaborate with other organizations, including 

governments, international bodies, and the private sector, to achieve their goals. They may form 

networks or coalitions to strengthen their impact and reach. 

9. Flexibility and Innovation: NGOs are often more flexible and innovative than government 

agencies, allowing them to quickly adapt to changing circumstances and experiment with new 

approaches to solving social problems. 

10. Grassroots Engagement: Many NGOs are rooted in local communities and work closely 

with the people they serve. This grassroots engagement helps them understand the needs and 

priorities of their target populations and develop effective solutions. 

4. Examples of NGOs 

Numerous NGOs operate in India and around the world, each focusing on different aspects of 

social welfare. Some prominent examples include: 

1. Amnesty International: An international NGO focused on human rights, Amnesty 

International works to protect individuals' rights, fight injustice, and hold governments 

accountable for human rights violations. 

2. Oxfam: Oxfam is a global NGO dedicated to fighting poverty and inequality. It works in 

over 90 countries, providing emergency assistance, advocating for fair trade, and promoting 

sustainable development. 

3. Greenpeace: An environmental NGO, Greenpeace is known for its advocacy and activism in 

promoting environmental protection, addressing climate change, and conserving natural 

resources. 

4. PRADAN (Professional Assistance for Development Action): An Indian NGO focused on 

rural development, PRADAN works to improve the livelihoods of rural communities through 

sustainable agriculture, women's empowerment, and education initiatives. 
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5. CARE India: CARE India is part of the international CARE network, working to alleviate 

poverty and social injustice. It focuses on health, education, disaster relief, and women's 

empowerment in India. 

6. CRY (Child Rights and You): CRY is an Indian NGO that advocates for children's rights, 

focusing on issues such as education, healthcare, child labor, and child protection. 

7. Smile Foundation: An Indian NGO that works to empower underprivileged children and 

youth through education, healthcare, and livelihood programs. 

8. SEWA (Self-Employed Women's Association): SEWA is a trade union in India that 

represents women working in the informal sector. It provides services such as microfinance, 

healthcare, and legal aid to its members. 

In conclusion, NGOs are vital players in addressing social, economic, and 

environmental challenges that may not be fully addressed by government actions alone. They 

operate independently, with a focus on public welfare, and are characterized by their non-profit 

nature, voluntary membership, and grassroots engagement. The diverse range of NGOs, both 

in India and globally, demonstrates their crucial role in advocating for social justice, providing 

essential services, and contributing to sustainable development. By understanding the meaning, 

definition, features, and examples of NGOs, we can better appreciate their impact and the 

challenges they address in society. 

@@@ 
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tǒwÜŬ¬Ƴoz ¢P¢Ɵ|s§ (NGO|ß) RzƟP Ŧ¬¢§ţŃ~lP: RzƟP, ȳzƳesP, |ȔnÀ|ß xŶ×yÜ VŮÀ£zn|ß 

tǒwÜŬ¬Ƴoz ¢P¢Ɵ|ß (NGO|ß) Sr§ȳ` ¢xÁgP|Ŏ ţÑ|`Ŵöęs ȵ¤oǒs§ ȵŋź¥Ɍ¤ƞ ŵ, ɅɅr 

Ɍ¤xÁȫ`, SŶ×Ɵ` xŶ×yÜ tŶ¤ƨ~zn ¢x¢ƨ|s§ tǒwÜoƳ [gðȴƶ|ß oŤ×sPoŤ¤ `~ɹ Ŧ¬y|Ċ~ë. U 

¢P¢Ɵ|ß, oze§Ť¤ tǒgÅ ¢PȖāxP tjƱ ȳvqơoŬŊ sltvlŬÀŵ, tǒwÜoƳ ȳyPoǒn |Ċ`ßPŪÀ 

¢ƳoPoǒPŤ¤ tȳŦ¬Ɍ¤ƞ ŵ, RjƙläbÜ ~Ŷ¤Ƒ |`ß Ÿ¤ŵʀ ȳ RPŮÖɌ¤ƞ ŵ xŶ×yÜ ¢xÁgP ȿ`Ǝ 

Rȹ~©ŮÖơţË Ů¯£qP Ŧ¬Ɍ¤ƞ ŵ. U Ÿ¤ƨ¢P NGO| ȿ`Ǝ RzƟP, ȳzƳesP, |ȔnÀ|ß xŶ×yÜ 

VŮÀ£zn|s§ ɅŹďƱź¥¢§ƞ PŮÖ, Ÿ¤jÍ ȵ¤ǒxÜaƨo xŶ×yÜ tǒųÂŸ¤ȳƢ żÿĨ|ù³ɩ Ŧ¬¢§ƞ PŮÖ. 

1. NGO| RzƟP 

NGO|ß, |ĊŮÀ tǒwÜŬ¬Ƴoz ¢P¢Ɵ|ß, ¢ƳeƕPq, |ÁųÂűĎȔ |Ċȳ ¢P¢Ɵ|ß ¢xÁg ¢PȖāxP ţŃ¢P tȳ 

Ŧ¬Ɍ¤ƞ ŵ. RɅ tǒwÜoƳ tǒųÂ~P s§PŪÊ ¢ƳoPoǒPŤ¤ tȳŦ¬Ɍ¤ƞ ŵ xŶ×yÜ űĎqŶ×` ȳzâƧ|s, Ʌqƨ, SŶńbƨ 

¢PzȔn, xÁs~ £`ßƎ|ß, tŶ¤ƨ~zn tŶ×zȔn xŶ×yÜ Ʌtoåƞ Vt xsP ~PjÍ ȳŶ×Ơ¡ƙ ¢x¢ƨ|s§ 

tŶ×¡ƎŶ×PeŪÀȳţË oze§Ť¤ Ɍ¤Ɵ ű¥PevŪÀƛ ŵ. NGO|ß ȧsƢ, Ɍ¤Ɵ ȳ` ¢P¢Ɵ| s§PŪÊ űýqƠ, RPoŶ¤Ɩ Ȳy 

¢P¢Ɵ| ~z`ß VPjÂŵ xŶ×yÜ Ÿ¤jÍ ţ¤zƨ`|Áȵ¤|ß Ɍ¤ůÀznPŤ¤ Ɍ¤xÁȫ` xÁzÞƣ ţŃ¢P Ÿ¤ŮÖPelP, 

ŻĎ~|s§ RPŮÖPelP xŶ×yÜ Rȹ~©ŮÖơ ţ¤zƨ`ǖxÁ|`ß xqƠoå T~ƳlPűý³ q©ź¥ƙ Ɍ¤Ŷ×PŦÀŵ. 

2. NGO| ȳzƳesP 

"NGO" RŰĀ tŮÀȳţË Ʌ ƳŸ¤ƨtƞPŤ¤ SȾŮÖPevŪÊs ȳzƳesP |Ċq§, ZPq§`PjČ TŮÖ ɅȹsƢ |ȖÇƨ|ß 

xŶ×yÜ ȳŶ¤ƧnÀ|ŬŊ `ãŪÊs Ʌ¢ƞ©o ŹďǖnÎ ¢P¢Ɵ|s§ `ɁŤ× VPjÝPŮÖ. RŵŬ¬, Ɍ¤ůÀznPŤ¤ 

SȾŮÖPevŪÊs ȳzƳesP: 

"tǒwÜŬ¬Ƴoz ¢P¢Ɵ (NGO) RŰĀŮÖ űý³ƪŸĀɩ ~ƨ`ßƞ |ß |ĊŮÀ ¢xàɍ|Ŧ¬ ejƙvqơPŤ¤ [Ŷ¤ƣjÝ 

Ŧ¬yvŪÊs ¢P¢Ɵ, ŻĎ~|s§ RPŮÖPelP, ŰÀƨyŸ¤ŮÀȳƢ ȵŋǒoƶżÈPelP |ĊŮÀ S 

ţ¤zƨ`|Áȵ¤| s§PŪÊ |ÁwP ȵĹPq`ßPŪÀ tǒgÅ tǒɀgŰÀ|`ß VtɀbtŪ¬ ţ¤zƨ`|Áȵ¤|s§ 

ȳzƳżÈPelP." 

NGO|ß Ɍ¤ůÀznPŤ¤ Ÿ¤Ŷ× |ÁųÂűĎȔ |Ċȳ Ż¥Ɵȱ, ¢ƳeƕPq ¢wƨoƳP xŶ×yÜ tǒoƨȔ tǒwÜoƳ ȳyPoǒn 

s§PŪÊ ¢ƳoPoǒPŤ¤ VPjÂŵ. Ÿ¤zÞ ɅŶ¤ŷÆ|ß, Ť¤ǖPjÝƱ |ĊŮÀ ¢wƨŬÀƳ| ŮÀƳŶ¤ ȳr§|ß ȵĹPq~e§Ɣ 
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xŶ×yÜ Ÿ¤zÞ ox Ȼ¡sƱs§ ȳzƳżÈPeŪÀȳţË oze§Ť¤ Ÿ¤|PjÓzÞƱ xŶ×yÜ ȳtënÜ| tȳűý³ 

SůÀztlŬÀzÞ. 

3. NGO| |ȔnÀ|ß 

RŰĀ` xÜaƨ |ȔnÀ|ß NGO|s§ Toz zţ¤| ¢P¢Ɵ| s§PŪÊ ŸĀzÞ Ŧ¬Ɍ¤ƞ ŵ: 

1. |ÁųÂűĎȔ |Ċȳ ů¯znÎ: NGO|ß |ÁųÂűĎȔ |Ċȳ ȵ¤ǒȱtŮÖ`s tȳŦ¬Ɍ¤ƞ ŵ, RPjČ [Ů«³ŰÀ ȻbÜ|ßs§ 

¢wÜƨ|ß |ĊŮÀ Ÿ¤jÂŮÀzÞ|`ß |ÁųÂ|ßŤ¤ tPű¥nÔ Ŧ¬y`ßPŪÀ ¢P¢Ɵ ţ¤zƨ`|Áȵ¤|ŎƱ ȱŶ×Ť× űýjÝƙ vŪÊ 

űýjƙlP. 

2. ¢ƳeƕPq ¢wƨoƳP: VxƧŪÊ |ȖÇƨ|s§ Ɍ¤ůÖPeŪÀȳţË ¢ƳeƕPqPŤ¤ `ɁŻ¥ Ŧ¬Ŷ×s ~ƨ`ßƞ |Ŧ¬ NGO|ß 

[zƣlŬÀŵ xŶ×yÜ ȳzƳżÈPevlŬÀŵ. ¢P¢Ɵ ȿ`Ǝ |ȖÇƨ|`ß xqƠoå TŦ¬Ɣ Z~Ŷ×ţðđŰÀ ¢wƨoƳP 

Ɍ¤ůÀznPŤ¤ RPq§vÂjÝ|Ŏ VPjÝPŮÖ. 

3. Ɍ¤ƳoPoǒǸP: NGO|ß tǒwÜoƳ ȳyPoǒnŬŊ ¢PvPrP |Ċ`ßPŪÀ ¢ƳoPoǒPŤ¤ tȳŦ¬Ɍ¤ƞ ŵ, 

RŵstƣjÍţÑ RɅ tǒwÜoƳ ¢P¢Ɵ|ŬŊ `ɁŻ¥ tȳ Ŧ¬Ɍ¤ƞ ŵ xŶ×yÜ tǒwÜoƳ ȳr§|s§ ȵĹPq§ŬÀŵ. Ÿ¤Ŷ× 

Ɍ¤ƳoPoǒǸP tǒwÜoƳ ɅůÀŰÀ|`ß Rs§bÜnPŤ¤ |Ċȳ ţ¤znÀ| ţŃ¢P Ÿ¤ŮÖPeŪÀȳţË Ÿ¤Ŷ×ȳ Rs§xȱ¢§ƞ PŮÖ. 

4. Ɍ¤PťÈ` ¢PȖāxPűý³ q©ź¥ƙ: űĎqŶ×`P, R¢xÁso, xÁs~ £`ßƎ|ß, Ʌqƨ xŶ×yÜ tŶ¤ƨ~zn 

tŶ×zȔn ~PjÍ ¢x¢ƨ|s§ oze§Ť¤ tŶ×¡ƎŶ×¢ ƞ̈ Ɍ¤xÁȫ` ¢PȖāxÁȳƢ ȵŋǒoƶżÈPelP NGO| 

ȵ¤ǒpȻ` |ȔƨP. Ÿ¤zÞ RjƙläbÜ ~Ŷ¤Ƒ |s§ v|ŎűĎoP Ŧ¬yŪÀȳţË xŶ×yÜ Ÿïs§`vŪÊs gŰÀųÂ ȿ`Ǝ 

Ȭ~s ŰÀnƨos§ ŴözÞbÜtzeŪÀȳţË tȳ Ŧ¬Ɍ¤ƞ zÞ. 

5. ɅȹsƢ ţ¤zƨ`|Áȵ¤|ß: NGO|ß SŶńbƨP, Ʌqƨ, xÁs~ £`ßƎ|ß, Ʌtoåƞ Vt xsP, tŶ¤ƨ~zn 

tŶ×zȔn xŶ×yÜ SŶ×Ɵ` Rȹ~©ŮÖơŬŊ ¢ɍ RŰĀ` zPŤ¤||Ŏ tȳŦ¬Ɍ¤ƞ ŵ. Ÿ¤zÞ Ɍ¤Ɵ ȳ`, gÅȲy |ĊŮÀ 

RPoŶ¤Ɩ Ȳy Ɍ¤Ɵ ŵ|Ŏ tȳ Ŧ¬y~e§Ɣ. 

6. ŰÀƨyŸ¤q xŶ×yÜ ŻĎŸ¤ vjÂƳŪÀ: tǒgÅ ɅůÀŰÀȳƢ tǒųÂɅoP Ŧ¬yŪÀȳţË xŶ×yÜ Ɍ¤xÁȫ` 

¢x¢ƨ|űý³ R~Ť¤£s űýPeŪÀȳţË NGO|ß oze§Ť¤ ŰÀƨyŸ¤qP|Ŏ ȵ¤|ļƑ PjÂŵ. Ÿ¤zÞ R~¢zŴöęs 

`xàƨȳjÓ|`ß SŶńbƨ ¢PzȔn, Ʌqƨ xŶ×yÜ Ʌtoåƞ ¢ɍyP ~PjÍ tǒoƨȔ ŻĎ~|s§ ̀ ãŪÀ RPŮÖɌ¤ƞ zÞ. 

7. gŸ¤vÜŮÀŶÚosP xŶ×yÜ ȵ¤zqzƴ`o: NGO|ß Ɍ¤ůÀznPŤ¤ RůÖ` Ɍ¤Ɵ ŵ gŸ¤vÜŮÀŶÚosP 

xŶ×yÜ ȵ¤zqzƴ`oŬŊ tȳŦ¬Ɍ¤ƞ yȳ, tǒŬ¬ƨţËPȧ Ÿ¤jÍ ȳr§| ɅȳɀbP|Ŏ xŶ×yÜ ȳzƝyÁoƧ` 
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tǒţËǖy|ŎƱ tȳŦ¬Ɍ¤ƞ yȳ ųÂɅ¢§ƞ ŰÀƢzÞ. RŰĀ` NGO|ß Ÿ¤Ŷ×Ƶ` ȳŸĀŮÖ`|s§ tǒe§Ŷ×PelP xŶ×yÜ 

gŸ¤vÜŮÀŶÚoŰÀȳƢ ȳŶ¤ơ Ŷ×PeŪÀȳţË SŪÊɩ |s§ ȳzƳżÈPelP R~¢zP. 

8. ¢£ţ¤zP xŶ×yÜ Űïɩ ~Ŷ×ƎPɡ: NGO|ß ox |ȖÇƨ|s§ Ɍ¤ůÖPeŪÀȳţË oze§Ť¤ tǒwÜŬÀƳ|ß, 

RPoŶ¤Ɩ Ȳy ¢P¢Ɵ|ß xŶ×yÜ űý³ƪŸĀɩ zPŤ¤|ŬŊ ¢ɍ Toz ¢P¢Ɵ|ŬŊ ¢£`Ŷ×Ɍ¤ƞ ŵ. Ÿ¤zÞ ox 

tǒųÂŸ¤ȳƢ v|ŎűĎoP Ŧ¬yŪÀȳţË xŶ×yÜ Ŧ¬zÞţŃ~ŪÀȳţË Űïɩ ~ɹƎ |ß |ĊŮÀ ¢PţÑŶ¤Ɲ |s§ [Ŷ¤ƣjÝ 

Ŧ¬¢§ţŃ~e§Ɣ. 

9. ƌýƱţËƶȷɁjÓ xŶ×yÜ TŰŉƢŸĀ¡ɲ: NGO|ß oze§Ť¤ tǒwÜoƳ ¢P¢Ɵ| `PjČ xŶ×Po ¢z}ŴöęsɅ 

xŶ×yÜ Ʌs¨oƢŴöęsɅ, xÁzÞoåsƢ tŶ×Ż¥Ɵoå|`ß oƳzŤ¤ Rs§bÜnPŤ¤ xŶ×yÜ Ɍ¤xÁȫ` 

¢x¢ƨ|s§ tŶ×¡ƎŶ×PeŪÀȳţË ţıoƞ ɅůÀŰÀ|ŬŊ tǒɀŤ¤|ß Ŧ¬yŪÀȳţË Ɇ|ß `ɁƣɌ¤ƞ ŵ. 

10. Ť¤ǖʀ zâɩƶ ZPŤāɦ ŴöPɩ: RŰĀ` NGO|ß Ɍ¤Ɵ ȳ` `xàƨȳjÓ||Ŏ ȵ¤oå`ßȵŋŵ, Ÿ¤zÞ ŻĎ~ Ŧ¬ŻĎ 

~ƨ`ßƞ |ŬŊ ¢ȳƢżÈoPŤ¤ tȳŦ¬Ɍ¤ƞ ŵ. U RjƙläbÜ Ɍ¤Ɵ ŵ ȳɉƔŬÀzƟP Ÿ¤Ŷ× |Ȕƨ gŰÀųÂ ȿ`Ǝ 

R~¢Ŷ¤|ß xŶ×yÜ ȵ¤ǒůÀsƨo|s§ RzƟP Ŧ¬¢§ţŃ~lP|Ŏ xŶ×yÜ ¢xzƟ~PoŴöęs tŶ×ɋ¤ƎŶ¤|s§ 

Rȹ~©ŮÖơ Ŧ¬ylP|Ŏ Ÿ¤Ŷ×ţË ¢ɍytläoåPŮÖ. 

4. NGO| VŮÀ£zn|ß 

RŰĀ` NGO|ß ųÂzoŮ¬ P|Ŏ xŶ×yÜ tǒtPeŸ¤ƨtƞPŤ¤ tȳŦ¬¢§ƞ ŰÀƢŵ, tǒȱ ]`ƎjÍ Ɍ¤xÁȫ` 

¢PȖāxÁȳţË ¢PvPůÖPȧs ɅȹsƢ RPŹ¤|űý³ q©ź¥ƙ Ɍ¤Ŷ×¢§ƞ PŮÖ. ţıȳƢ tǒxÜa VŮÀ£zn|ß: 

1. RŴöƢŻ¦ƙ TPjŶāƢ¡sɻ: xÁs~ £`ßƎ|űý³ q©ź¥ƙ Ɍ¤Ŷ×Pȧs RPoŶ¤Ɩ Ȳy NGO, RŴöƢŻ¦ƙ 

TPjŶāƢ¡sɻ ~ƨ`ßƞ | £`ßƎ|s§ tŶ×zȖÊPeŪÀȳţË, RŰÀƨyÁȳţË ~ƨȱŶā`PŤ¤ ȵŋŶ¤ljÂȳţË xŶ×yÜ 

xÁs~ £`ßƎ| V|ƱPcs|`ß tǒwÜŬÀƳ|s§ gŸ¤vÜŮÀŶÚŤ¤ VPeŪÀȳţË tȳ Ŧ¬¢§ƞ PŮÖ. 

2. Sɟƶ ȶ¤ɷ: Sɟƶ ȶ¤ɷ RŰĀŮÖ űĎqŶ×`P xŶ×yÜ R¢xÁso|ŬŊ ȵŋŶ¤ljÂȳţË RPţËoŴöęs ŤńƱvɻ 

NGO. TŮÖ 90 Ů¬Ź¤||Ŏ tȳ Ŧ¬¢§ƞ PŮÖ, Roƨ~¢z ¢ɍyÁȳƢ RPŮÖɌŋƞ PŮÖ, ŰÀƨyŴöęs Ÿ¤nÎgƨP ţŃ¢P 

Ÿ¤ŮÖ¢§ƞ PŮÖ xŶ×yÜ Ż¥ƟzŴöęs Rȹ~©ŮÖơȳ ȵŋǒoƶżÈ¢§ƞ PŮÖ. 

3. ŤÚǖɲ ű¦ʀ: tŶ¤ƨ~zn Zɲ ȫ ,̂ ŤÚǖɲ ű¦ʀ tŶ¤ƨ~zn tŶ×zȔns§ ȵŋǒoƶżÈPelP|Ŏ, Ÿ¤ŬÀ~zn 

xÁzÞƣ|s§ tŶ×¡ƎŶ×PelP|Ŏ xŶ×yÜ ¢£g ~szÞ|s§ tŶ×zȖÊPelP|Ŏ ŮÀȳ ŰÀƨyŸ¤q xŶ×yÜ 

ţËǖyÁɊ|o`ß tǒŻ¥ŮÖơ Ŧ«PŮÖPŮÖ. 
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4. tǒŮÀɲ (Rȹ~©ŮÖơ ezƨ ţŃ¢P ~©ȱƞtzŴöęs ¢ɍyP): Ť¤ǖȼnÀȹ~©ŮÖơűý³ q©ź¥ƙ Ɍ¤Ŷ×Pȧs ]  ̀ųÂzȲy 

NGO, Ż¥ƟzŴöęs ~ƨ~Ɍ¤yP, xżÈŷÆ Ɍ¤ůÖţ¤zo xŶ×yÜ ɅŮÀƨ ţ¤zƨ`ǖxÁ| ŮÀƳŶ¤ Ť¤ǖȼn ~Ŷ¤Ƒ | 

Ȭ~Űŉȵ¤ůÖȳ ŴözÞbÜtzeŪÀȳţË PRADAN tȳ Ŧ¬¢§ƞ PŮÖ. 

5. ţāɹ TPŪÊyÁ: ţāɹ TPŪÊyÁ RPoŶ¤Ɩ Ȳy ţāɹ Űïɩ ~ɹƎ |Ŏ ųÂbP, űĎqŶ×`P xŶ×yÜ Ɍ¤xÁȫ` 

RŰÀƨyÁȳƢ oŤ×ƑPeŪÀȳţË tȳ Ŧ¬¢§ƞ PŮÖ. TŮÖ ųÂzoŮ¬ P|Ŏ SŶńbƨP, Ʌqƨ, Ʌtoåƞ Vt xsP xŶ×yÜ 

xżÈŷÆ Ɍ¤ůÖţ¤zoűý³ q©ź¥ƙ űýläoåPŮÖ. 

6. ţðđƮ (Ŧ«³ɻƛ Ŷðđɩƶ RPɫ yà): CRY RŰĀŮÖ Ʌqƨ, SŶńbƨ ¢PzȔn, vÂ| ţ¤Ŷ×Ƨ`ß|ß xŶ×yÜ ű¥|Ʊ| zȔn 

~PjÍ ¢x¢ƨ|űý³ q©ź¥ƙ Ɍ¤Ŷ×Pȧ vÂ|| £`ßƎ| ţŃ¢P Ÿ¤ŮÖPŦ¬ ųÂzȲy NGO. 

7. Żý³Ƨɻ ȶśPŪ¬¡ɲ: Ʌqƨ, SŶńbƨ ¢PzȔn xŶ×yÜ Ȭ~Űŉȵ¤ůÖ ţ¤zƨ`ǖxÁ| ŮÀƳŶ¤ RnŤ¤Ŷ×s ű¥|Ʊ|ß 

xŶ×yÜ yÜ~o`ß Ɍ¤ůÖţ¤zo `ɁƣPeŪÀȳţË tȳŦ¬ŻĎ ųÂzȲy NGO. 

8 . SEWA (¢ƳyP Vȵ¤ůÖ xżÈ}| ¢PcP): SEWA RŰĀŮÖ ųÂzoŮ¬ P|Ŏȳ ]  ̀ţ¤Ŷ×Ƨ` ¢PcP, TŮÖ 

RsůÖţ¤Ŷ×` zPbP|Ŏ tȳ Ŧ¬ŻĎ xżÈ}|`ß ȵ¤ǒȱȳrƨP ~żÈ¢§ƞ PŮÖ. TŮÖ ŮÀȳ ¢wÜƨ|`ß ŴöęţŃǖŲý³ŰÀɲƶ, 

SŶńbƨ ¢PzȔn xŶ×yÜ ŰÀƨy ¢ɍyP ~PjÍ ŻĎ~|s§ RPŮÖ¢§ƞ PŮÖ. 

xÜŤ×Ptë|Ŏ, tǒwÜoƳ ezƨ| ŮÀƳŶ¤ tìŶ×ƞŤ¤ tŶ×¡ƎŶ×Pevlȳ Ɍ¤xÁȫ`, SŶ×Ɵ` xŶ×yÜ 

tŶ¤ƨ~zn ¢Ÿ¤}Ʊs§ tŶ×¡ƎŶ×PelP|Ŏ NGO|ß ţÑ|` ȵ¤oǒ ȵŋź¥Ɍ¤ƞ ŵ. RɅ tǒgÅ ¢PȖāxPűý³ q©ź¥ƙ 

Ɍ¤Ŷ×Pȧ ¢ƳoPoǒPŤ¤ tȳŦ¬Ɍ¤ƞ ŵ xŶ×yÜ Ÿ¤Ŷ× |ÁųÂűĎȔ |Ċȳ ¢ƳųÂ~P, ¢ƳeƕPq ¢wƨoƳP xŶ×yÜ 

RjƙläbÜ Ɍ¤Ɵ ŵ ȳɉƔŬÀzƟP ŮÀƳŶ¤ ~ŶÚƑ`Ŷ×PevlŬÀŵ. ųÂzoŮ¬ P|Ŏ xŶ×yÜ tǒtPeŸ¤ƨtƞPŤ¤ VsƢ 

ɅȹsƢ ŹďǖnÎ NGO|ß Ɍ¤xÁȫ` ŰÀƨyP ţŃ¢P, R~¢zŴöęs ŻĎ~|s§ RPŮÖPelP|Ŏ xŶ×yÜ Ż¥ƟzŴöęs 

Rȹ~©ŮÖơţË ŬŊlƣljP|Ŏ ox ţÑ|` ȵ¤oǒs§ tǒqŶ×ƴɌ¤ƞ ŵ. NGO| ȿ`Ǝ RzƟP, ȳzƳesP, |ȔnÀ|ß 

xŶ×yÜ VŮÀ£zn|s§ RzƟP Ŧ¬¢§ţŃ~lP ŮÀƳŶ¤, ¢xÁgP|Ŏ Ÿ¤jÍ tǒųÂ~P xŶ×yÜ ¢Ÿ¤}Ʊs§ xsP 

ŴözÞŤ¤Ƒ RzƟP Ŧ¬¢§ţŃ~e§Ɣ. 
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